
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) St. Louis
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Mean Installation Interval Days) • Field Work

Residence
AIiCLECs SWBT

No. of Mean No. Mean No. Z-Value
Orders of Days of Days

Dec-97 3 1.33 2.27 Base < 30
Jan-98 88 1.89 2.48 -1.39

Feb-98 : 288 1.81 2.47 ·3.33
Mar-98 : 456 2.23 2.66 ·2.90
Apr·98 373 2.13 2.65 -2.43

May-98 : 252 1.59 2.50 -4.23 .;
JUn-98 . 251 1.63 2.49 ·3.56
Jul-98 283 1.65 2.36 -4.08 :

Aug-98 287 1.84 2.57 -3.10

$ep-98 289 2.22 2.60 -2.12

Oct-98 321 2.06 2.49 ·2.51
N0v-98 254 1.87 2.45 -3.51

3,145 1.93

Business

...............................
Residence

AIiCLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

Dec-97 . 19 1.05 0.89 Base<3O.
Jan-98 328 1.52 0.73 4.30 "
Feb-98 . 1,074 1.47 0.76 7.98

Mar·98 i 1.784 1.97 0.74 26.63
Apr-98 . 1,812 1.82 0.73 26.38 :

May.98 1,309 1.46 0.74 14.17 '

Jun-98 . 1,399 1.38 0.76 13.83 ,

Ju~98 : 1,875 1.43 0.83 11.86
i

AU9-98 : 1,755 1.53 0.71 22.62 !
Sep-98 1,982 1.46 0.73 18.95
Oct-98 2,302 1.34 0.74 13.69
Nov-98 1,830 1.23 0.71 11.04

17,467 1.51 0.74.... ................. ........... ...... ............. .....
Business

AIiCLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

Dec-97 8 0.75 0.87 Base <30
Jan-98 . 6 0.72 Base < 30·:
Feb-98 : 51 2.27 0.67 4.30 :
Mar-98 : 245 0.97 0.86 0.63 i
Apr·98 420 1.06 1.12 -0.36 :

May-98 514 1.31 0.79 3.25

Jun-98 : 428 1.00 0.71 1.98 '
Jul-98 : 494 1.61 0.81 4.29

Aug-98 567 1.29 1.18 0.61
Sep-98 745 1.72 0.97 4.99 .:
Oct-98 : 673 1.04 0.86 1.10 .-

Nov-98 . 493 1.27 0.91 2.18 q.......
12 Mo. Tolal 4,644 1.30 0.87.... .........

AIiCLECs SWBT 3.5

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 3.0

Dec-97 0 nla 2.43 Base < 30"

Jan-98 0 nIa 2.85 Base < 30 < 2.5

Feb-98 2 1.00 2.34 Base < 30 2.0
Mar·98 6 2.00 2.71 Base<3O
Apr-98 13 1.15 2.45 Base < 30 1.5

May-98 : 16 1.69 2.63 Base < 30
Jun-98 22 1.82 2.91 Base < 30 1.0

Jul·98 . 18 2.11 2.92 Base < 30',
Aug-98 . 36 1.44 2.48 -1.66 : 0.5

Sep-98 . 55 2.09 2.72 ·1.20

Oct·98 76 1.09 2.67 -3.87, 0.0

Nov-98 43 2.35 2.74 -0.66 ;
:................

12 Mo. 287 1.89 2.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

November 1998

St. Louis

Z-Value
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Base < 30 ~
Base<3O'
Base < 30 .~ 0.0

Base < 30 l

AIiCLECs
No. of Mean No.
Orders of Da

UNE Loop and Port Combos

Aug-98 iOnia 1.01
5ep-98 .: 0 nla 1.01
0Ct-98 . 0 n1a 1.01

Boom;~Ni:it:N~'98Sijj~5Z:=Z:==!0= ..~.=.. ;:;...=.....;:;.....z;:....."'wz;:.•.,i'!!i~.$.."'wz;:....."'__z:=z;;il.01
12 Mo. Total. 0 nla
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--····SWBT

--+-AII CLECs
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Z Value

0.55

0.56

0.53

0.53

0.55

0.56

0.66

0.46

0.55

0.57

0.51

SWBT
Mean No.

of Days

Residence

0.63

0.78

1.28

1.66

142

1.44

1.40

150

1.01

1.14

0.95

AIiCLECs

, .4

12

a nla 0.67 Base < 30 :~ 1.0

21 1.00 0.61 Base < 30 .:,. 06 ,·-----SWBT94 0.56 0.61 ·0.91 ::

179 0.66 1.12 -169 ~: 0.6
I--+-AII CLECs

179 1.03 0.72 119 ~
:: 0.4

'50 0.63 0.68 0.59 :.

192 1.15 0.77 "140 .' 0.2
282 0.98 1.20 -0.62 ~:
337 0.98 0.96 0.12 ~.

0.0
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.., ..,
< z

56

236

408

672

473

376

602

561

714

976

666

No. of Mean No.

Orders of Days

Dec-97 ~

Jan-98 ~

Feb-98 i'
Mar-98 ;

Apr·98 ~

May·98 :.

Jun·98 :

Jul-98 ~

Aug-98 ;'

Sep-98 ~.

Oct-98 :;

Nov·98 :

PERFORMANCE MEASUREMENT TRACKING Nov-9B

Provisioning (POTS) St. Louis

Mean Installation Interval (Days) . No Field Work - N Orders
........... .~

Residence :;
AIiCLECs SWBT 2.5

No. of Mean No. Mean No. ZValue .........
Orders of Days of Days .............................. -.......

Dec-97
2.0

Jan-98 ~ 270 1.70 2.29 -2.62 ;

Feb-98 : 835 1.66 2.32 -4.95 1.5
Mar-98 . 1,367 2.16 2.17 0.13 : ------SWBT

Apr-98 . 1,111 1.91 2.25 -3.74 --+-AII CLECs
1.0

May-98 . 798 1.47 2.11 ·5.36

Jun-98 : 963 1.36 2.11 ·764

Jul-98 : 1,035 1.45 2.10 -6.29 0.5

Aug-98 ; 1,093 1.54 2.10 -6.27 :

Sep-98 1,174 1.71 2.10 -4.28
0.0

Oct-98 : 1,230 1.45 2.05 ·7.52 : .....
~ ~ 3l ~ 3l ~ ~ ~ i 3l

~N0v-98 1,054 1.37 2.07 ·6.05 l c .:. >. :; 01 8.. .t .. 0- .. ::> .., ::> c8.., ~ < ~
.., < z

3.5
Z Value

3.0

Dec-97 :

Jan-98 ; 6 1.19 Base<30: 2.5

Feb-98 : 30 3.17 1.33 1.29
2.0

Mar-98 ~ 151 1.23 139 -0.52 ~: --····SWBT

Apr-98 : 241 1.34 118 0.60 ~: 1.5 --+-AII CLECs

May-98 : 335 1.46 1.39 0.23 ~:

Jun-98 276 1.10 1.04 0.28 1.0

Jul-98 : 302 1.90 1.12 1.96

Aug-98 : 305 1.55 0.95 3.71 :
0.5

SeI>-98; 408 2.33 1.14 4.08 : 0.0
Oct-98 331 1.25 1.12 0.67 ; .....

~ ~ ~ 3l 8 co co 11) 8
~

co
"I "I "I

~Nov·98 199 1.60 1.50 0.16 :
~

c .:. >. c :; 01 Q... "
.. 0- .. " .., ::> c8.., u. ~ < ~

.., < z

........................... ... .. ., ..........................................
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) St. Louis

Mean Installation Interval (Days) . No Field Work . T Orders
................................... ............. .. .... ..... .. ... .. ....... .... ..... .... .... .......
Residence

AIiCLECs SWBT 2.5

No.d Mean No. Mean No. ZValue
Orders of Days of Days

2.0

0 nla 1.47 Base<30:

1 1.00 1.44 Base < 30 ~ 1.5

9 2.22 1.57 Base < 30 ~ ······SWBT
29 1.72 1,58 Base < 30 : ~AIICLECs

1.0
38 1.83 1.58 0.24 :

60 1.07 1.62 -3.30

Jul-98 38 1.37 1.54 -0.70 0.5

Aug-98 81 1.60 1.58 0.18 :
Sep-98: 94 1.89 1.57 0.78 0.0
Qcl-98 : 98 2.08 1.58 3.50 ~

~
~

U> ~
U>

~ ~ ~ ~ ~ ~ INov-98 110 1.58 1.51 0.84 ~ l: ~ "" ~ >. l: :; Ol Q. g.. "
.. Q. .. " .., " ".., u. ~ 0< ~

.., 0< (f) z

4.5
Z Value .'

4.0 . ,
"
"

Dec-1l7 3.5

Base < 30 :: "
,

Jan-98 0 nfa 4.00 3.0
Fel>-98 0 nla 183 Base < 30 ::

Mar·98 0 nla 3.40 Base < 30:: 2.5

Base < 30 :~
" ······SWBT

Apr-98 ~ 0 nfa 1,32 2.0
Base < 30 ::

.
~AIICLECs

May-98 . 0 nla 0.71 1.5
Jun-98 0 nla 1.33 Base < 30 '. .. .

1.0
. ' .

Jul-98 0 nla 3.31 Base<30:

Aug-98 : 0 nfa 4,25 Base<30~ 0.5
Sep-98 0 nla 2.22 Base < 30

0.0
Qcl-98 0 nfa 1.00 Base < 30 ...

111 ~ ~ ~ ~ 111 ~ ~ i ~
~

Nov-98 0 nIa 1.92 Base < 30 ] l: "" "" >. l: :; Ol ~It "
It Q. It " .., " ell.., u. ~ -< ~

.., 0< Z

..... ..... .. . ...... ........ ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) St. Louis
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95.0%

90.0%

85.0%

SO.O%

SO.O%

40.0%

20.0%

SO.O%

100.0%

120.0% -r-----------------,

100.0%

. ' , ,' ;

100.0%

120.0% -r------------------.

Base < 30.:

-0.78 ;

-1.11 ;

30.20 :;

21.60 :

-3.431

-3.46 <
-4.04 .

1.38 )

11.65

6.26

1.03

Percent Installations Completed Within 5 Days • Fielcl Work

98.89%3,1103,145 .. .. ....... ..... .... .... ...
Business

AIICLECs SWBT
No. of # Install % Install % Install Z·Value
Orders in 5 Days in 5 Days in 5 Days

Dec-97. 0 0 nfa 95.69% Base<30~

Jan-98 i 0 0 nfa 93.10% Base<3O~
Feb-98 ': 2 2 100.00% 95.98% Base<3O_

Mar-98 6 6 100.00% 94.49% Base<3O:

Apr-98 13 13 100.00% 96.27% Base < 30

May-98 ~ 16 16 100.00% 93.62% Base<3O

Jun-98 22 21 95.45% 94.19% Base<3O
Ju~98 :. 18 17 94.44% 93.21% Base < 30--

Aug-98 36 36 100.00% 94.62% -1.40 :

Sep-98 55 54 98.18% 92.47% -1.60 1
0Ct-98 ~ 76 76 100.00% 93.35% -2.32 ~

Nov-98 43 42 97.67% 92.76% -1.24................. ....................
287 283 98.61%................. ..

Residence
AIICLECs SWBT

No. of # Install % Install % Install

Orders in 3 Days in 3 Days in 3 Days

Dec-97 19 19 100.00% 98.79%

Jan-98 : 326 323 99.08% 98.57%

Feb-98 ! 1,074 1,061 98.79% 98.36'll.

Mar-98 . 1,784 1,539 86.27% 97.75%

Apr-98 1,812 1,635 90.23% 97.95%

May-98 ~ 1,309 1,305 99.69% 98.56%

Jun.98 1 1,399 1,394 99.84% 98.52%

Jul-98 ; 1,875 1,865 99.47% 98.23%

Aug·98 : 1,755 1,717 97.83% 98.27%

Sep-98 : 1,982 1,871 9440% 98.11%

0Ct-98 ~ 2,302 2,212 96.09'1(, 97.99%

Nov-98 1,830 1,791 97.87% 98.20%
.'..... ........... '.'

17,467 16,732 95.79% 98.27%....... ............. ..... .............
Business

All CLECs SWBT
No. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days

Dec-97· 8 8 100.00% 96.43% Base<30~

Jan-98 6 6 100.00% 97.53% Base < 30':
<

Feb-98 : 51 37 72.55% 97.25% 10.50 :

Mar-98 ~ 245 226 92.24% 94.93% 1.88l

Apr-981 420 403 95.95% 94.85% -1.00 ~

May-98 : 514 493 95.91% 96.38% 0.55 ~:

Jun-98 . 428 423 98.83% 97.41% -1.83,

Jul-98 494 45S 92.31% 96.60% 5.35 _:

AU9-98 : 5S7 552 97.35% 94.34% -3.06 '

Sep-98 ;' 745 648 86.98% 96.25% 11.97 1
0Ct-98 . 673 651 96.73% 96.74% 0.01 ~

> <
Nov-98 493 472 95.74% 95.91% 0.18 :

12 Mo. Total
"':;'" ..

4,375 94.21% 96.22%4,644 ..... .... .....

........... ......... . ....... ..
Residence

AIICLECs SWBT
,. 101.0%

No. of # Install % Install % Install Z-Value
100.0%

Orders in 5 Days in 5 Days in 5 Days

Dec-97 3 3 100.00% 96.69% Base < 30 ~; 99.0%

Jan-98 88 88 100.00% 95.90% -1.94 98.0%
Feb-98 : 288 287 99.65% 95.51% -3.39

Mar-98 456 454 99.56% 95.42% -4.22
970%

Apr-98 373 368 98.66% 95.35% -3.01 ;, 96.0%

May-98 252 251 99.60% 95.55% -3.11 95.0%
Jun-98 . 251 247 98.41% 95.97% -1.95

Jul-98 , 283 279 98.59% 95.95% -2.23 94.0%

Aug-98 287 282 98.26% 95.40% -2.30 ,: 93.0%

Sep-98 289 2SO 96.89% 94.74% -1.62 ..;
92.0%

0Ct-98 321 317 98.75% 95.38% -2.87 "- l!i CD CD CD m l!i ~Nov-98 254 254 100.00% 95.76% -3.35 -. l r: ~ ':1 ':1 ;.. r:
to .. to "- to :> :>

:..... ........ .......... .... .. .., u. ::;: < ::;: .., ..,
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) St. Louis

······SWBT

~A"CLECs

,.. : ..::'.: :'::::0;' ::::::.:.:.:.:.: :::':: .. ',' ......, ::.:: ..:.::.:~:.::'::,:,::,::",,,.,, . .. ...

8O.0'lft

8O.0'lft

40.0'lft

2O.0'lft

OO'lft
.....

~ ~ ~ ~ t co
~ i i ~ III

l "1 g ~c: It c: :>It " It
~

.., :> ell.., u. ::l: < ::l: < z

loo.O'lft

120.0'lft -r------------------,

97.88'll>

97.llO'll>

95.23"

95.07"
96.45%

97.5O'lft

96.65%

94.16'll>

96.28"
9673%

95.97"

" Install
in 3 Days

o jjDIYlO1

21 100.00%

94 100.00%

179 100.00%

177 98.68%

150 10000%

190 98.96"

261 99.62%

330 97.92%

341 99.71%

291 98.98%

Residence :::
AIiCLECs SWBT

~~
12O.0'lft

# Install % Install % Install Z-Yalue
,n 3 Days in 3 Days in 3 Days :i 1oo.0'lft '- .. .

56 100.00% 100.00% 000 :1 8O.0'lft
238 100.00% 100.00% 0.00 .~

390 95.59'11. 100.00% 48.14 ~. 60.0'lft
······SWBT

631 93.90% 100.00% 54.38 ~~ ~A"CLECs

471 99.58" 99.35" -0.61 * 40.0'lft
373 99.2O'lfo 99.32% 0.27 ;l
798 99.5O'lft 98.90% ·1.62 :1 2O.0'lft
560 96.39'11. 99.17" 7.221
685 95.94% 98.88" 7.34 ~

0.0'lft
941 96.41" 98.77% 6.51 .l :li ~ ~ ~ ~ III ~ ~ III co

~
~"1658 98.llO'll> 99.07% 0.74 '

~
c: l5. >. c: '3 0. a. ~It "

It It :> .., :> III.., u. ::l: < ::l: .., < z

56
238

408
672

473

376

802
581

714

976

668

o
21

94

179

179

150

192

262

337

342

294

Percent Installations Completed Within 3 Days . No Field Work . N Orders......... .... .. ....... ..... .... ....... .........
Residence

IAIiCLECs SWBT 12O.0'lft
No. of # Install % Install % Install Z-Yalue
Orders in 3 Days in 3 Days in 3 Days 1oo.0'lft

270 267 98.89'Ill 89.28% ~:: ~! 80.0'lft
835 823 98.56'llo 88.88%

······SWBT1.387 1,149 84.05'11. 89.41% 5.57 ~ 8O.0'lft
1,111 1,004 90.37% 88.29% ·1.98 ~AIICLECs

798 797 99.87% 90.78% --8.81 .~
4O.0'lft

963 961 99.79'11. 90.94% -949 :l

1,035 1,030 99.52% 91.32% -926 ~
2O.0'lft

1,093 1,078 98.63% 91.24% -849l
1,174 1,098 93.53% 90.53% -3.28 l

0.0'lft
1,230 1,186 96.42% 90.25% -6.97 .....

~ ~ III ~
co

~ ~ ~
co

~
III": l

0) 0)

1,054 1,026 97.34" 90.26% -7.49 c: .0 .:. .:. >. c: '" 0. ~It "
It "- It :> :> :>

~.., u. ::l: < ::l: .., ..,
< z

........... ..... ............ ...............

12O.0'lft
No. of " Install Z-Yalue
Orders in 3 Days 1oo.0'lft

Dec-97 ::
Jan-98 .; 6 6 100.00% 96.35% Base < 30 : 8O.0'lft
Feb-981 30 16 53.33" 94.81" 8.83

····--SWBTMar-98 ~ 151 132 87.42% 92.79'11. 2.20 8O.0'lft
APr-98l 241 224 92.95" 95.54% 1.58 ~

~AIICLECs

May-98 : 335 316 94.33" 95.88" 0.99 40.0'lft
Jun-98 ~ 278 273 98.2O'lfo 96.66% ·1.29
Jul-98 ~~ 302 268 88.08% 96.68% 5.58 .

2O.0'lft
Aug-98 ~ 305 291 95.41% 96.74" 1.05

Sep-98 .: 408 318 77.94% 96.30% 9.38 :
0.0'lftOct-98 .: 331 310 93.86" 96.84" 2.58 : .....

~ ~ ~ III III ~ ~ ~
co

~ 1NoY-98 : 199 181 90.95" 95.38% 2.32 . l c: .:. .:. >. c: :; g' i 8It "
It "- It :> .., ".., u. ::l: < ::l: .., < Cll Z

..... .... ...... .. ... .......... .........
No Field Work . COrders

Dec-97 :;

Jan-98 ~
Feb-98 'j
Mar-98 ;

::;::::
Jun·98 ~
Jul·98 :~

~~::I
Ocl-98 ).
Nov.fH3 .~

;~m;;i~;:t .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

St. Louis

Percent Installations Completed Within 3 Days . No Field Work . T Orders
........................... ... .. .... .... ;. ................ ....... ··.·.·.·.·.·.·.·.·u.·.·...·.·".·.. .................................. ~.............................................................. " ', ...' ...........................................~

Residence IAIiCLECs SWBT 12O.C!'fI

No. 01 II Install % Install % Install Z-Value :::crd_ in 3 Days in 3 Days in 3 Days ~~ loo.C!'fI
Dec·97 .~
Jan-98 ; 0 0 0.00% 0.00% Base < 30 .~ 8O.C!'fI
Feb-98 1 0 0.00% 0.00% Base<3O~;

Base < 30 :~ ······SWBTMar.Q8 :. 9 0 0.00% 0.00%
::: 8O.C!'fI

Apr·98 ;' 29 0 0.00% 0.00% Base < 30 ~ -+-AIiCLECs

May-98 :: 38 37 9737% 98.49% 0.58 ;~ 4O.C!'fI
Jun.Q8 :j 60 60 100.00% 98.32'1& -1.01 '.:

Jul·98 ;: 38 37 97.37% 98.58% 0.82 <
2O.C!'fI

AU9.Q8 :: 81 79 97.53% 97.1190 0.20
::~

Sep.Q8~ 94 88 93.82'1& 97.82'1& 2.48

5.53 ;~
O.C!'fI

Oct·98 96 85 88.54% 97.68% .... l§I III III III t l§I ~ l§I III co III
Nov-98 : o.nt "I m

110 107 97.27'" 98.28'" co ;, "- "- co '" Q. 8 ~~ .. .. .. Q. .. ~
~

~ Jl..., u.. ::l: « ::l: ..., ...,
« z

.•..

12O.C!'fI
;:

No. 01 % Install Z-Value
crdllfS in 3 Days 1oo.C!'fI

Dec-97 ..
:

0.00% 0.00%
.

Jan.Q8 0 0 Base < 30 8O.C!'fI
Feb-98 ~ 0 0 0.00% 0.00% Base < 30;:

Mar.Q8 ~ 0 0 0.00% 0.00% Base<3O; 80.C!'fI 1~:::ECsI:.
Base < 30 ::Apr·98 ; 0 0 0.00% 0.00%

May·98 " 0 0 0.00% 100.00% Base < 30
4O.C!'fI

Jun·98 ::
:

0 0 0.00% 88.89% Base < 30

0 0 0.00% 84.82'1& Base<3O~
2O.C!'fI

0 0 0.00% 75.00% Base < 30 ,,
0 0 0.00% 82.61% Base<3O;

O.C!'fI
0 0 0.00% 100.00% Base < 30: .... l§I ~

co III co
~

co III III co III
] m

~ "I m
0 0 0.00% 91.87'lo Base < 30 co "- "- co :; '" Q. 1'; ~

!im~!~rmm~,
.. II .. Q. .. ~ ..., ~ Jl 0..., u.. ::l: « ::l: ..., « z

...................... ............... ................ .............. .................. .............. ........................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) St. Louis

······SWBT
' AIICLECs

0.0%
to- co co co l!l l!l ~ ~ 3) ~ ~ l!l
l Cl' Cl' '"C .D .:. .:. >. :; '" ~.. "

.. Q. .. " " "
u.., LL ::. < ::. .., ..,

< I/) 0 Z

............. .......................

12.0%

10.0%

8.0%

6.0%

4.0%

2.0% -_ ....

Z·Value

Base<3O
Base<3O~
Base < 30:

Base<3O~
Base<3Oi
Base<30~

Base<3O~
Base <30 ::

-1.07 §

-0.03 ~
-0.87 ;

-0.39 ;

2.27%

1.98%

2.36%

1.93%

1.61%

2.15%

2.54%

2.98%

2.54%

3.24%

2.84%

2.59%

SWBT
% Missed
Due Dates

Percent SWBT Caused Missed Due Dates - Field Work

Residence

AIiCLECs
No. d # Missed % Missed
Orders Due Dates Due Dates

AIICLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z·Value
~Orders Due Dates Due Dates Due Dates 30.0%

Dec-97 3 1 33.33% 2.56% Base <30 :

Jan-98 .' 108 2 1.85% 2.43% -0.39
25.0%

Feb-98 349 3 0.86% 2.46% ·1.92 ::;
20.0%

Mar-98 588 7 1.19% 3.18% -2.73 ;;

!~=:ECsIApr-98 ': 517 6 1.16% 2.71% -2.15 ':~ 15.0%
May-98 352 2 0.57% 2.71% -2.47 ~:

Jun-98 329 6 1.82% 2.91% ·1.16 ~: 10.0%

Jul-98 347 5 1.44% 3.20% -1.85 %
.:

Aug-98 , 331 12 3.63% 3.02% 0.64 <! 5.0%

Se!>98 ~
.: ... -.............-......-..

350 13 3.71% 3.47% 0.25 \:
Oct-98 : 394 8 2.03% 3.24% -1.34 ~

0.0%
to-

~ ~ 8 8 ~ ~ 3) ~ i ~
8

Nov-98 311 2 0.64% 2.83% -2.32 x

~
.:. .:. c '5 '" ~.. co .. Q. .. " " co.., LL ::. < ::. .., ..,

< I/) z
3,979 67 1.68% 2.91 .. .................. ... ....... ............... ..............................

....... .. .. ...................... ..... ...... ............................ ..... ....... .....................
Business

o 0 n/a

Jan·g8 0 0 n/a

Feb-98 2 0 0.00'll.

Mar-98 7 0 0.00'll.

Apr-98 .' 13 0 0.00'll.

May-98 ; 20 2 10.00'll.

Jun·98 23 3 13.04%

Jul·98 23 1 4.35%

Aug-98 44 0 0.00'll.

Sep-98 . 63 2 3.17%

Oct-98 81 1 1.23%

Nov-98 . 57 1 1.75%

Residence

AIICLECs SWBT 0.40%

No. of # Missed % Missed % Missed Z·Value

~
0.35%

Orders Due Dates Due Dates Due Dates
Dec-97 . 19 0 0.00'll. 0.01% Base < 30 < 0.30%
Jan-98 330 0 0.00'll. 0.02% -0.23 ~
Feb-98 :: 1,116 1 0.09% 0.02% 1.50 . 0.25%

Mar.981 2,168 3 0.14% 0.02% 3.751- 0.20%

1~~~:ECsI~
Apr-98 : 2,520 0 0.00'll. 0.02% -0.63 \

May-98 2,248 0 0.00'll. 0.01% -0.47 ! 0.15%

Jun-98 ( 3,331 2 0.06% 0.02% 182 ;
0.10%

Jul-98 " 4.421 5 0.11% 0.02% 4.35 ~

Aug-98 : 3,964 8 0.20% 0.03% 5.79 0.05%

SeI>98 4,217 7 0.17% 0.01% 6.69 .

Oct-98 . 4,661 17 0.36% 0.05% 641 ~ 0.00'll.
to-

~ ~
co ! l!l ~ ~ ~

co co co
Nov-98 :. 3,467 1 0.03% 0.05% -0.46 ~

Cl' ~ '" '" ~~
c >. c '5 '" Q. .:....................... ........ ,.; .............. - ~ ... ............................ w .. '"

..
< .. " -, " co 8.., LL :::;; :::;; -, < '" z

32,482 44 0.14% 0.02% .. .... .... .... .......... .... ........... ............................. .......... .................................. ..................... .......................................... ................................... ...................................
Business

AIiCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

Base<3O!

1.2% ,
.'

Dec-97 8 0 0.00'll. 0.53%

Jan-98 ; 7 0 0.00'll. 0.72% Base < 30',
1.0% "

Feb-98 :: 57 0 0.00'll. 0.36% -0.45 ~ 0.8%
Mar-98 . 295 0 0.00'll. 1.04% -1.76 ~ .

-1.54 ; ..Apr-98 436 0 0.00'll. 0.54% 0.6%
May.98 . 564 2 0.35% 1.20% -1.82 ~
Jun-98 :' 443 0 0.00'll. 0.75% -1.83 i 0.4% "
Jul-98 : 570 1 0.18% 0.36% -0.74

Aug-98 798 0 0.00'll. 0.53% -2.07 0.2%

Sep-98. 813 1 0.12% 0.40% -1.23 <
Oct-98 705 0 0.00% 0.74% -2.29 ;

0.0%
to- co co ~ l!l co co co co

~ ~ ~Nov-98 '. 545 1 0.18% 0.64% -1.33 ~ ~ ~ '" Cl' Cl' q>.:. l5. >. c :; '" Q... .. co .. .. " " " 8~ 0 .., LL ::. < ::. -, ..,
< I/) z

12 Mo. Total 5,241 5 0.10% 0.64% ........................... ................................................................ ....................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

St. Louis

0 0 n1a 0.35%

0 0 n1a 0.47%

0 0 n1a 0.45%

0 0 nla 0.47%.............. ......... .. .............
0 0 nla 0.40%

I!······SWBT
I--.--AII CLECs

• Field WorklNo Field Work Combined

0.5%

Z·Value 0.5%
...... ...

0.4%

., 0.4%

0.3%

0.3%

0.2%

0.2%

0.1%

0.1%

0.0%

ReslBus

SWBT
% Missed

Due Dates

AIiCLEes
UNE Loop and Port Combos

No. of # Missed % Missed

Orders Due Dates Due Dates

Aug-98 ~

Sep-98 '.

Oct-98 •

Nov-98...........;:.
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PERFORMANCE MEASUREMENT TRACKING NovoSS

Provisioning (POTS) St. Louis

······SWBT
--+-AII ClECs

······SWBT

--+-AII ClECs

..

"

.'.

~
c::

"..,

i
<

....... __ ....

l!i
c::....,

No Field Work • COrders

'.'

0.2'1(,

0.4'110

0.6%

0.8%

2.0%

1.0%

1.2'1(, ...----------------,

2.5%

0.0% ...
~

l§l l§l ~ l§l l!i ~ l!i i ~
l§l

~ .tI .:. >. c:: '" ~co II co a. co " " " JJ.., u. ::IE < ::IE .., ..,
< z

... ...... .. ......
,. ............ .., .. . ,

3.0%

0.5%

0.0% ..-__.....__~-+---l~-+-~.....__........

1.0%

1.5%

Z-Value

Base < 30 i:
-0.75 .

.1.72

-1.65 j
-0.93 .'

.2.27,.
-0.92 .

·2.64 '

·2.80

-2.82 :
·1.93 '

0.1'110 .,.------------------..,
Z-Value

0.0%

Z-Value

-0.30 .~

-038 i~ 0.0%

-0511 0-., .u'"

~.~.~
:~~::I 00%l

0.1%

0.0%

Base<30;
Base < 30:1

::
-0.99 ,

-0.96

-1.51 "

-1.02 :;
-0.85 "

-1.17 :.

-008 ':
,'.47 'i
-O.57.i

•••••••••••••••••••••••0;0 .

2.56%

1.55%

1.49%

1.07%

1.07%

1.77%

0.74%

1.34%
1.78%

2.28%

1.62'Ilo

0.01%

0.01%

0.01'1(,

0.00%

0.01%

0.01%

0.01%

0.01%

0.01%

0.04%

0.05%

0.57%

0.28'Ilo

0.98%

0.50%

1.21'110

0.67%

0.33'110

0.48%

0.29%

0.60%

0.56%

SWBT
% Missed
Due Dates

Percent SWBT Missed Due Dates • No Field Work • N Orders

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.53%

0.00%

0.29%

0.00%

0.00%

0.00%

0.00%

#DtVIOI
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.26'110

0.00%

0.32'1(,

'" Missed
Due Dates

'" Missed
Due Dates

o
o
o
o
2

o
1

o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
1

o
1

# Missed
Due Dates

AIiClECs

o
21

98

184

187

154

224

282

378

362
317

7

38

197

252

377

289

348

516

435

343
226

58

280

725

1.332

1,394

2,272

3,326

2,778

2,915

3,306

2,282

No. of
Orders

Residence
,

AIiClECs SWBT

IINo. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

:1Dee-97 ~,.
Jan·98 l 273 0 0.00% 0.09% -0.50 <

::

~::~ :1
Feb-98 l 854 1 0.12'1(, 0.06'11o

Mar·98 ~ 1,434 3 0.21% 0.14%
< '.:

Apr-98 '. 1,155 0 0.00% 0.10% ·1.09

May-98 ' 813 0 0.00% 0.04% ~::~,
Jun·ga 0; 996 2 0.20% 0.10%,

2.48 ~Jul-98 1,051 5 0.48'110 0.14%

Aug·98 ~ 1,122 8 0.71% 0.12'1(, 4.43 ;

5ep-98 '. 1,203 7 0.58% 0.08'110 4.34 :~.,
Oct·98 1,257 12 0.95% 0.18'1lo 4.90

:'.
N0v-98 1,070 1 0.09% 0.06'11o 0.40 '.

Dec-97,
Jan-98 .

Feb-98 ~
Mar-Q8 ~
Apr·98 ~

May·98 ,

Jun-98 :,
Jul-98

Aug·98

Sep-98~
Oct-98,

Nov·98

Dec-97 'ii
Jan-98 J
Feb-98 ~

Mar-98 ~;
Apr-98 ~;

May·98 %

JJu~:: !
AU9-98 }

Sep-98l

Oct·98 ~
NaY·98 ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

St. Louis

Percent SWBT Missed Due Dates - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

St. Louis

0.0 ....
~ ~ :ll '" ~ ~ '" ~ i ~

00
"l' ! "l' '"
~

c .J:J .:. c '5 01 ~.. III .. .. " ".., lL ::< < ::< .., ..,
< (J) 0 z

........ ... ... .... ........ ... .......... .. ........ .... .......

0.0 .... 00

~ :ll :ll :ll 00 '" ~
00 '" '""l' "l' "l' "l' "l'

~
"l'

~
c .:. a. ~ c '3 01 Q. ~.. III .. .. " " III.., lL ::< < ::< .., ..,

< (J) 0 z
.... ........

5.0

. ' ,' ' '. . ~

5.0

35.0 -r-------------------,

25.0

10.0

15.0

20.0

25.0

20.0

10.0

30.0

35.0.,-------------------,

15.0

,
.~

Base < 30

Base<3O:

Base < 30.
Base < 30:'

Base < 30

Base<3O.

Base < 30 ..

Base<3O~

Base < 30'

Base < 30 :

Base<3O'
Base < 30 .'

Z-Value

Residence

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

48 9.00 5.22.... .. ........ ...........
Business

A1ICLECs SWBT
# Missed AIIQ. No. AIIQ. No. Z-Value

Due Dates of Days of Days

Dec-97 : 0 nla 10.74 Base<3O·
Jan-98 . 0 nla 6.56 Base < 30

Feb-98 . 0 nla 7.93 Base < 30

Mar-98 0 nIa 10.73 Base < 30

Apr-98 : 0 nla 5.84 Base<3O

May-98 ; 2 1.50 6.82 Base<3O:

Jun-98 ~ 2 7.00 9.23 Base<3O.

Jul·98 1 1.00 8.64 Base<3O:

Aug-98 0 nla 7.68 Base<3O·

Sep-98 0 nIa 14.33 Base<3O'

Oct-98 1 1.00 10.95 Base<3O

Nov-98 1 32.00 7.19 Base < 30
............. ................................................................................... .................................. ......

12 Mo. Total 7 7.29 9.09... ........... ..

......................... 1'; ..,••••••••••••••••••••
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning (POTS) St. Louis

.' .. .. .. ...

~ 3l i '" ~ ~ '" ~
~ "I

'" <: :; '" Cl... Cl. .. :> :> CD:- < :- .., ..,
< Ul

2.0%

1.8%

1.8%

1.4%

1.2%

1.0%

0.8%

0.8%

0.4%

0.2% .-..
0.0%

....
~ '"~ <: ~

c!: .. CD.., lL

0.03%

0.03% .,....-----------------..,

Base < 30 ,

0.00 ~ 0.02%
-0.10 ~

-0.14 ~ 0.02%
-o.16l

-0.16
0.01%

-0.16

0.00 ~
0.01%

-0.33 ~
5·O4 l

0.00'll0
-0.20 : ....

~-0.96 ~ "I
u <:

c!: ....,

Z·Value

Base < 30,
Base<30;;

Base < 30 ::

Base < 30 .:

Base < 30

Base < 30

Base<30'

Base < 30

-0.21

-0.31

-0.53

4.25

Z-Value

0.9'l6
Z·Vaiue 0.8%

.,
Base<30' 0.7% , .
Base<30~ 0.8%

.0.28 ~
0.5%

-0.61,

~=~:Ecsl-0.37, 0.4%

-2.11 : 0.3%
-0.46 ~

~ 0.2% .-0.64 .: .
-0.42 : 0.1%

...... . .........
-0.88 " ~ .. " .. -..

"1'

-0.71 ~
0.0%

....
~ : III :§l t '" '" i '" ~ :§l

-1.08

~
~ ~ ~'" ;5, <: :; g ~.. ,f .. .. :> :> CD.., :::;; < :::;; .., ..,

< u; z

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

Residence

. ........ ............... ...... . ." ......................... "

Residence
A1IClECs SWBT

No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

19 0 0.00'll0 0.00'll0

330 0 0.00'll0 0.00'll0

1,116 0 0.00'll0 0.00'll0

2.188 0 0.00'll0 0.00'll0

2,520 0 0.00'll0 0.00'll0

2,248 0 0.00'll0 0.00'll0

3,331 0 000'll0 0.00'll0

4,421 0 0.00'll0 0.00'll0

3,984 0 0.00'll0 0.00'll0

4,217 1 0.02% 0.00'll0

4,661 0 0.00'll0 0.00'll0

3,467 0 0.00'll0 0.03%

32,482 0.00'll0 0.00'll0., .......... ........... ... .. . ......
Business

AIiCLECs SWBT
No. of # Missed '" Missed % Missed

Orders > 30 Days > 30 Days > 30 Days

8 0 0.00% 0.00'll0

7 0 0.00% 0.23%

57 0 0.00% 0.14%

295 0 0.00% 0.13%

438 0 0.00% 0.03%

584 0 000% 0.79%

443 0 0.00'll0 0.05%

570 0 0.00% 0.07%

798 0 0.00% 0.02%

813 0 0.00% 0.09'lfI

705 0 0.00% 0.07%

545 0 0.00% 0.21%

5,241 0 0.00'll0 0.14%

AIiClECs SWBT ~
0.3%

No. of # Missed % Missed % Missed Z.value .:

Orders > 30 Days > 30 Days > 30 Days
.~

::: 0.3%
Qec-97 0

~

3 0.00'll0 0.00'll0 Base < 30 ~

Jan-98 108 0 0.00% 0.10% -0.34 '. 0.2%
Feb-98 : 349 0 0.00% 0.12% -0.65 ~
Mar-98 ': 588 0 0.00'll0 0.18% -0.98 <~ 0.2% . !......SWBT I

0.17 .:j
.

Apr-98 : 517 1 0.19% 0.18% .
-0.75 ~:

. -+--AII ClECs
May-98 ; 352 0 0.00'll0 0.18%

0.1% .
Jun-98 . 329 0 0.00'll0 0.23% -0.88

~<
Ju~98 .' 347 0 0.00'll0 0.11% -0.61 ~

Aug-98 . 331 0 0.00'll0 0.18% -0.72 ~
0.1%

5ep-98 ': 350 , 0.29% 0.15% 0.67 .~

Oct-98 . 394 , 0.25% 0.18% 0.36 ~ 0.0%
....

~ '" '" 3l III '" ~ ~ '" '" 1NOII-98 311 0 0.00'll0 0.09'lfI -0.53 ~, "I ~ ~ ~ ~ '"
~

<: .<:l '" ;.. :; '" 8..... ... " .. "
.. Cl. .. :> .., :>

~.., lL :- < :- .., < z
3,979 3 0.08% 0.14%

Qec·97

Jan-98

Feb-98 •

Mar-98 :

"pr-98 :

May-98 •
Jun-98 :

Jul-98

"ug-98 :
5ep-98:

Oct-98

Nov-98

........

Qec-97

Jan-98
Feb-98 ;

Mar-98 ,.

"pr-98 :
May-98 .'

Jun-98

Ju~98

"ug-98 i
5ep-98!

Oct-98 '

NOII-98

12 Mo. Total'

Business
All ClECs SWBT

No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Dec-97 0 0 nJa 0.00'll0

Jan-98 . 0 0 n/a 0.13%

Feb-98 : 2 0 0.00'll0 0.07%

Mar-98 . 7 0 0.00'll0 0.13%

Apr-98 13 0 0.00'll0 0.04%

May-98 20 0 0.00'll0 0.08%

Jun-98 : 23 0 0.00'll0 0.18%

Jul-98 , 23 0 0.00% 0.08%

Aug.98 : 44 0 0.00'll0 0.10%

5ep-98 63 0 0.00'll0 0.18%

Oct-98 81 0 0.00'll0 0.34%

NOII-98 57 1 1.75% 0.07%
~"'" "

. •..... ~ ........
12 Mo. Totar 333 0.30% 0.11%, ... .......... .. ................ . .........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities

······SWST

--+--AII CLECs

....
......

.. '

,

5.0'll0 .,....---------------__.

4.5'llo

4.0'll0

3.5'llo

3.0'll0

2.5'llo

2.0'll0

1.5'llo

1.0'll0

0.5'llo

0.0'll0 ..-_-...........~....-'__+-.........-+_......_ ..

~

Z-Value II 3.0'll0

Base < 30 ili 2.5'llo

-0.06 ~ 20'll0

·1.79 §

:~::~: 1.5'llo

·2.54 .::

-1.92 r 1.0'll0

·2.52 "
.' 0.5'llo

·1.76

-2.79 ~

·2.96 * 0.0'll0 S;,
-2.73 <; ~

Base < 3O:~
Sase < 30

Sase < 30 ;

Base<3O~

Base < 30 ::

Base < 30 ~

Z-Value 1
<

Sase < 30 ~1.29%

1.12'llo

1.76%

1.37%

0.86'llo

1.33'llo

1.86%

2.33%

1.86%

2.22'llo

2.1O'llo

2.00'll0

2.24%

SWBT
% Missed
Due Dales

2.09'll0
1.94%

1.86%

2.41%

2.04%

1.79'llo

2.15%

2.34%

2.39'llo

2.71%

2.86%

2.33%

SWBT
'llo Missed
Due Dales

nla

nla

0.00'll0

0.00'll0

0.00'll0

0.00'll0

4.35%

0.00'll0

0.00'll0

3.17'llo

0.00'll0

0.00'll0

Business

Residence

'llo Missed
Due Dales

a
a
a
a
a
o
1

a
a
2

a
a

19 0.46'llo

AIiCLECs
#I Missed

Due Dates
a
a
2

7

13

20

23

23

44

63
81

57

3,979

No. 01
Orders

0ec-ll7 i
Jan-ll8 :

Feb-98 ~

Mar-98 ;

Apr-ll8 :

May-98 .

Jun-ll8

Jul-98

Aug-ll8 ;.

Sep-ll8 ;

Oct-ll8 :

N0v-98 •

:i ~~:~~::~~i:r: ~ ~ ~..~ 1.65%

if'MiMtWr'" .....
" Measurement 1:}---:.,--.-......,....:,;A:':II.:;C.;:LE=C=:s~-::....,..,,:--...,-lI No. 32 No. of #I Missed % Missed
~:.-.;.. : ::::~:;::~:::: "':::::::.... Orders Due Oates Due Dates

~ Dec-97 3 a 0.00'll0

i Jan-ll8 108 2 1.85%

Feb-ll8 ~ 349 2 0.57%

Mar-ll8 588 3 0.51 %

Apr-98 517 4 o.n%
May-98 : 352 a 0.00'll0

Jun-ll8 329 2 0.61%

Jul-98 347 1 0.29'lIo

Aug-ll8 . 331 3 0.91 %

Sep-ll8 ~ 350 1 0.29'lIo

Oct-ll8 . 394 1 0.25%

Nov-98 : 311 a 0.00'll0

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorkINo Field Work Combined
.... "'~

'.

0.24%

0.20%

0.31%

0.27'llo

0.30%

nla

nla

nla

nla

nla

a
a
a
a
oa

o
o
o
a

UNE Loop .~d· p~~·c.;mbos: . R~us"" 44WW:1lfM'" '.' '.' .. '.' ,. . ,. ,·w , .

All CLECs SWST :~ 0.4'llo

#I Missed % Missed 'llo Missed Z-Value ::~
Due Dales Due Dates Due Dales ~; 0.3%

If~
~;

Base < 30 i 0.1%

Base < 30 ill
Sase < 30 ;~: OO'llo ...- ..............---.._--...-....- ...- ....- ...- ..- .....-

Base < 30 ;l J i ~ I, y •••••.•••

12 Mo. Total:...:- .

~~I~l~t~tt1~~*~1~~i~~~ .
li~1 Measurement Ii
I~l No. 32 I: No. 01

r~

I §i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Sl Louis

O.O'llI

J ~ ~ ~ ~ S co co
~ ! co co

'" ~ '" '"c: .<l "" >. i: :; '" 8 ~to "
to "- to ::l ::l ".., LL ::; < ::; .., ..,

< Vl Z

..... .. ... ......... .. .. .. .. ..... ....... .... .... .. ............. ..~

"- -'" .......

,--

.',

.'

.­
-- --,

O.O'llI ..._<�_.....-_4,;-... - .... - ..

12.0'llI

10.0'llI

B.O'llI

6.0'llI

4.0'llI ,.,
2.0'llI

14.0'llI

12.0'llI

10.0'llI

B.O'llI

, .
6.0'llI

4.0'llI

.
2.0'llI

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
AllCLECs SWBT

1/ Missed 1/ Missed " Missed " Missed Z-Vatue
Due Dates > 30 Days > 30 Days > 30 Days

Dec-97 . 0 0 nla 2.85'llI Base < 30

Jan-98 2 0 0.00'llI 4.41" Base < 30

Feb-98 2 0 0.00'llI 6.3N Base<3O~

Mar-98 ; 3 0 0.00'llI 6.0N Base<3O

Apr-98 : 4 0 0.00'llI 7.93" Base<3O.
May-98 . 0 0 nla 8.43" Base<3O~

Jun-98 2 0 0.00'llI 9.64" Base < 30

Jul-98 1 0 O.OO'llI 4.94" Base < 30

AU9-98 : 3 0 O.OO'llI 6.14" Base < 30
Sep-98' , 0 O.OO'llI 5.05'llI Base<3O.

Oct-98 1 0 0.00'llI 5.28" Base < 30

t Nov-98 0 0 nla 4.26'llI Base < 30...... ............................ .. ' .... ' ..................................... . .....
19 0 O.OO'llI 5.8N............... .................. ....

Business
AIICLECs SWBT

# M,ssed • M,ssed " Missed " Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

0ee-97 : 0 0 nla 1.82'll1 Base<3O

Jan-98 : 0 0 nla 7.S5'llI Base<3O

Feb-98 :. 0 0 nla 1.25" Base < 30

Mar-98 :. 0 0 nla 2.78'll1 Base < 30
Apr-98 :. 0 0 nfa 0.00'llI Base < 30

May-98 0 0 nla 1.81" Base<3O~

Jun-98 ~ 0 O.OO'llI 8.98'llI Base<3O
Jut-98 : 0 0 nla 2.52'llI Base < 30

Aug-98 : 0 0 nla 4.71" Base < 30

Sep-98 : 2 0 O.OO'llI 4.39" Base < 30

Oct-98 . 0 0 nla 12.73" Base<3O

NOII-98 0 0 nIa 4.49'llI Base<3O......................... :-...........................
12 Mo. Total O.OO'llI

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
...... ·········UNEL;;;~~·~d·P~~·C;;;.,b,;;; ·' R~us· .)fMNWNi, .' w.·.·.. . " ~ ."M·V • """ ' '. ·•••••·••••••••• ••••••••••••••••••..•••••••••·.·.N.N '··N.·W."

All CLECs SWBT 8.0'llI -r-------------------...,
# Missed # Missed " Missed " Missed Z-Value;

l.="";,;m;;",...,,..1~ Due Dates > 30 Days > 30 Days > 30 Days 7.0'llI

6.0'llI

5.0'llI "

4.0'llI

3.0'llI

2.0'llI

Aug-98

Sep-98.
Oct-98 :
NOII-98 '.

o 0

o 0

o 0

o 0

o 0

nla

nIa
nla

nla

nla

5.BO'llI

4.87'llI

7.26"
4.32'll1

5.5N

Base<30"

Base<3O
Base<3O:

Base<3O~

1.0'llI

0.0'llI +-_--+---.,.-_-__--+-_<1_...__...

......."
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

.'

"

,
.',

........

1.2%

1.0% ..'. '
0.8%

0.6'11>

0.4%

0.2%

'. '.0.0%
.... co co co co ~ ~

aD co co co co
~ '% : ~ ! "! ~ "! t ~;.. c: :; "-II .. .. .. .. " .., " .. 00 .., u. ::t < ::t .., < /J} z

........ .... ......... ........ .. ..........

Z-Value ~.
~,

.~

2.0%

Z-Value 1.8%

1.6'11>
Base < 30
Base < 30 1.4%

Base<3O' 1.2%

Base < 30 1.0%
Base < 30
Base < 30 0.6'11>

Base<3O: 0.6'11>

Base < 30 0.4%
Base < 30

0.2%
Base < 30
Base<3O: 0.0%

~ ~
co SBase < 30 en
.D "-.. II ...., u. ::t

....... ........

.,. ......... ., .............. .......
Residence

AIiCLECs SWBT
# Missed # Missed 'II Missed 'II Missed
Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 0 0 nla 0.00%

Jan-98 2 0 0.00'lf. 0.98%

Fel>-98 2 0 0.00% 0.49'1(,
.:

Mar·98 '. 3 0 0.00% 0.32%

Apr-ga ; 4 0 0.00% 0.00%

May-98 ; 0 0 nla 0.56%

Jun-98 2 0 0.00% 0.40%

Jul-98 1 0 0.00% 0.38%

Aug-98 : 3 0 0.00% 0.72%

Sep-981 1 0 0.00% 0.00%

Oct-98 . 1 0 0.00'lf. 0.33%

Nav-98 0 0 nla 0.00'lf.
'. .........................

19 0 0.00%
............................ ..............

Business
AIiCLECs SWBT

# Missed # Missed 'II Missed % Missed
Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 0 0 nla 1.82%

Jan-98 0 0 nla 0.00%

Fel>-98 : 0 0 nla 0.00'lf.

Mar-98 0 0 nla 0.00%

Apr-98 0 0 nla 0.00'lf.

May-98 ~ 0 0 nla 0.00%

Jun-98 1 0 0.00'lf. 0.00%

Jul-98 . 0 0 n/a 0.84%

Aug-98 0 0 nla 0.00%

Sep-98 , 2 0 0.00% 0.00'lf.

Qct-98 0 0 n/a 0.00%

Nav-98 0 0 nla 1.12%
:-:.................... ...... ", ...... .......... ... ·.v.···

12 Mo. Tocal 3 0 0.00% 0.31%....... ...... ........ ..... .....

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
:)$Wlkii#..:····· UNE·i:~·.,;d~~·CO;,.;i,;".·· Res1Bus ':~~&%d;~~" .. v·.·.··m.·· w·.·· .,. '.' .

: Measurement l All CLECs SWBT 0.6'11> .,...--------------------,

No. 32 # Missed # Missed % Missed 'II Missed Z·Value ~

.,'l~"l!l:."*:w:~:§:r=::t. Due Dates > 90 Days > 90 Days > 90 Days :~ 0.5%

:j' 0.4%
~.

~ 0.3% I:·----SWBT ,I
~

-+-AIICLECs ~

.~ 0.2%
l
.~

Aug-98 0 0 nla 0.55% Base<3O l 0.1%
<

Sep-98 0 0 nla 0.00'lf. Base < 30 '. '.'.
Qct.98 '. 0 0 nla 0.24% 88se<3O-:: 0.0%

3i co

~
co

Nov-98 ' 0 0 nla 0.31% Base < 30.< en
~'" Q.

" .. 0< /J} z
12Mo. Tocal 0 0 nla 0.33%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) St. Louis

-····-SWBT
--+--AII CLECs

.'

.'

.....

..................................................................................

, ........
'.

............... ...............
&l ~ ~ ~

CD CD

~ &l ~ &l CD

~ C1' '".:. Q. ~c::
'" c. '"

c:: :> '" ;g'" <ll :> .., :> <ll.., u. ::::E « ::::E .., « en z

0.0

" &l &l ~ i
CD CD CD CD ~

CD
~

~ C1' C1' 0,> % '".:. Q. 8 ~c:: .Q

'"
>. c:: "3

~ '" <ll '" :> :> <ll.., U. ::::E « ::::E .., ..,
« en z

14.0

12.0

10.0
.~.

8.0 "..
6.0

4.0

. ..

... ::

~
Z-Value ~

Base < 30 i
Base < 30 l!
Base < 30 l~

Base < 30"

Base < 30
Base < 30 :

Base < 30 ~
Base < 30 ~
Base < 30 -:: 2.0

Base < 30,

Base < 30 '.

Base < 30~:

, 16.0

Z-Value
14.0

Base < 30 12.0
Base < 30·'
Base < 30 ; 10.0

Base < 30 ~ 8.0
Base < 30
Base < 30 . 6.0

Base < 30 .
4.0

Base < 30

Base < 30 q. 2.0

Base < 30

Base < 30 .
0.0

"Base < 30 : ~
~

Avera e Delay Days Due to Lack of Facilities

8.76

10.70

6.43

6.78

8.67

8.77

11.17

7.44

8.47

10.75

14.12

10.04

SWBT
Avg. No.
of Days

nla

nla

nla

nla

nla

nla

1.00

nla

nla

1.00

nla

nla

1.00 9.51

Avg. No.
of Days

3

o
o
o
o
o
o
1

o
o
2
o
o

AIiCLECs
# Missed

Due Dates

...... : ....

..... ...... ...... ...........
Residence

AIiCLECs SWBT
# Missed Avg. No. Avg. No.

Due Dales of Days of Days

0ec-97 0 nla 6.50

Jan-98 : 2 1.00 8.38

Feb-98 : 2 1.00 9.50

Mar-98 3 1.67 8.61
Apr-98 4 10.25 8.92
May-98 : 0 nla 8.75

Jun-98 2 7.00 12.19

Jul-98 : 1 6.00 9.26

Aug-98 3 5.00 9.29

Sep-98 : 1 1.00 9.00

Oct-98 . 1 12.00 8.70

Nov-98 0 nla 8.88.,'
19 5.16
'.~ .....................

Business

Dec-97

Jan-98 :

Feb·98

Mar-98 :
Apr-98.

May-98

Jun-98 :

Jul-98

Aug-98 ;

Sep-98 :
Oct-98 .

Nov-98 .

..-:.....12 Mo. Total

Provisioning - UNE Loop and Port Combinations

------SWBT

--+--AII CLECs

.........................................................................................................................................................................................................................."·x

Z-Value
i 10.0
~

:::
8.0

6.0

'i 4.0

Aug-98 : 0 nla 9.10

Sep-98 : 0 nla 9.46

OCI-98.: 0 nla 10.15

Nov-98 0 nla 9.20

Base < 30

Base < 30

Base < 30

Base < 30

2.0

0.0 +--+--+--+--+--+--+---\-....--4....-.....-.

12 Mo. Total o nla 9.12
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

St. Louis

Count of Orders Canceled After the Due Date (Caused by SWBT)

3-r---------------------,Total No.
Canceled

After Due Date ' 2

AIICLECs

No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

No. Canceled
1- 30 Days

After Due Date

o 7

Jan-98

Feb-98

Mar-98

Apr-98

May-98 .

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98 .

Nov-98

12 Mo. Total
:.. .

o
o
o
o
o
1

o
2

o
o
o
3

o
o
o
o
1

1

o
o
o
2

o
4

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
1

2

o
2

o
2
o

2

0
00 00 00 li 00 00 00 00 00

~
00

'" '" '" 'i "I "I "I '" '"C: .t. .:. .:. c: :; !l' <. >
to "

to "- to " .., " 0.., u.. ::E < ::E .., < Ul z

~1-30 031-89 .>90 I

Provisioning. UNE Loop and Port Combinations

4

Count of Orders Canceled After the Due Date (Caused by SWBT)

~-::'_...,..:-r~-=-_.,..;A:.;:I;.;IC;.:L::;E:;::C;;,s::---.-...,..........-::"-:-.-,..,....--11 5 -r-----------------------,
No. Canceled No. Canceled No. Canceled Total No.

1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date After Due Date After Due Date After Due Date

0+--..,-........-.,..--,.......--,.--...-..--..,-........-.,..--,.......--1

Jan-98 0 0 0 0

Feb-98 0 0 0 0
Mar-98 0 0 0 0
Apr-98 0 0 0 0
May-98 '. 0 0 0 0
Jun-98 0 0 0 0
JuJ-98 0 0 0 0

Aug-98 0 0 0 0
Sep-98 0 0 0 0

Oct-98 0 0 0 0

N0v-98 0 0 0 0
'.' ........

12 Mo. Total 0 0 0 0....... ......... ........................... ........................ ... ..... ...............

3

2

~1.3O 031-89
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) St. Louis

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs'

J I J
........... . . .......... . ' '.' ' .~

~

............

9.0'1(,

8.0'1(,

7.0'1(,

6.0'1(,

5.0'1(,

4.0'1(,

3.0'1(,

2.0'1(,

1.0'1(,

0.0'1(,
too

~1 to.,

2.0'1(,

4.0'1(,

5.0'1(,

0.0'1(,
too l!l ! ~ ~ ~

CD
~

CD
~

~
~~ ~ ".'

~
c: .:. .:. ,j" c: '5 OJ Q. ~to .. to Q. to ::> ., ::> "., u. ::E < ::E ., < '" z

...... .. ........ ............... ......... ....... .......

6.0'1(,

3.0'1(,

1.0'1(,

Base<30~
Base < 30 ::

Base<30~

Base < 30 :
Base<30~

Base < 30

Base<30~

-1.10 ­

0.18

0.00 ~
-1.25 ~

Base < 30 .:

Base < 30 i'
0.64 ~

2.38 .:
0.58 ,

144
-0.38 .
1.39 :

096 ~
0.58 :

3.42 '
-0.17

2.80

Z·Value

Z·Value

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
.............. .. ........

Residence
AIiCLECs SWBT

No. of # Trouble " Trouble " Trouble
Orders Reports Reports Reports

0ec-97 3 0 0.00'll> 3.19%

Jan-98 108 5 4.63" 3.49%

Feb-98 ~ 349 20 5.73" 3.37"
Mar-98 588 25 4.25% 3.79%

Apr-98 : 517 26 5.03" 3.78"
May-98 352 12 3.41" 3.60%

Jun-98 ' 329 19 5.78" 4.21"

Jul-98 : 347 19 5.48" 4.40'1(,

AU9-98.: 331 17 5.14" 4.46%

Sep.98 .~ 350 26 7.43" 3.83"

Oct-98 394 14 3.55" 3.72%

NOY-98 311 25 8.04" 4.62%
.. ...... .,

3,979 20B 5.23" 3.88

Business
AIiCLECs SWBT

No. of • Trouble " Trouble " Trouble
Orders Reports Reports Reports

Dec-97 0 0 nJa 2.25"

Jan·98 ; 0 0 nJa 2.00'll>

Feb-98 2 0 0.00'll> 2.34"
Mar-98 : 7 0 0.00'll> 2.31"

Apr-98 : 13 0 0.00'll> 2.92%
May-98 : 20 1 5.00" 2.71"

Jun·98 i 23 1 4.35" 3.25"
Jul-98 : 23 0 0.00'll> 2.59%

Aug-98 ~ 44 0 0.00'll> 2.68"
Sep.98 :: 63 2 3.17" 2.79%

Oct-98 81 2 2.47" 2.48"

Nov-98 i 57 0 0.00'll> 2.65"........... ...... :- ....................... . ...................... ......................................
12 Mo. Total' 333 6 1.110" 2.59%

~....... ....... ................... ..... .....

............. ......... .. , "::.. .............................................. ........................ ....................................................................................................................................................,"
Residence

AIiCLECs SWBT 12.0'1(,

No. of # Trouble " Trouble " Trouble Z·Value
Orders Reports Reports Reports 10.0'1(,

>
Dec-97.: 19 2 10.53" 1.33" Base < 30 'i
Jan-98 330 23 6.97" 1.49" 8.17 ~ 8.0'1(,,
Feb-98 1.116 62 5.56% 1.31" 12.19 ~

Mar-98 : 2.168 111 5.12% 1.68" 12.20 ~ 6.0'1(,
1~=~:EcslApr.98 2.520 115 4.56% 1.60" 11.41 !

May-98 2,248 79 3.51" 1.68" 6.57 ~ 4.0'1(,
Jun-98 3,331 99 2.97" 1.72" 5.46 ::

Jul-98 4,421 107 2.42% 1.53" 4.72 ~
2.0'1(,

Aug-98 3,984 105 2.64" 1.68" 4.73 .... --......-.... -. ........... "--
Sep.98 4,217 131 3.11" 1.56" 7.84 i
Oct-98 4,661 130 2.79% 1.41" 7.70 ;: 0.0'1(,

too CD ! CD CD ~ ~ ~ ~
CD

~
~Noy-98 3,467 103 2.97" 2.04" 3.n l ".' '" ~ '".:. ,j" c.. ~c: to Q. to

c: '5 g-
"to " ~

.,., u. ::E < ::E < '" z
1,067 3.28" 1.57%....... .. ..... ..... ......... ...... ...................................................... ..... ..... ............ '. ..... . , ........................... .,. . ....................... ..~

Business
AIiCLECs SWBT 2.0'1(,

No. of # Trouble " Trouble " Trouble Z·Value 1.8"
Orders Reports Reports Reports

1.6% ..
Qec-97 8 0 0.00'll> 1.34" Base < 30 . . . ....... ... .. ..
Jan-98 7 0 0.00'll> 1.43" Base<30~ 1.4"

Feb-98 <
:.

57 0 0.00'll> 1.54" -0.94 ~ 1.2%

Mar-98 295 2 0.68" 1.53" -1.19 1.0'1(, ······SWBT
Apr-98 ': 436 1 0.23" 1.56" -2.25 --+-AII CLECs

-202 :
0.8"

May-98 564 2 0.35" 1.34"
Jun-98 443 2 0.45" 1.57" -1.89 0.6%

Jul-98 ; 570 3 0.53" 1.42% ·1.79 ; 0.4"
AU9-98 .: 798 9 1.13% 1.16" -0.08 ~ 0.2%
Sep.98 813 5 0.62% 1.30% -1.71

Oct-98 : 705 6 0.85" 1.60% -1.57 ~ 0.0'1(,
too

~ ~
CD

~ i ~
CD

~
CD CD ~Nov-98 545 2 0.37" 1.84" -2.54 1 ~ ".' ".' '"c: .c .:. '5 OJ Q. ..:.

~to If to Q. co ::> ::>
~ 8., ::E < ::E ., .,

< z
12 Mo. Total 5,241 32 0.61" 1.46", ...... ......................................... ............................................................................................................. ..........................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

Sl Louis

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

li '" '" li '" li '" '" i ~ ~"I ~
0>

~
q>

C: ..a .:. ;.. C: 0>
II "

II Q. II " .., " ".., u.. :;; < :;; .., < Ul Z

.... ...... .. .. .. ... .... ....... ...... ...... .... .... ...... ........ .. .. .........

........... , , ............
Residence .,

AIiCLECs SWBT 20.0%

No. of #No %No %No Z-Value .~ 18.0%
Orders Access Access Access t-

Base<30~
16.0%

Dec-97 3 0 0.00% 4.83'110

Jan-98 108 13 12.04% 5.55% 2.91 'l 14.0%

Feb-98 :' 349 39 11.17% 5.20% 487 .~ 120%

Mar'98 ' 588 68 11.56% 5.78% 5.76 ~.
10.0%

Apr-98 , 517 57 11.03% 5.79% 4.90 f
May-98 ' 352 61 17.33% 5.70% 8.96 '"

8.0%

Jun-98 , 329 55 16.72% 5.65% 8.36 ~ 6.0%

Jul-98 ' 347 40 11.53% 4.99% 542 ~ 4.0%

Aug-98 : 331 22 6.65'110 4.82% 1.52 :l
2.0%

Sep-98~ 350 33 9.43'110 5.44%
3.21 *

Oct-98 394 36 9.14% 5.00% 3.66 =( 0.0%

5.02 ~
....

Nov-98 311 33 10.61% 4.50% ~

12 Mo. Total 3.979 457 11.49% 5.28%
~

........... .... ............... ............... ....... ........... . .
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November 1998

St. Louis

... .

~
c:....,

...... "'- -- '" ..

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% ,...
~

co
~ ~u
~

.. ".., lL

20.0%

Z-Value 18.0%

16.0%
Insufficient Sample

Insufficient Sample .' 14.0%

Insufficient Sample : 12.0%

Insufficient Sample 10.0%
Insufficient Sample .

8.0%
Insufficient Sample '.

Insufficient Sample : 6.0%

Insufficient Sample : 4.0%

Insufficient Sample ~ 2.0%
Insufficient Sample

0.0%
9.49 ,...
6.12 ~

~

Z-Value

Insufficient Sample

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample .
Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

,....'Y!.......-:...::,....... ............. .............. .................................. . .....
"". Residence
Measurement AilCLECs SWBT

Nc.'S"! Number # Trouble Trouble Trouble
;~.:.~.. ....::::r::::....... of Lines Repor1s Report Rate Re rtRate

Dee-97 11 2 18.18% 1.95%

Jan-98 316 44 13.92'1(, 2.46%

Feb-98 1,628 125 7.68% 1.90%

Mar-98 3,079 268 8.70% 2.59%

Apr·98 4,890 289 5.91% 2.35%

May-98 5.831 241 4.13% 2.53%

Jun-98 6.5n 314 4.n% 3.29%

Jul-98 6.982 314 4.50% 3.25%

AU9-98 7,918 303 3.83% 2.84%

Sep-98 7.467 320 4.29% 2.24%

Qel-98 8,288 303 3.68% 2.14%

Nov·98 9.959 289 2.90% 2.03%

nla nJa 4.47%..................... . .......
Business

AilCLECs SWBT
Number # Trouble Trouble Trouble
of Lines Repor1s Report Rate Report Rate

Dee-97 . 94 1 1.08% 1.17%

Jan-98 93 2 2.15% 1.37%

Feb-98 109 1 0.92'1(, 1.16%

Mar-98 168 7 4.17% 1.54%

Apr-98 192 16 8.33% 1.43%

May-98 197 24 12.18% 1.45%

Jun-98 231 45 19.46% 1.68%

Jul-98 : 246 41 16.53% 1.67%

AU9-98 172 62 36.05% 1.37%

Sep-98 199 46 24.12% 1.09%

Qel-98 238 59 24.79% 1.09%

NoY-98 7.454 45 0.60% 0.98%...... .............
12 Mo. Total nla nJa 3.74% 1.35%........ .... ..... ...... ......... ..... ... . ....
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PERFORMANCE MEASUREMENT TRACKING November 199B

Maintenance - POTS (Resale) Sl Louis

I· .. ·..SWBT I
_AIICLECs

.......

~c:
"..,

co ~ ~ ~
co co co co

~~ .:. ;... C: "1 "1 ~ g.. Q. '3 '".. " " ~~ < ~ -, -,
< Z

.. .. ...... . . ...... .. ..

........

~
co ! Ii ~

co
~ i co co

'" '" '" ~.c .:. ;... c: :i '"
..

II .. .. " "
., u

u.. ~ < ~ -, ..,
< 1Il 0 Z

........ ............... .............. .' .......... .' .. ' .' ..... ................. " . .............

'.'

• !o. v · ..•.• ..••• ••••• • v • :

18.0%

16.0%

14.0%

12.0%

10.0%

6.0%

6.0%

4.0%

2.0%

0.0%
....

~ ~

~ .D.. If-,

Missed Repair Commitments (%) • Dispatch

swaT 45.0%

'II. Missed 'II. Missed Z-Yalue 40.0%
Commit's Commit's

nJa 3.40% Base < 30:: 35.0%

n/a 7.21'11. Base<30:: 30.0%
0.00% 4.30% Base < 30

nJa 9.27'11. Base<3O
25.0%

0.00% 8.27'11. Base < 30 20.0%

0.00% 12.63'11. Base<3O'
15.0%

38.46% 10.63"- Base < 30;:

0.00% 9.96% Base<3O: 10.0%

38.46'" 14.22"- Base<3O: 5.0%
37.50% 9.13% Base < 30':

0.00% 10.41'11. Base<3O
0.0%

5.68% 6.27'11. Base < 30 ~ ~

~
c:

>".'*~~"
..

17.07'11. 9.02% ... §:~...... -,

, :'s:....~:~·.

Residence
AIlCLECs swaT < 9.0%

# Trouble # Missed % Missed % Missed Z-Yalue ~. 8.0%
Reports Commit's Commit's Commit's

Dec-97 3 0 0.00% 3.80% Base<3O' 7.0%

Jan-98 : 51 1 1.96% 6.08% -1.23 ~ 6.0%
Feb-96 128 2 1.56% 5.28% -1.88 ~
Mar-96 :. 278 12 4.32'li 7.34% ·1.93 ~

5.0%

Apr-98 310 10 3.23% 5.54% -1.78 4.0%

May-96 : 273 8 2.93% 5.66% -1.95 :. 3.0%
Jun-98 338 16 4.73"- 8.44% -2.44 •

Jul-96 ~ 362 21 5.80% 8.09% ·1.59 ~ 2.0%

Aug-96 ': 352 14 3.96% 7.20% -2.331 1.0%
Sep-98 . 350 27 7.71'11. 6.17'11. 1.19 •.;
Oct-ga : 359 13 3.62'li 5.47'11. -1.53 .~:

0.0% .... co co
Nov-96 304 12 3.95"- 4.96"- -0.82

~
'l' 'l'c: .D....................... .. II.., u..

3.108 136 4.38% 6.40% ...............

......................... ..... .....
Residence

All CLECs SWaT
# Trouble " MISsed % Missed "- Missed Z-Value
Repor1s Commit's Commit's Commit's

Dec-97,' 0 0 nJa 2.84"- Base<3O.

Jan-96 ~ 3 0 0.00% 5.80% Base<3O

Feb-96 t 15 0 0.00% 5.08% Base<3O

Mar-98 i 48 4 6.33% 6.40% 0.54 ;

=:~;
48 1 2.08% 6.16% -1.17

44 1 2.27"- 5.57'11. -0.95
Jun-96 . 55 8 14.55'11. 6.92% 1.46

Jul·96 • 59 3 5.08% 5.79'11. -0.23

Aug-98 47 5 10.84% 6.15% 1.28

Sep-96 42 7 16.67% 4.89% 3.51

Oct-96 ;: 47 2 4.26'11. 3.72'li 0.19

Nov-96 37 3 6.11"- 3.31% 1.62 ......, ............. ................ ..................... . ...... ..... ....... .........
445 34 7.64'11. 5.54%
......... ............ ..... ........ ....

Business

AIlCLECs
# Trouble # Missed

Reports Commit's

Dec·97 : 0 0

Jan-98 • 0 0

Feb-96 1 0

Mar·96 ; 0 0

Apr-96 6 0

May-96 3 0

Jun-98 . 13 5

Jul-96 9 0

Aug-96 ' 13 5

Sep-96 8 3
Oct-98 12 0

Nov-96 17 1...... ........
12 Mo. Total 82 14

.......... ....................................... •.......•. ........... .................
ausiness

All CLECs SWaT 60.0%

# Trouble " M,ssed % Missed % Missed Z-Yalue
Repor1s Commit's Commit's Commit's 50.0%

Dec-97 ~ 3 1 33.33% 6.81% Base < 30

Jan-98 • 2 0 0.00% 7.15% Base<3O. 40.0%
Feb-96 ~. 2 1 50.00% 7.46% Base < 30

Mar-98 ~ 7 2 26.57'11. 8.82'li Base<3O '. 30.0%
Apr-96 :: 15 3 20.00% 8.81'11. Base < 30

May-96 i 22 0 0.00% 8.80% Base<3O
20.0%

Jun·96 ~, 40 6 15.00% 11.95'11. 0.59

Jul-98 ~ 38 4 10.53'11. 15.47'11. -0.84
10.0%

Aug-98 ; 57 14 24.56"- 14.76"- 2.07

Sep-96 ;: 51 7 13.73% 13.42'li 0.06
Oct-98 ;: 63 7 11.11% 13.16% -0.48 . 0.0%

Nov-96 t
....

~ ~ ~ ~ t co co
~ ~ ~

co
49 7 14.29% 11.46% 0.82 ~ 'l' 'l'

~c: .:. .:. c: '3 '" Q. .............................
~

.. II .. Q. .. " -, " ~ 8-, u.. ~ < ~ -, < z
12 Mo. Total 349 52 14.90% 10.8................ .. ..................

No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

November 1998

Sl Louis

Missed Repair Commitments (%) - Dispatch
". w.. liNE L~~~nd P;;rtc.;;;~~ ,·.W.'·. 'h"R;;e~~ . \~!ill~t~~f" .'." "Wh'h'W .·.·.·.·.w Y."".w.··. w.w.·.·.·.·.W.'·hW.·.·.w.".·.·.·.w.w., w.·.·.·.m·....hw,w.....·.·.·w.w·.·.w·.·.w.w.w.·.·.·.w..w.

All CLECs SWBT 8.0% ,...-------------------,

II Trouble II Missed ~ Missed ~ Missed Z·Value·~

Reports Commit's Commit's Commifs 7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
Sep-98· 0 0 nfa 7.36'lfo
Oct-98 . 0 0 nfa 6.79%
Nov-98 : 0 0 nfa 5.9~...... . ..... ..............

12Mo. Total 0 0 nfa 7.1~

UNE Loop and Port Combos
AIICLECs

II Trouble II Missed 'lfo Missed
Repof1:s Commit's Commit's

ReslBus ::::
SWBT

'lfo Missed Z·Value
Commit's

0.0% +---+--t--+-_--+--+---+--+-_....--_-.

No Dispatch

6.0% T"""----------------...,

5.0%

4.0%

3.0%

2.0%

1.0%

Sep-98:

Oct-98

Nov-98

o
o
o

o
o
o

nfa

nfa

nfa

0.0% +---+--+--..--+--+---+--+-_-.....__-..

12 Mo. Total' 0 0 n1a
.:•••••••••••••••••0; .

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) St. Louis

Affecting Service - No Dispatch
.......................................Yo :-:

0.0 ,...
~ ~ ~ ~ ~ :ll ~

CD
~

CD ~"!' "!' '"
~

c .:. ;.. C '3 '" "-
.,.

~co
~

co "- co " .., " c8 8.., ::l; < ::l; .., < z
.. ..................... ... ... .......... ..... ......... ....... .. ....

4.0

6.0

2.0

8.0

0.0 ,... CD

~
CD CD 1ll CD 1ll CD i CD CD

'" "!' '" '" '" "!' '" ~u c .:. .:. ;.. c -S '"
.,.

II co
~

co "- co " " II u
C .., ::l; < ::l; .., ..,

< IJ) 0 Z

5.0

30.0 -r-----------------...,
25.0

10.0

20.0

15.0

30.0

20.0 ..
10.0

0.0 ,...
~"!'

~
c
co..,

12.0

10.0

8.0

6.0 -.
4.0 -...
2.0 -

./'-.....
0.0 ,... CD CD

~ CD i CD

l "!' ~ '" "!'c .:. .:. c
co

~
co "- co ".., ::l; < ::l; ..,

10.0

SO.O

60.0 r------------------.,

16.0 -r--------------------,
14.0

Base < 30 .~

Base < 30 .'

Base<3O

Base<3Ol:
.~

Base < 3O:i
Base < 3O;~

·0.54 :~

-0.85 ~

-0.88 ".,
0.83 ,

·1.37 ~

Base < 30:;

12.0 -r------------------.--,

Base<3O:

Base < 30: 40.0
Base < 3O~:
Base < 30 .~

Base < 30
Base<3O'

Base < 30 "
Base < 30::

Base<3O

Base<3O.

Base<3O·

Base < 30

Base < 30 ';

Base<3O~

Base < 30 ..

Base<3O
Base<3O:
Base < 30 :.

Base < 30';

Base < 30 ,

Base < 30 "

Base<3O:'
Base < 30 ,

Base < 30

Base < 30

Base<3O;

Base < 30 ::

Base < 30

Base<3O~

Base<3O~

Base < 30:'

Base<3O:
Base < 30·,

Base<3O~
Base < 30

'"
Z·Yalue .

Base < 30I

Z·Yalue

Z·Value

Z·Yalue

5.31

15.02

18.71

16.69

23.21

17.10

18.45

21.03

22.68

24.22

20.31

19.38

22.24

20.38

2.05

4.67

4.93

10.10

5.34

4.61

5.47

5.19

5.63

5.n
5.42

5.83

2.03

4.13

2.28

6.33

4.34

6.13

6.12

14.68

5.95

4.02

5.18

5.39

SWBT
Receipt III

Clear (Hrs.)

SWBT
Receipt III

Clear (Hrs.)

SWBT
Receipt III

Clear (Hrs.)

Residence

Residence

0.49

nJa

n/a

3.15

6.41

0.02

2.30

6.85

7.75

8.03

3.74

4.32

0.09

18.49

SWBT
Receipt III Receipt III

Clear (Hrs.) Clear (Hrs.)

Receipt III
Clear (Hrs.)

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service - Dispatch

Business

o
o
1

3
2
2
5

7

4

5
5

2

6

o n/a

o n/a

o n/a

o n/a

o n/a

1 1.55
o nla

1 0.07

3 0.03

o nla

o nla

1 1.27

Business

o nla

o nla

4 9.05
17 21.48

14 17.29

7 20.01

21 14.18

32 20.33

38 19.64

40 17.15

41 21.75

38 15.90

38

AIiCLECs

All CLECs

AIiCLECs

252

AIiCLECs

# Trcuble Receipt III
Reports Clear (Hrs.)

# Trcuble
Reports

# Trouble
Reports

# Trcuble Receipt III
Reports Clear (Hrs.)

Dec·97

Jan-98

Feb-98

Mar·98

Apr·98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qct·98

Nov-98

Dec-97

Jan-98

Feb-98

Mar·98

Apr-98

May-98

Jun-98

Jul·98

Aug·98

Sep-98

Qct·98

Nov-98

Dec·97

Jan-98

Feb-98

Mar·98
Apr-98

May-98

Jun·98

Jul·98

AU9·98
Sep-98

Qct-98

Nov·98

12 Mo. TOlaI

Dec-97 0 nla 38.08
Jan·98 0 nla 19.67

Feb-98 0 nla 22.40

Mar-98 1 SO.35 19.55

Apr-98 2 14.58 17.83

May.98 1 2.40 18.25

Jun-98 1 1.90 22.68

Jul·98 1 4.20 22.28

Aug-98 4 13.32 15.02

Sep-98 4 25.11 15.41

Qct-98 12 18.14 14.53

f;p..;Z~ ;Z~~~..98S;!'-.&:ml ,.;z;Z ¢..~~ _;Z•••""r.."'";z;i;i~.3~:~~:$ ;Z._••""•..............~1.~.38
12 Mo. TOlaI 34 16.73 20
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Sl Louis

.... . . .~

. .

Out of Service - No Dispatch

0.0

~ ~
CD

~ ! III ~
CD

~ ~
CD

~
c: ~ ;. c: ~

'" Q. gIt
~

It It " " " "... ~ < ~ ... ... < Ul

5.0

10.0

15.0

70.0 r------------------.,

40.0

60.0

50.0

30.0

20.0

10.0

0.0 .... CD CD

~ III III ~
CD

~ i ~
CD

l '" ~ "I
~c: "- ;. '5 '" ;gIt "

It Q. It " " ~... u. ~ < ~ ... ... < z

Base<3O'

Base<3O:

Base < 30;:

Base < 30;.

Base < 30"

Base<3O.

0.12 •

-0.83 ~

0.48 ';

-0.22 :
-0.52 .'

-0.84

Z-Value

Z-Value

45.0

Z-Value 40.0

Base < 30 . 35.0

Base < 30 ;: 30.0
Base < 30:'

25.0
Base<3O i

Base < 3O~' 20.0

Base<3O: 15.0
Base < 30':

10.0Base<3O.

Base < 30 :; 5.0
Base < 30.:

0.0
Base < 30 ,: ....

~ III CD CD III CD
~Base < 30" '" ~ ~ '"u c: i:> ;. c: '5

~
It "

It Q. It "... u. ~ < ~ ... ...

40.0

Z-Value
35.0

::
Base < 30:' 30.0
Base < 30:'

Base < 3O.~ 25.0

Base < 30 .: 20.0
Base < 30 ':

Base < 30:' 15.0

Base<30f 10.0
Base < 30

Base<3O:' 5.0

Base < 30::
0.0

Base<3O: ....
~ III CD CD III CD

~ ~
CD

~
CD

Base < 30 ~ ~ ~ '" ~ ~c: i:> >. c: :; 8~
It "

It Q. II " " "l... u. ~ < ~ ... ... < Z

9.67

8.12

6.76

10.53

7.48

10.76

8.58

9.42

11.06

12.43

9.49

7.99
7.90

7.80

9.60

7.09

4.92

6.18

5.72

13.54

8.18

6.41

13.79

7.16

5.97

5.87

SWBT
Reeeiptto

Clear (Hrs.)

R~~~~"""" :;-'" ...

SWBT r--------------------,
Receiptb:>

Clear (Hrs.)

Business

nla

nla

3.55

20.83

1.35

6.91

9.08

10.44

9.58

38.29

7.78

8.86

10.83

12.62

nla

nla

nla

nla

1.17

nla

6.32

13.08
36.43

26.02

8.30

2.51

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service - Dispatch

Receiptb:>
Clear (Hrs.)

Receiptb:>
Clear (Hrs.)

o
o
o
o
3

o
1

4

4

3

8
7

28

o
o
5

11

7
12

4

17

20

5
11
13

All CLECs

AIiCLECs

105

# Trouble

Reports

# Trouble
Reports

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AU9-98

Sep-96

Oct-98

Nov-98

Dec-97

Jan-98

Fel>98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AU9-98

Sep-96

Oct-98

Nov-98

12 Mo. Total

Residence
Measurement All CLECs SWBT

No. 39 # Trouble Receiptb:> Receiptb:>

~::~:::::~~'{~~.m.., Reports Clear (Hrs.) Clear (Hrs.)

0ee-97 3 11.76 12.94

Jan-96 51 16.14 17.02

Feb-98 124 14.41 13.41

Mar-98 261 18.45 16.44

Apr-98 296 16.43 13.86

May-98 266 17.52 15.45

Jun-98 317 19.28 17.21

Jul-98 330 21.63 18.97

AU9-96 314 22.16 18.81

Sep-96 310 16.11 15.05

Oct-96 318 14.55 14.83

N0v-98 266 15.66 15.58

2,856 17.85.. . . ......
Business

AIiCLECs SWBT

# Trouble Receiptb:> Receiptb:>
Reports Clear (Hrs.) Clear (Hrs.)

0ee-97 3 9.32 13.46

Jan-98 2 13.73 14.83

Fel>98 2 58.73 13.90

Mar-96 6 16.71 14.90

Apr-96 13 16.42 13.17

May-96 21 3.59 14.53

Jun-98 39 16.78 16.06

Jul-98 37 12.19 15.98

AU9·98 53 17.15 14.69

Sep-98 47 13.33 15.61

Oct-96 51 9.91 16.98

Nov-96 41 7.76 10.n
. .··.·.·r.·.· .. .............

12 Mo. Total 315 12.78 14.......... ................... . ...................
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PERFORMANCE MEASUREMENT TRACKING November 199B

Maintenance - UNE Loop and Port Combinations St Louis

UNE Loop and Port Combos

All CLECs
"Trouble Receipt til
Reports Clear (Hrs.)

ResIIlus
SWBT

Receipltll
Clear (Hrs.

Service • Dis tch

----··SWBT

_AIICLECs

No Dispatch

6.0
Z-Value

ResIIlus
SWBT

Receipt til
Clear (Hrs.)

All CLECs
" Trouble Receipt to
Reports Clear (Hrs.)

UNE Loop and Port Combos

15.0

i
.~ 10.0
}

'.
5.0

5ep-98 0 nIa 19.65

0Cl-98 0 nIa 18.65 0.0

_98 0 nla

12 Mo. TCII3J 0 nIa

5.0

4.0

3.0

2.0

1.0

UNE Loop and Port Combos

A1ICLECs

(Hours) • Out of Service • Dispatch

16.0

14.0

12.0
'.

10.0

8.0

6.0

4.0

Base<30
Base < 30: 0.0 -1--...........-_+--...--.--......- ...........- ...- ....- ..

co ! ~

Base < 30 1 8 ~

Z-Value

5.63
5.40

5.79

ResIIlus
SWBT

Receiptlll
Clear (Hrs.)

nIa

nIa

nla

o
o
o

o

" Trouble Receipt to
Reports Clear (Hrs.)

sel>98

0Cl-98

N.....98

2.0
sel>98 0 nla 15.15 Base < 30

0Cl-98 0 nla 15.23 Base < 30
_98 0 nla 14.78 Base < 30.... .........

12 Mo. Total 0 nIa............. . "

0.0~_-_-......_-+-_-_-__-_.....
rts (Hours) - Out of Service • No Dis tch

9.0,...------------------,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

sel>98 0 nla

Qct-98 0 nla
N.,..ga 0 nla, .. ........ ...........

12 Mo. Total 0 nIa

7.90

7.65

7.56

9.48

1.0
Base < 30 '.
Base < 30: 0.0 -1--...........--+-......- ......- ....._---....- ...-.

Base<30 I ~ !
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

······SWBT

~AIICLECs

I' ·····SWBT I
~AIICLECs

~z

:§)
"II..,

0.0'110 +--+--+--I--_+_-+--+--+--I--_+_-_~

~

0.0'1(, ... co CD

~
co

~
CD co CD i ~

CD

~
q.

~
OJ

~
q. "!' OJ

"
.:. '5 '" 8 ~II II II Q. II

~ " II.., u. ::0 < ::0
..,

< III Z

.... ... .. .. .. .. ....................

20.0'1(,

80.0'1(,

. ;.:

40.0'1(,

20.0'1(,

80.0'1(,

60.0'1(,

40.0'1(,

100.0'1(,

100.0'1(, ...-4_.....

120.0'1(, -r-------------------,

80.0'1(,

70.0'1(,

80.0'1(,

50.0'1(,

40.0'1(,

30.0'1(,

20.0'1(,

10.0'1(,

0.0'1(, +--+--+--I--_+_-+--+-_!_-..;--...- __

Base < 30

-1.45

0.23

0.82

0.47

·1.00

3.74 :.

4.68 .<

6.81 ~

4.77

0.79 ~.

2.88

Percent Out of Service Less than 24 Hours (%)

120.0'1(, -r-------------------,
Z·Value

Base < 30

Base<3O:
Base<3O
Base < 30

Base < 30

Base < 30
2.12 :.

0.35

0.00 :
0.28 :

-0.98 •

-0.03

Z·Value

100.0'1(, ,------------------,

Z·Value 90.0'1(,

Percent Out of Service Less than 24 Hours (%)

Residence
AIlCLECs SWBT

1# Trouble 1#005 % COS % COS
Repol1s <24 Hours <24 Hours <24 Hours

Dec-97 . 3 3 100.00'1I> 94.92'l6

Jan-98 :. 44 41 93.18% 85.48'1(,

Feb-98 112 106 94.84% 95.12'll.

Mar-98 : 224 201 89.73% 91.28%

Apr-98 .: 258 241 94.14% 94.8O'llo

May-98 230 219 95.22% 93.59'1(,

Jun-98 284 214 81.08'M0 88.47'1(,

Jul-98 : 312 227 72.78'1(, 82.84%

AUg-98 . 299 205 68.58'Mo 83.39%

Sep-98 273 232 84.98'1(, 92.63%

Oct-98 287 259 90.24% 91.58'Mo

Nov-98 253 211 83.4O'M. 89.11%......... ......
2,557 2,159 84.43% 89.8O'llo.. .. ........... ......................... ....

Business
AIlCLECs SWBT

1# Trouble 1#005 % COS % COS
Repol1s <24 Hours <24 Hours <24 Hours

Dec-97 3 3 100.00'1I> 90.81%

Jan-98 2 2 100.00'1I> 87.49'&

Feb-98 1 1 100.00'1I> 89.58%

Mar-98 6 5 83.33% 89.12'll.
Apr.96 . 15 14 93.33% 90.97'1(,

May-96 • 21 21 100.00'1I> 88.68'Mo

Jun-98 : 39 30 76.92'l6 88.03%

Jul-96 39 33 84.62'll. 88.53%
AUg-98 . 57 51 89.47'1(, 89.47%

Sep-98' 47 42 89.38'1(, 90.57'1(,

Oct-98 * 55 52 94.55% 90.68'110

Nov-98 48 45 93.75% 93.68'Mo
'.' ..............,"""'0'

299 89.79'llo

UNE Loop and Port Combos
AIiCLECs

1# Trouble 1# COS % COS
.....0:.

~~•• '••:-..~,,* RepoI1s <24 Hours <24 Hours,,*'~

*I

m
Sep-98 " 0 0 nla 92.27'110 Base < 30

Oct-98 : 0 0 niB 91.4O'M. Base < 30 ~
NOII-98 :< 0 0 niB 89.85% Base < 30

12 Mo. Total 0 0 nla 89.57%..... .. ... . ..................... .........
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Percent Repeat Reports (%)

·----·SWBT

~AIICLECs

O.~ ....
~ ~ ~ i l!l '" :§j '" :§j '" '"~ ~ "1 '" ~c: >. c: :; '" Q. ti

" II "
..

< II :> .., " " 00 .., LL :; :; .., < Vl Z

.......... ...-...............

20.~

40.~

60.~ ,...-------------------,

9.~

8.~

7.~

6.~

5.~

4.~

3.~

2.~

1.~

o.~
.... '" ~l ~

c:
II .f..,

3O.~

50.~

10.~

................................. , ..........
Residence

AIlCLECs SWBT
# Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports

2 0 O.~ 7.53% Base<3O

42 2 4.76% 7.15% -0.60 .

Feb-96 .; 117 9 7.69% 6.66% 0.45 .

Mar·98 243 15 6.17% 7.39% -o.n.:
Apr-98 .: 257 15 5.84% 7.25% -0.87

May-98 . 226 6 2.85% 6.84% -2.49.

Jun-98 ~: 283 21 742% 8.19% -0.47

Jul-98 . 292 22 7.53% 7.91% -0.24
Aug-98 : 292 23 7.88% 8.46% -0.37·

:.
Sep-98 293 18 6.14% 7.77% -1.04

0et-98 282 23 8.16% 7.61% 0.35

Nov·98 270 18 6.87% 7.82% -0.70......... ............
2,599 1n 6.82% 7.82%.. .. . . ......................

Business
AIlCLECs SWBT

# Trouble # Repeat % Repeal % Repeal Z-Value
Reports Reports Reports Reports

Dec·97 1 0 O.~ 7.22% Base < 30

Jan·98 : 2 1 50.~ 7.09% Base < 30
Feb-98 .~ 1 0 o.~ 6.01% Base<3O'

Mar-98 . 7 0 O.~ 6.75% Base < 30

Apr-98 . 13 4 30.77% 7.25% Base < 30

May-98 22 3 13.64% 6.38% Base < 30

Jun-98 . 35 4 11.43% 7.83% 0.84

JUI-98 l 37 8 21.82% 7.22% 3.36

AU9-98 ; 57 10 17.54% 8.33% 2.49 :
Sep-98 " 44 3 6.82% 7.03% -0.05 .

0et-98: 54 4 7.41% 7.62% -0.06 .

Nov-98 . 42 1 2.38% 6.94% -1.16
;........

12 Mo. Total >. 315 38 12.06% 7.16%....... ..... '" ........ .........
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······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

................ - ..

-- - ..

0.0% .... co co :i co co
~

co ll; ll; co
~

~
'l' ~ ! '" ~ gc: .:. ;.. '" Co ~co .. .. .. ::l ::l ::l ..., u. ::0 < ::0 ., .,

< en z

0.0%
....

~ ~
~

co i ll; ~ ll; co ~ ~
~ '" ~c: .0 .:. c: '" t ~
~

co .. Co co ::l ::l ::l "., u. ::0 < ::0 ., .,
< en 0 z

5.0%

20.0%

10.0% ••

15.0%

60.0% ...-------------------,

20.0%

40.0%

50.0%

30.0%

10.0%

Base < 30
-0.98 •

-1.03

-4.91

-3.14 "

-4.18

-4.84

-2.15

-2.05

-3.84 :

-4.17

·2.04

25.0% ,..--------------------,

Z·yalue

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
..............................

Residence
AIiCLECs SWBT

# Trouble #No "'No %No
Reporls Access Access Access

Dec-97 3 0 0.00910 11.13910

Jan-98 ; 48 7 14.58% 10.28%

Feb-98 : 123 17 13.82910 10.92910

Mar-98 . 253 51 20.18% 10.57110

Apr-98 . 299 47 15.72910 10.17110

May-98 . 266 49 18.42910 10.49'l1t

Jun-98 : 323 58 17.98% 9.88%

Jul-98 . 342 37 10.82910 7.89'lIt

Aug-98 342 38 11.11% 8.07110

Sep-98 • 329 44 13.37'" 7.87110

Oct-98 ': 339 44 12.98'" 7.08%

Nov-98 289 30 10.38% 7.23%....... ................ ,

2.956 422 14.28% 9.17110
.................. ...... .......... .. ...........

Business
All CLECs SWBT

# Trouble #No "'No "'No Z·yalue
Reporls Access Access Access

Dec-97 ; 3 0 0.00910 4.24'" Base < 30
~

Jan-98 .~ 2 0 0.00910 4.S2'16 Base<30·

Feb-98 :; 2 1 50.00910 3.82910 Base < 30:.
Mar-98 :i 4 0 0.00910 4.31'" Base < 30

Apr-98 11 2 18.18'" 4.60'1(, Base<30l

May-98 :, 9 0 0.00910 3.95'" Base < 30

Jun-98 ; 28 1 3.57110 4.56'lEo Base < 30

Jul-98 ,; 34 2 5.88'" 2.84% -1.06
"

Aug-98 ~: 39 0 0.00910 3.59% 1.21
.:

Sep-98 :: 40 3 7.50% 2.49% -2.01
Oct-98 .~ 59 2 3.39% 2.45% -0.46

Nov-98 ;: 42 0 0.00910 2.64% 1.07
~:......................... ......................................."........................ .,.

11 4.03% 3.71%
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........ ~

······SWBT
--+--AII CLECs

&l ! ~ III :i &l
00

&l &l ~ III~c ~ >. c '3 Cl Q. ~.. CD ..
~

.. " " CD <3.., ..... :::;: :::;: .., ..,
< (f) Z

............. .... ................

&l ! :i 00 :i 00 &l
00 :i

~
00

'" ~ ~ '"c ~ ~ >. c :; Cl C. ~..
~

.. Q. .. " .., " CI).., :::;: < :::;: .., < (f) Z
...... ...... .............. . ... ..... ...

2.0

3.0

5.0

1.0

0.0 +-....>---+--~-+--_-+-+-_--+----<~-I

8.0

7.0

6.0

5.0

1~=~~ECsl4.0

3.0

2.0

1.0

0.0
00 00 :i 00 III 00 00 00

&l III :i~ ~ '2 ~ ~ "I
c .a ~ >. '3 Cl Q. g ~..

~
.. Q. .. " ..,

~
CI).., :::;: < :::;: .., (f) Z

...... .... ... ..... ... . ............................ .. .................... ....... . ........
8.0

7.0

6.0

5.0

4.0

1~=~:ECsl3.0

2.0

1.0

0.0

&l ! ~
00 :i 00 00 00 III III :i'" ~ ~ '"c ~ >. '3 c" C. g ~.. CI) ..
~

.. " .., " CI).., ..... :::;: :::;: .., < (f) Z

1.0.,-----------------...,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +-_-....._..........---.__- __- ....._.........

<. 4.0

10.0.,------------------,
.;:

9.0

.... "

swaT
Mean No.
ofDays

swaT
Mean No.
of Days

swaT
Mean No.
of Days

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

233

5.00
4.40
5.19
4.88

6.33

5.29

3.82
0.00
4.92

nla

5.00
nla

nla

nla

n/a

8.00
4.67

6.25
9.33

8.69

nla

nla

nla

nla

nla

3.00
nla

nla

n/a

nla

7.00

ISDN

o
o
o
o
o
1

o
o
o
o
1

DDS

DSI

2 5.00

o
o
o
o
o
o
o
o
o
o
o
o

91 5.00

29 7.90

o
1

o
o
o
o
2
3
4

6

13

All CLECs

All CLECs

AlICLECs

All CLECs swaT 7.0.,-------------------,
No. of Mean No. Mean No.
Orders of Days of Days .. 6.0

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 :

Feb-98 ~
Mar-98 ~

Apr-98l

May-98 ~

Jun-98 ~

Jul-98 '

Aug-98 '.
Sep-98

Oct-98 ,
Nov-98 .:

Jan-98

Feb-98 ,

Mar-98,

Apr-98 1
May-98 :

Jun-98 ~

Jul-98 :

Aug-98 i
Sep-98 ::
Oct-98 :

Nov-98

,
Jan·98l
Feb-98 .~

Mar-98 .

Apr-98 i
May-98

Jun-98l

Jul-98 ~

Au9·98
l

Sep-98 :

Oct-98

Nov-98

Jan-98 ~ 0
Feb-98l 3
Mar-98:: 2

Apr-98 :j 5

May-98 ~ 16
Jun-98 : 8

<
Jul-98 < 18

Aug-98, 14
Sep-98. 11

Oct-98 : 1

... N~~~.< , 13..

12 Mo. Tota

............................................. :

Provisioning - Specials (Resale) Average Installation Interval (Days).......', . " ..
VGPL
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..................................... .,. :::

······SNBT

-+--AII CLECs

co co co III co

~ ~ '" Ol

'" ... 8 ~.., "
.,

< III Z

.. .. .. . ....... .......

120'1> ......-----------------,

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

'.".' .. ,. 'l~ ,. ,. , ,." "'oW ·.·.,~w ·~~w.·. ·.w.·.w.w.·ow.·.·.,' w·.·. W.WN.··'••....~ wow.·.·.·.w.·. ·.·.~~'·M~ ~ •

I-----.,..==-=,.===---......-SN"""""BT=--!l=:i 1.0 T"""----------------~

*Mean No. ~ 0.9

_;;;";;='--I-":;of;..:Oa=ys::.....E::: 0.8

nla l 0.7

~: II ~:
~: I:::
nIa ~ 0.2
nIa ~::: F: +--~...~~..--lll·i-- ...~<··- ....!..--lll·c-..- ..- ...~..-.....

=EP!=·l':l·!:l···:ll····z:··~·m"..1 ca {f:::E ftJ ~nJa ~~ ~ ~..,

.................... ~ ..

Jan-98 ~

Feb-981
Mar-98 :.

Apr-98

May-98

Jun·98 ~

ISDN
SNBT 120'1>

'l(, Install ~~
in 20 Days ::: 1()()'l(,

~
~

8O'l(,
~
:::
:::
:~ 8O'l(,

1~~~:ECsI.:
-::

.;~ 4O'llo

~~
~. 20'1>

==.

::: 0%;:

# Install 'l(, Install
in 20 Days in 20 Days

AIlCLECs
No. of
Orders

o 0 nla

1 1 100.0%

o 0 nla

o 0 nla

o 0 nla

o 0 nfa

2 2 100.0%

3 3 100.0%

4 4 100.0%

6 6 100.0% III co

WN .••.w ••••,;. W·'·.•.......~... • w.::::...,....·.·.·ow.·... ,I ~ ~ ~ i I ~ ~ J i ~ I
...........................................................: .

Jan-98 '

Feb-98 ~

Mar.98 l
Apr.98 '

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

12 Mo. Total
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Percent Installations Completed Within 20 Days

DOS
A1IClECs SWBT ~.

120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

~
Jan-98 0 0 nla ::: 80%
Feb-98 0 0 nla

':
.:~

Mar-98 ~ 0 0 nla ~ 60%
Apr-98 : 0 0 nla ffi 1~~~:EcslMay-98 0 0 nla

~

ffi 40%
Jun-98 1 1 100.0%

~Jul-98 :. 0 0 nla ::: 20%
Aug-98 ' 0 0 nla ~~
5ep-98 ~ 0 0 nla

0et-98 0 0 nla
..~ 0%

~; ~ '" lR '" i '" ~ ~ f '" lR
Nov-98 1 1 100.0% % ! ~ gs: c .:. c '" ~.. .. :>........................ , ............................................. .................... ............................« .. CD :> .., :> CD.., u.. ::;; 0( ::;; .., 0( (fJ z

2 2 100.0% ~...... .......... .... ... :::.. .... .. ... ........................ ... ..... .... ..........................
OS1 ~A1IClECs SWBT 100%

No. of # Install % Install % Install ::: 90%
Orders in 20 Days in 20 Days in 20 Days

80%
~~

70%Jan-98 . 0 0 nla

Feb-98 0 0 nla ~ 60%

Mar-98 0 0 nla ::: 50%
Apr-98 ; 0 0 nla

]1 1~~~:EcslMay-98 0 0 nla
40%

Jun-98 :; 0 0 nla

~~
30%

Jul-98 0 0 nla 20%
Aug-98 . 0 0 nla

I
10%

Sep-98: 0 0 nla

0et-98 0 0 nla
0%

~ ~ '" ~ '" ll! ll! ll! '"
~

'"Nov-98 0 o nla '" '" ~ C1>

............................ ":: J:> .:. >. c '3 '" Q. ~'. .................................... ............................."i............... .. CD to
~ to :> ..,

~
CD.., u.. ::;; ::;; .., (fJ z

0 0 nla
.' .. " . ....

••••=-:. ,. ............. .'. . ............................
DS3

A1IClECs SWBT
::: 100%

No. of # Install % Install % Install ~ 90%
Orders in 20 Days in 20 Days in 20 Days ~j

80%

Jan-98l 0 0 nla

~
70%

.:
Feb-98 :' 0 0 nla 60%
Mar-98 : 0 0 nla 50%
Apr-98 . 0 0 nla 1~~~:EcslMay-98 .~ 0 0 nla ~ 40%

,~

Jun-98 0 0 nJa
~, 30%;:

Jul-98 0 0 nla ~: 20%
Aug-98 0 0 nla ::= 10%
Sep-98 0 0 nla i
0et-98 . 0 0 nla ~

0%

~ '" ~ lR lR ~ '" ll! '" lR '"; Nov-98 0 0 nla ~ % ~ ~ ~.:. >. c '3 '" Q. .... 1;t~·.·.· ..." . ,.,.. ..•.. .... ................. ...... ........................... ........................ .•.•. ..;:: .. CD to Cl. .. :> .., :> .. 8
~

.., u.. ::;; 0( ::;; .., 0( (fJ z
~

12 Mo. Tolal 0 0 nJa. , ... ........ ......... .., .................. ,:.;:; . ......... .... .. . ......... ...
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..... .;....
'" f ~ '" ~ '" '" '" '"'" '" '" '" ~ '".:. >. c "5 co Q. ~It It :> :> ..:; < :; ..., ...,

< <n z

.'
", .. '

~ '" ~ ~ '" '" ~ ~ i ~ ~2 '" q>.: .:. .:. >. c '" g ~It .. It Q. It :> " :> ....., u. :; < :; ..., ...,
< <n z

..... ..... ........ ....................... .. ...... ...... .. ....... .......... ...........

.' ,

~ ~ ~ ~ ~ ~ '" '" '"
~

'"'l' % q> '"c .:. .:. c "5 Q. ~It .. It Q. It :> :> ....., u. :; < :; ..., ...,
< <n z

.' .
'" ~ '" ~ '" ~ ~ ~ '" 2 '"q> '" '" ~ '"c .:. >. c "3 '" ~It

~
It Q. It :> :> .. 8..., :; < :; ..., ...,

< <n z

40.0%

35.0%

45.0% ...-------------------,

20.0%

15.0%

10.0%

5.0%
0.0% +-_-__~...---l__- __- .....__..

.... '..~ .

Percent SWBT Caused Missed Due Dates

:~
Base < 30:1

Base < 30

Base<3O

Base < 30 .

-0.25 ~

-0.47 i
5.73",

-0.31 ~

Base < 30

Base<3O'

-0.43 '

Z-Value

25% ..-------------------,

Base < 30 ~ 30.0%

Base<30~
25.0%Base < 30 ::

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ~
Base < 30 ..

Base < 30 :;

Base<3O~

Z-Value

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

40.0%

12.5%

0.Q'l(,

9.1%

0.0%

SWBT

% Missed
Due Dales

nla

nla

nla

nla

nla

n/a

n/a

n/a

n/a

0.0%

0.0%

DS,

% Missed
Due Dales

o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

# Missed
Due Dales

No. of
Orders

DOS
AIiCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value :~
.~

Orders Due Dales Due Dales Due Dales .~ 1.2%
<
~

Jan-98 1 0 0 nla 1.2% Base < 30 ~ 1.0%

Feb-98 i ~
0 0 nla 0.1% Base < 30 ~

0.8%
Mar-98l 0 0 nla 0.0% Base < 30 .~

Apr-98 ; 0 0 nla 0.2% Base < 30 '.; 0.6'l(,
May.98 \

,
0 0 nla 0.0% Base < 30

Jun-98 : , 0 0.0% 0.0% Base < 3O.~ 0.4%

Ju~98 : 0 0 nla 0.0% Base < 30 l

Aug-98; 0 0 nla 0.0% Base < 30 ~ 0.2%

Sep-98~ 0 0 nla 0.0% Base < 30 ~

Oct-98 0 0 nla 0.0% Base <30 ~ 0.0%

Nov-98 , 0 0 nla 0.0% Base < 30

0 0.0% 0.1

.............................
VGPL

AIiCLECs swaT
No. of # Missed % Missed % Missed
Orders Due Dales Due Dates Due Dales

Jan-98 4 0 0.0% 0.0%

Fel>98 28 0 0.0% 2.2%

Mar-98 ~ 22 0 0.0% 0.3%

Apr-98 23 0 0.0% 1.3%

May-98 ; 54 0 0.0% 0.1%

Jun-98 : 50 0 0.0% 0.4%

Ju~98 . 36 8 22.2% 3.1%

Aug-98 . 41 0 0.0% 0.2%

Sep-98 11 0 0.0% 2.6'l(,

Oct-98 11 2 18.2% 1.3%

Nov-98 51 0 0.0% 0.4%..... ................
331 10 3.0% 1.1%.................. ..... .. ... . ....... .......

AIiCLECs SWBT 1.8%
"

No. of # Missed % Missed % Missed Z-Value 1.6'l(,
Orders Due Dales Due Dales Due Dales t 1.4%

Jan-98 ! 0 0 n/a 0.3% Base < 30 , 1.2%
Feb-98 ~ 2 0 0.0% 0.7% Base < 30 l

Mar-98l 0 0 nla 0.0% Base < 30 ~
1.0%

Apr-98 0 0 nla 0.2% Base < 30 .: 0.8%
May-98 . 0 0 nla 0.5% Base < 30

0.6%
Jun-98 0 0 nla 0.3% Base < 30

Ju~ 2 0 0.0% 0.0% Base<30~ 0.4%

Aug-98 : 3 0 0.0% 0.4% Base < 30" 0.2%
Sep-98 3 0 0.0% 0.2% Base < 30

Oct-98 ~ 19 0 0.0% 1.0% Base<3O
0.0%

; Nov.98 ~ 62 1 1.6'l(, 0.3% 1.33.............."'........ ;:. "

91 1.1%

Jan-98 i 0
Feb-98 . 0

Mar-98 ~ 0

Apr-98 ~ 0

May-98 ~ 0

Jun-98 :~ 0
Ju~98 : 0

Aug-98 : 0

Sep-98; 0

Oct-98l 1

. Nov-98l ,." ..;~ ;:,.,:.-:;:;;;;t·. '. v.w.·.·.·.·.·.•~;' '.'
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..........................

5.0

...... -_.0.0 .J-_:..:....._-+ .-::::.~__6__.......

25.0

15.0

20.0

35.0 -r------------------,
30.0

100.0

90.0

80.0

70.0

80.0

50.0

40.0

30.0

20.0

10.0

0.0

10.0

Percent SWBT Caused Missed Due Dates

100%

Z·Yalue
'.

90%
.;: 80%
~.

Base < 30::; 7()'l(,

Base<3O'; 80%
Base<3O Y

5()'l(,

Base<30~
40%

Base<3O.

Base<3O
, 3O'l(,

Base<3O' 2()'l(,

Base < 30 1()'l(,
Base<3O

Base<3O
()'l(,

Base<3O

DS3
AIICLECs SWBT

No. of # Missed "'Missed "'Missed
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla O.()'l(,

Feb-98 0 0 nJa nJa
Mar-98 0 0 nla O.()'l(,

Apr-98 0 0 nJa O.()'l(,

May-98 0 0 nJa O.()'l(,

Jun-98 0 0 nJa O.()'l(,

Jul-98 :: a a nla O.()'l(,

Aug-98 • 0 0 nla O.()'l(,

Sep-98 a a nla nJa

Oct-98 0 0 nla O.()'l(,

Nov-98 0 0 nla O.()'l(,

12 Mo. Total a a nIa

..............
YGPL

AIICLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates 01 Days of Days

Jan-98 . a nla nla Base <30

Feb-98 a nla 2.00 Base<3O

Mar-98 ': a nla 1.00 Base < 30

Apr-98 : a nJa 1.57 Base < 30

May-98 : a nla 12.00 Base < 30

Jun-98 0 nJa 1.75 Base<3O

Jul-98 • 8 1.00 1.64 Base<3O

Aug-98 a nIa 4.00 Base<3O

Sep-98 0 nla 7.00 Base < 30

Oct-98 2 30.00 6.23 Base<3O

Nov-98 0 nla 9.25 Base < 30

10 6.80......... .......
ISDN

AIICLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates 01 Days of Days

Jan-98 0 nIa 14.00 Base<3O

Feb-98 0 nla 9.50 Base<3O

Mar-98 .< a nla nJa Base<3O

Apr-98 '. 0 nla 2.00 Base<3O

May-98 ~ a nla 93.50 Base < 30

Jun-98 0 nla 1.00 Base<3O

Jul-98 0 nla nla Base<3O

Aug-98 0 nla Base < 30
Sep-98 • a nJa Base < 30

Oct-98 a nla Base < 30
Nov·98 ,: 1 1.00 Base<3O

...................................................... '......
1.00

........................ .. ..................
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< rn z
.......... ................................................................................................................................................

co
~ ~ co ~ ~ ~

co co

~
~'% '" ~ ~iii .:. ;.. c: '" ~.. .. a. .. " " " ...., u. ::!; < :::;: .., ..,

< rn z
'.' '. . '

_. ...... ...........................................

7.0

8.0

5.0

4.0

3.0 ..
2.0

1.0

0.0

10.0

30.0

i
<

20.0

1.0 T"""'------------------,
O.g

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.10.0 -l---.-__- ............_ ... ..._

60.0,-----------------,

SO.O

40.0

0'lI0
I

"
"

0'lI0

0'lI0

0'lI0

0'lI0

0'lI0

0'lI0,-----------------,

. 0.0 +---.-_--.-__- ..-..:-+'0.....

nJa Base < 30

nla Base<3O

nJa Base < 30

nJa Base < 30

nJa Base < 30

nJa Base < 30

12.00 Base < 30

51.00 Base < 30

nJa Base < 30

Base < 30

Base < 30

SWBT
Avg. No.
of Days

Jan-98 : 0 nla

Feb-98 , 0 nla

Mar-98 0 nla

Apr-98 0 nla
May-98 . 0 nla

Jun-98 .: 0 nla

Ju~98 , 0 nla

Aug.98 . 0 nla

5ep-98 0 nla

Oct-98: 0 nla

Nov-98 0 nla

0 nla
........ .....

AIiCLECs
# Missed Avg. No.
Due Dates of Days

Jan-98 ,: 0 nla

Feb-98 ,: 0 nla

Mar-98 ~ 0 nla

Apr-98 : 0 nla

May-98 ,. 0 nla

Jun-98 :: 0 nla

Jul-98 .; 0 nla

Aug-98 : 0 nla

Sep-98 .- 0 nla

Oct-98 0 nla

Nov-98 0 nla

0 nla

DDS
AIiCLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 : 0 nla 8.00 Base < 30

Feb-98 ~ 0 nla nla Base < 30

Mar-98 ~: 0 nla nJa Base<3O

Apr-98 . 0 nla 3.00 Base<3O

May-98 0 nla nla Base < 30

Jun-98 0 nla nJa Base < 30

Jul-98 l 0 nla nJa Base < 30

Aug-98 .' 0 nla nJa Base < 30

Sep-98' 0 nla nJa Base < 30

Oct-98 : 0 nla nJa Base < 30

Nov-98 : 0 nla Base < 30........ .. ..
0 nla

.................
051

AIiCLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

..................
VGPL ,{.

AIiCLECs SWBT ;:~

No. of # Missed 'lIo Missed 'lIo Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days ~

':

~:
Jan-98 4 0 0.0'lI0 0.0'lI0 Base < 30 *:
Feb-98 . 28 0 0.0'lI0 0.0'lI0 Base<3O~
Mar-98 22 0 0.0'llo 0.0'lI0 Base < 30 ':.

Apr-98 . 23 0 0.0'lI0 0.0'lI0 Base < 30 :,

May-98 i 54 0 0.0'lI0 0.0'lI0 0.00 ::

Jun-98 ; SO 0 0.0'llo 0.0'lI0 0.00 1
Jul-98 ; 36 0 0.0'lI0 0.0'lI0 0.00 :

Aug-98 '. 41 0 0.0'lI0 0.0'lI0 0.00 :,j
Sep-98 :: " 0 0.0'lI0 0.0'lI0 Base < 30 ~~
Oct-98 11 0 0.0'lI0 0.0'lI0 Base < 30

Nov-98 51 0 0.0'lI0 0.0'lI0 0.00...............
12 Mo. Total 331 0 0.0'lI0 0.0'lI0
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St. Louis

Percent SWBT Caused Missed Due Dates> 30 Days

O.~ .....------------------,

Z-Value

0.25'l6

0.2O'l6

0.15'l6
---. ··SWBT

--+-AII CLECs
0.10'l6

0.05'l6

0.00'l6 +-....- ........- ........_ ........__....__...

--··--SWBT

--+-AII CLECs

------SWBT

--+-AII CLECs

'" :lI '" '" III ~ ~ '" i '" '"q> '" '" q> g ~c .<> "- "- ;.. c: "5 '"II "
II C. II :> -, :> ell-, u. ~ < ~ -, < Z

....... ... ......... .... ........... .............. ......................... ... .......

:lI ! ~ III ~ '" '" :lI i III ,q>
~c "- c: '"

...
II ., II C. II :> -, :> ell <3-, u. ~ < ~ -, < Z

.. ....... ....... .. ... .. .. .. ....... .... ..... .. ... ............

2.0'l6

~
c:
:>-,

3.0'l6

4.0'l6

5.0'l6

1.0'l6

1oo.0'l6 -y------------------,
9O.0'l6

8O.0'l6

70.0'l6

6O.0'l6

5O.0'l6

40.0'l6

3O.0'l6

2O.0'l6

10.0'l6
0.0'l6 -l-_-__- __- ....__....__.........

1oo.0'l6

Z·Value 9O.0'l6

, 8O.0'l6
"

Base < 3O.~ 70.0'l6

Base < 30 1 6O.0'l6

Base < 30 ~ 5O.0'l6
Base < 30~'
Base < 30

4O.0'l6

Base<3O~ 3O.0'l6

Base < 30 .': 2O.0'l6...:
Base < 30 <" 10.0'l6.,
Base<3O.

Base<3O'
0.0'l6

Base < 30

Base<3O:<

Base < 3O~.
Base < 30 .'.

Base<3O~
Base < 30 :~:

Base<3O~

Base < SO'~

Base<3O,

Base<3Oi

Base < 30

SWBr
'l6 Missed

> 30 Days

"::
.::

nla 0.0'l6 Base<3O~

nla 0.0'l6 Base<3O~

nla 0.0'l6 Base < 30 ;;

nla 0.0'l6 Base < 30 <~

nla 0.0'l6 Base < 30::1
nla 0.0'l6 Base<30~
"/a 0.0'l6 Base < 30 .~.

"/a 6.3'llt Base<3O~

"/a 0.0'l6 Base < 3O.!

0.0'l6 0.0'l6 Base < 30 ~l
0.0'l6 0.0'l6 Base < 30"

0.0'l6 1.3'l6

DS3

'l6 Missed

> 30 Days

# Missed

> 30 Days

All CLECs SWBT 7.0'l6

# Missed 'l6 Missed 'l6Missed Z-Value
::

';~.
> 30 Days > 30 Days > 30 Days ::" 6.0'l6

AIiCLECs

No. of
Orders

No. of
Orders

!
Jan-98j 0 0 nla 0.0'l6

Feb-98 ~ 0 0 nla 0.0'l6
Mar-98 :: 0 0 nla 0.0'l6

Apr-98 ~ 0 0 nla 0.0'l6

May-98 ~ 0 0 nla 0.0'l6

Jun-98 ~ 1 0 0.0'l6 0.0'l6

JUI-98! 0 0 nla 0.0'l6

Aug·98 i 0 0 nla 0.0'l6

Sep-98 < 0 0 nla 0.0'l6
:.

Oct·98 ~ 0 0 nla 0.0'l6

Nov-98 0 0 nla 0.0'l6
....... ................................. .........

0 0.0'l6 O.

Jan-98! 0 0

~b-98j 0 0

Mar-98 ~ 0 0

Apr-98.: 0 0

May-98 ~ 0 0

Jun-98 ~ 0 0

Jul-98 . 0 0

Aug·98 ~ 0 0

~98< 0 0
Oct-98; , 0

Nov_98 1 1 0...!.

Jan-98 0 0 "/a 0.0'l6

Feb-98 : 0 0 nla nla

Mar-98 : 0 0 nla 0.0'l6

Apr-98 .; 0 0 "/a 0.0'l6

May·98 ' 0 0 "/a 0.0'l6

Jun-98 :! 0 0 nla 0.0'l6

Jul-98 . 0 0 nla 0.0'l6

Aug.g(J ~ 0 0 nla 0.0'l6
Sep-98 1 0 0 nla nJa

Oct-98 0 0 nla 0.0'l6

Nov-98 0 0 nla 0.0'l6
~~·<,w •.w •." ...... . ..............................

12 Mo. Total 0 0 nla 0
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Provisioning - Specials (Resale) Sl Louis

Percent Missed Due Dates Due to Lack of Facilities

No. of

ORIelS

AIiCLECs
# Missed

Due Dates

VGPL

% Missed
Due Dates

SWBT
% Missed
Due Dates

0.35% .,-----------------.,

Z·Value
0.3O'lfo

······SWBT

---+--AII CLECs I

······SWBT

---+--AII CLECs

······SWBT

---+--AII CLECs

~
'3.,

~
".,

~
".,

• ..,...,............ .. Y<I'o .,y" ~

0.25%

0.20'11>

0.15%

0.10'll> :

0.05%

0.5O'll>

0.45%

0.40'll>

0.35%

0.3O'lfo

0.25%

0.20'11>

0.15%

0.10'll>

0.05%

0.00%

~
<:

".,

100.00% ......----------------,

90.00%

80.00%

70.CO'll>

80.00%

50.00%

40.00%

30.00%

20.00%

10.00%
0.00% +-_-__- __- __- __- __

100.00%

90.00%

80.00%

70.00%

8O.00'll>

5O.00'll>

4O.00'll>

3O.00'll>

2O.DO'll>

10.DO'll>
O.DO'll> +-_-__- __- __- __-_-..

0 0.00% 0.00% Base < 30

0 O.CO'll> 0.11% Base < 30

0 0.00% 0.25% Base<30:
0 0.00% 0.19% Base<3O~

0 0.00% O.CO'll> 0.00 :

0 0.00% O.CO'll> 0.00 )

0 0.00% O.CO'll> 0.00 <.

0 0.00% 0.00% 0.00 ~

0 O.CO'll> 0.10'll> Base<3O~

0 O.CO'll> 0.3O'lfo Base<3O:
0 O.CO'll> 0.00% 0.00 ~.........................
0 O.CO'll> 0.10%

Jan-98 o' 5

Feb-98 0 28

Mar-98 22

Apr-98 23

May-98 ; 54

Jun-sa < 50

Jul-98': 3S

Aug·sa ~ 54

Sep-sa < 11

Oct·sa ~ 11

Nov·sa' 51

........................................... ..... ................ ...
ISDN

AIICLECs SWBT
No. of # Missed % Missed % Missed Z·Value

ORIelS Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0'll> Base < 30 ':

Feb-sa 0 0 nla 0.5% Base<30~

Mar·sa 0 0 nla 0.0'll> Base < 30 ':

Apr·sa :. 0 0 n/a 0.0'll> Base < 30

May-sa 0 0 n/a 0.0'll> Base < 30

Jun-sa 0 0 n/a 0.0'll> Base < 30 ,

Jul·sa ' 0 0 nla 0.0'll> Base < 30

Aug·sa ~ 0 0 nla 0.0% Base<30"

Sep-98 0 0 nla 0.0'll> Base<3O.
Oct·sa 0 0 nla 0.0'll> Base<3O~

Nov-98 0 0 nla 0.0'll> Base<3O........................................................................
0 0 nla O............. .....

DDS
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z·Value
ORIelS Due Dates Due Dates Due Dates

.'
Base<3O:Jan·sa : 0 0 nla 0.0'll>

Feb-sa 0 0 nla 0.0'll> Base < 30

Mar-sa i 0 0 nla 0.0% Base < 30
.:

Apr.sa :~ 0 0 n/a 0.0'll> Base < 30

May-sa ~ 0 0 n/a 0.0'll> Base < 30

Jun-sa '. , 0 0.0'll> 0.0'll> Base < 30

Ju~sa ;, 0 0 n/a 0.0% Base < 30

Aug-98 ' 0 0 nla 0.0'll> Base <30
Sep-98 ~ 0 0 nla 0.0% Base <30
Oct-98 ~ 0 0 nla 0.0'll> Base <30

Nov·sa 0 0 nla 0.0% Base<3O:....... ...... ..... ................. ...
0 0.0'll> 0.0'll>

..... ...........
OS1

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z·Value
ORIelS Due Dates Due Dates Due Dates

:
Jan-sa 0 0 nla 0.0'll> Base < 30

Feb-98 ~~ 0 0 n/a 0.0'll> Base < 30 ,

Mar·sa ~ 0 0 nla 0.0'll> Base<30 ..
Apr·sa ~ 0 0 nla 0.0'll> Base < 30 ,

May·sa ~ 0 0 nla 0.0'll> Base <30 j
Jun·sa , 0 0 nla 0.0'll> Base <30 l
Jul-98 ~ 0 0 n/a 0.0'll> Base<3O~

Auga 98 ~ 0 0 nla O.O'll> Base <30 '.

Sep-sa : 0 0 n/a 0.0'll> Base<3O:
Oct-98 ~ 1 0 0.0% 0.0% Base < 30

Nov-98 ' 1 0 0.0% 0.0% Base<3O:
................... ::

12 Mo. Total 2 0 0.0'll> O...................................... .... ............ .............. ... ...............
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Provisioning - Specials (Resale) St. Louis

------SWBT

--+--AII CLECs

ll)
c:

"..,

ll) co co co i co co co co co I<l

'" ~ ! "1 "1 "1 "1 g '"" i> .. " :; '" r:>. ~.. If .. " " <8.., :E < :E .., ..,
< Z

....... ... ... ....... .......... .. .......... .. ... .......... .. .....

ll)
"....,

100% -r-------------------,
9O'l&

8O'l&

70%

6O'l&

5O'l&

40%

3O'l&

20%

10%0% +- ....__....__....__..

100% .,----------------,

9O'l&

8O'l&

70%

6O'l&

5O'l&

4O'l&

3O'l&

2O'l&

10%
O%~_-__-_....__....__....__...

100% T"""---------------.,
gQ'l(,

8O'l&

70%

6O'l&

5O'l&

4O'l&

3O'l&

2O'l&

10%
O%~......_ __...._____<II..._._......__..._...

Z-Value

Z-Value

Base<3O~
Base<3O'

Ba$8<3O

Base <30

Base<3O

Base<3O

Base<3O.

Base<3O

Base<3O

Base<3O

Base<3O

Base < 30 "

Base < 30 .~

Base<3O •

Base<3O~

Base < 30

Base<3O.

Base<3O~

Base<3O

Base<30~

Base < 30 ~

Base<3Oi

Z-Value

Base < 30 ~

Base < 30 :­

Base<3O.

Base<3Of

Base < 30 :.

Base<3O'

Base<3O

Base<3O:

Base < 30 ':

Base < 30 .;

Base < 30 ~

nJa

0.0%

0.0%

0.0%

nla

nla

nla

nla

0.0%

0.0%

nla

nIa

nla

nJa

nIa

nJa

nla

nJa

nJa

nla

nJa

nJa

o.

nla

0.0%

nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

SWBT
'l& Missed
> 30 Days

SWBT
'l& Missed
>30 Days

SWBT
'l& Missed
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities

nla

nla

nla

nJa

nla

nJa

nla

nJa

nla

nla

nJa

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

nJa

n/a

nla

nla

nJa

nJa

nJa

nJa

nla

nJa

DDS

ISDN

'l& Missed
> 30 Days

'l& Missed
> 30 Days

'l& Missed
> 30 Days

o

a
a
o
o
o
o
a
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

II Missed
> 30 Days

II Missed
> 30 Days

AIiCLECs

II Missed
> 30 Days

AIiCLECs

AIiCLECs

o

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

o

a
a
o
o
o
o
o
o
o
o
o

II Missed

Due Dates

II Missed
Due Dates

II Missed
Due Dates

i:

Jan-98 ~

Feb-98 ~

Mar-98

Apr-98

May-98 ~

Jun-98 ~
>'Jul-98 '

Aug-98 '.

Sep-98 ,

Oct-98 .'
Nov-98

Jan-98 :~

Feb-98 ;;

Mar·98 ~

Apr-98 .~

May-98 :i
Jun-98 :.:

Jul-98 ~

Aug-98 :~
Sep-98

Oct-98

Nov-98

Jan-98

Feb-98 i
Mar-98 .:

Apr-98 ,

May-98 ~
Jun-98 ,:

Jul-98 ;:

Aug-98 .

Sep-98 .'

Oct-98 :~

N0v-98 ~
.. . .... t· .....

....... .... ....... .. .. ....
DS3

AIICLEes SWBT 100.0%

No. of II Missed 'l& Missed 'l& Missed Z-Value 90.0%
.:~:i':::@::::~:: Orders Due Dates Due Dates Due Dates

80.0%

Jan-98 a 0 nla 0.0% Base < 30 70.0%

Feb-98 0 0 nla nJa Base<3O' 60.0%

Mar-98 a 0 nla 0.0% Base<3O: 50.0%
Apr-98 , a 0 nla 0.0% Base < 30

0.0% Base<3O:
40.0%

May-98 .~ a 0 nla

Jun-98 :. a 0 nla 0.0% Base<3O: 30.0%

Jul-98 : a 0 nla 0.0% Base<3O: 20.0%

Aug-98 ~ a 0 nla 0.0% Base<3O 10.0%
Sep-98 .~ a 0 nla nJa Base<3O

Oct-98 . a 0 nla 0.0% Base<3O:
0.0%

Nov-98 a 0 nla 0.0% Base<3O:

0 0 nJa

12 Mo. Total :~
". .. ~.
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Provisioning - Specials (Resale) St. Louis

ll,l
c:
"...,

i
<

~
co co

~ i ~ ~
co co co

~~ ~ ~ ~ gc: -" c: :; '" Cl... .. .. Cl. .. " ..., " ....., u. ::;; < ::;; ..., < III Z

................................................................................................ .................................................................................................

ll,l co
~ ~

co
~ ~

co ll,l ~ ~~ '" ~
c: -" >. c: :; '" Cl. 8 ~.. .. .. Cl. .. " ..., " "l..., u. :;; < ::;; ..., < z

.- ". •••0; ••••• .....................................

O'll>+-_-__---- ...__...
10'll>

100'll> -r------------------,
9O'l(,

BO'l(,

70'll>

flO'l(,

50'!(,

4O'l(,

3Q'l(,

2Q'l(,

10'll>O'll>+- ...__...__..

100'l(, .,----------------.,

9O'l(,

BO'l(,

70'll>

BO'l(,

50'!(,

4O'l(,

3Q'l(,

2Q'l(,

10'll>
O'll>-I- ...............- ..... ...............- ..........

100'll> .,-------------------,

9O'l(,

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

BO'l(,

o 0 nla nla Base < 30 ~: 70'll>

o 0 nla O.O'll> Base < 3O'~ 6ll'lIo

o 0 n/a O.O'll> Base < 30~; 50'!(,

o 0 n/a O.O'll> Base < 30'~ 4O'l(,

o 0 n/a nla Base < 30 ':
o 0 n/a nla Base < 30' 3Q'l(,

o 0 n/a nla Base < 30 2Q'l(,

o 0 nla nla Base < 30

o 0 n/a O.O'll> Base < 30

o 0 nIB O.O'll> Base < 30 :i
o 0 nla nla Base < 30 :

Jan-9B

Feb-98 ':,

Mar-98

Apr-9B ,

May-9B *
Jun-9B .

Jul-9B !=
Aug-9B .,

5ep-98

Oct-9B ­

Nov-9B

.............. .... .... . ............
OS1

AIlCLECs SWBT
# Missed # Missed OJ(, Missed OJ(, Missed Z·Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 - 0 0 n/a nla Base < 30

Feb-98 0 0 n/a n/a Base<30-

Mar-98 :. 0 0 n/a nla Base < 30

Apr-98 > 0 0 nla nla Base<30:

May-98 0 0 n/a nla Base < 30
.<

Jun-98 .' 0 0 nla nla Base < 30

Jul-98 ~ 0 0 n/a nla Base < 30
Aug-98 _ 0 0 nla nla Base<30:

5ep-98 ~ 0 0 n/a nla Base<30
Oct-98 .< 0 0 nla nla Base<30:

Nov-98 ' 0 0 nla nla Base < 30

0 0 nla nla.. ..... .. ....
0S3

AIlCLECs SWBT
# Missed # Missed OJ(, Missed OJ(, Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 n/a nla Base < 30

Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base<30~

Apr-98 0 0 nla nla Base < 30 :.
May-98 0 0 nla nla Base < 30 :

Jun·98 0 0 nla nla Base < 30

Jul·98 0 0 nla nla Base<30'

Aug-98 ~ 0 0 nIa nla Base < 30

5ep-98 0 0 nIa nla Base < 30

Oct-98 0 0 nIa nla Base < 30

Nov-98 0 0 nIa nla Base < 30....................... -.' ................. .......•...•..............•............................ ...................... "

12 0 0 nIa nla

.......... ...........

AIlCLECs SWBT
# Missed # Missed OJ(, Missed OJ(, Missed Z·Value ..:
Due Dates > 90 Days > 90 Days > 90 Days -:;

'.:

ISDN
AIICLECs SWBT 100'll>

# Missed # Missed OJ(, Missed OJ(, Missed Z-Value 9O'l(,

Due Dates > 90 Days > 90 Days > 90 Days
BO'l(,

:::

Jan-98 ili 0 0 n/a nla Base < 30 70'll>

Feb-98 :~ 0 0 n/a O.O'll> Base < 30 6O'l(,

Mar-98 -< 0 0 n/a nla Base < 30 50'!(,

Apr-9B ; 0 0 n/a nla Base < 30

May.98 ;~
4O'l(,

0 0 nla nla Base < 30

Jun-9B 0 0 nla nla Base < 30
3Q'l(,

~
Base < 30 .:Jul-9B : 0 0 nla nla 2Q'l(,

Aug-9B _~ 0 0 nla nla Base<30; 10'll>
5ep-98 ;:. 0 0 n/a nla Base < 3O~'

Oct-9B -, O'll>
0 0 n/a nla Base < 30

Nov-98 0 0 nla nla Base < 30

12 Mo. Total 0 0 nla
0;•••
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Provisioning· Specials (Resale) st. Louis

I······SWBT
-+-AIiCLECs

i
<

1.0 -r-------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-_-.-_-__- ....__..._~...__..

0.0 +-_-...---.__- ... -_-...

0.8

0.7

0.3

0.4

0.2

~
0:::

"..,

0.5

0.6

:l)
0:::....,

1.0..-------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-__...---.__- ...- __-_-...

Z-Value

Z·Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O'
Base < 30 ::

Base < 30

Base < 30

Base<3O:

Base<30

Base < 30.. 0.1
Base<3O

Base < 30

Base<3O

nJa

nJa

nJa

nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

SW8T

'" Missed
> 90 Days

SWBT
'" Missed
> 90 Days

nJa

nJa

nla

nla

nla

nla

nla

nJa

nla

nJa

nla

nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

DS1

'" Missed
> 90 Days

'" Missed
> 90 Days

o

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

# Missed

> 90 Days

AIiCLECs

# Missed
> 90 Days

AIiCLECs

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s..................................
DDS

# Missed

Due Dates

# Missed

Due Dales

# Missed

Due Dales

-----A:-::II~C:;-L;::ECS::::--....;:;DS3.:;;;..-r---::SW=B::::T......,r-----i·r.ll:1.0.,..--------------------,

". Missed '" Missed '" Missed Z·Value O.g
> 90 Days > go Days > 90 Days

Jan-98 :~

Feb-98

Mar·98

Apr-98 .;;

May-98 .;

Jun-98 .,:

Jul-98 ~

Aug.98 il
Sep-9/! :

Qct-98"

Nov-98 *

Jan-98 '.

Feb-98 '.
Mar-98

Apr-98 .'

May.98 .

Jun-98 .

Jul-98 :'
Aug-98 "

Sep-9/!~

Qct·98

Nov·98

Jan-98 0

Feb-98 :l 0
Mar-98 ~ 0

Apr-98 :1 0
May-98 :' 0
Jun-98 0

Jul-98 0

Aug-98 0

Sep-98 0

Qct-98 0

Nov-98 0

12 Mo. Total 0

.........
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st. Louis

...
"

"
"
", .

..

~
CD

~
CD CD CD CD

~ ~ ~ ~~ 1 0> ~ ~,;.. c
~ '" Q. 8 ~.. " .. " " c7l.., u. :;; « :;; .., «

.... .... .... ..... .. ..... ... .... .. .. ......... .. ..... ......... ... .. .... ..

~
c
"..,

8.0...------------------,

10.0,-------------------,

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0
0.0 ~_l__...___<....__-__>__...._l___-_....

Average Delay Days Due to Lack of Facilities

Z-Value
7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0

SWBT
Avg. No.
of Days

nla nla

nla 1.00

nla 1.00

nla 5.00
nla nla
nla nla

nla nla
nla nla

nla 7.00
nla 1.67

nla............ .....
nIa

ISDN

VGPL

Avg. No.
of Days

Jan-98

Feb-9ll

Mar-98

Apr-98

May-98 ~
Jun-98 .;

Jul-98
Aug-98

Sep-98

Qct-98

SWBT
Avg. No. Avg. No. Z-Value
of Days of Days

Jan-98 nla n/a Base < 30 .~.

Feb-9ll nla 9.00 Base < 30
Mar-98 nla nla Base < 30

Apr-98 nla nla Base < 30

May-98 nla nla Base < 30

Jun-98 nla nla Base < 30

Jul·98 nla nla Base < 30

AU9-98 nla nla Base < 30

Sep-98 nla nla Base < 30
Qct-98 nla nla Base < 30

Nov-98 nla nla Base < 30

12 Mo. Total nla 9.00
~ .. -.. ••••••••••• ;.0. .............
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St. Louis

---- --SWBT
1-'--A11 CLECs

~ I ~ ~ ~ ~ ~ ~~ >- c :; CD.. .. ::l ..., ::l
~ 0:::IE :::IE ..., 00::

........... .....

co co co co co co co co i co

~'l' ~ '" '" '" 'l' ~ 6. ~c ~ ~ >- c..
~ .. ::l.. .. ::l ...,

~
....., u. :::IE :::IE ..., en z

' . ......................

Average Delay Days Due to Lack of Facilities

Z-Value .1 ~:~
~ 0.8

Base < 30 ~ 0.7

Base < 30 ~ 0.6
Base < 30 <

0.5
Base < 30 '.
Base < 30 ~ 0.4

Base < 30: 0.3

Base < 30: 0.2

Base < 30,' 0.1
Base < 30 :::
Base < 30 0.0 -1-......__- ...-_......__- ...-_......__- ..

Base < 30 I ; ~ I i I t i i ~ I

nJa

nJa
nJa

nJa
nJa
nJa

nJa

nJa
nJa

nJa
nJa

SWBT
Avg. No.
of Days

SWBT ~ 1.0

Avg. No. Z-Value ~. 0.9
ofOa)'S :~ 0.8

nla Base < 30'~ 0.7

nla Base < 30.; 0.6
nla Base < 30:~ 0.5,
nla Base < 30 '

nla Base < 30 '
0.4

nla Base < 30 ~. 0.3

nla Base < 30 ; 0.2
nla Base < 30 <: 0.1
nla Base < 30 :;

nJa Base < 30 :~
0.0

Base < 30

SWBT 1.0

Avg. No. Z-Value ::' 0.9
of Days ~-:.: 0.8~:"::

nJa Base < 30 0.7

nJa Base < 30,~ 0.6
nJa Base < 30 ~ 0.5>:
n1a Base < 30 "
n1a Base<30f.

0.4

n1a Base < 30 ~ 0.3

n1a Base < 30 0.2
n1a Base < 30 .,' 0.1
nla Base < 30 ,.; 0.0
nla Base < 30~·

nla Base<30

nIa

DOS

DSl

nJa

nJa
nJa

nJa
nJa
nJa

nJa

nJa
nJa

nJa
nJa

nIa

n/a

nJa

nJa
nJa

nJa

nJa

nJa

n/a
n/a

nla

nJa

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

0 n1a

0 nJa

0 nJa

0 nJa

0 nJa
0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nla

A1ICLECs

A1ICLECs

A1ICLECs

# Missed Avg. No.
Due Dales of Days

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

Jan-98
Feb-98

Mar-98

Apr-98

May-98 .

Jun-98

Jul-98

Aug·98

Sep-98

Oct-98
Nov-98

12Mo. Total

Jan-98

Feb-98
Mar-98

Apr-98

May-98 :
Jun-98

Jul-98
Aug-98
Sep-98

Oct·98
Nov-98

Jan-98 ~

Feb-98

Mar·98 .

Apr-98

May-98
Jun-98 .

Jul-98 :
Aug-98 •

Sep-98

Oct-98

1~5mNov-m 98
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

St. Louis

............................

.'

... ,.....~

031-89

"

111·30

~
c.....,

10 .....------------------,

9

8

7

6

5
4

3

2
1

o+--.--.,.....-.--...--.--..---.--,.............-,......-.-~

7% .,--------------,

0%+-..._-_..... .....

::..Z·Value

Base < 30': 5%

Base < 30;: 4%
Base < 30 .::

Base < 3O:f 3%

Base < 30 :;'

Base < 30 ::
Base<3O;
Base < 30 : 1%

Base < 30

Base < 30

·1.57

o

3.0%

2.2%
5.8%

4.7%

5.6%

4.7%

4.4%

5.3%

5.4%

3.6%

4.4%

4.

SWBT
% Trouble

Reports

Total No.
Canceled

Aller Due Date

o

o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0

0.0%

nla

0.0%

nla

nla

n/a

nla

0.0%

0.0%
0.0%

0.0%

0.0%

ISDN

% Trouble
Reports

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs
# Trouble
Reports

o
1

o
o
o
o
2
2
3

9
54

71

No. of

Orders

No. Canceled
1· 30 Days

Aller Due Date

........ .... .. ..... ... ..... .... . ......... .. ........... .. ............. ....... ..

AIiCLECs SWBT 4%

No of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports R rts 3% '.

~

, ,

Jan-98 ! 3%
"4 0 0.0% 1.1% Base<3O .

Feb-98 :; 2 0 0.0% 1.1% Base < 30 2% ,,

Mar-98 :~ 0 0 nJa. 1.1% Base < 30

Apr-98 :: 0 0 nJa. 2.0% Base < 30 2% 1~:V~:ECsI
May-98 .; 0 0 nJa. 2.5% Base<3O, ........... '.'
Jun-98 .; 0 0 nJa. 1.1% Base<3O' 1%

Jul-98 :: 3 0 0.0% 1.4% Base<3O.

Aug-98 :i 5 0 0.0% 1.1% Base<3O·
1%

Sep-98 .: 6 0 0.0% 0.9% Base < 30
0%

Oct-98 :! 3 0 0.0% 3.0% Base<3O' :§! :§! CD li ! CD
~ :§! ~

CD !ll
Nov-98 :i ~ 'I' '"1 0 0.0% 2.1% Base < 30 c .<> .:. c :; 01 .:.

~.. .. " Q. .. " ..., " .. 8..., u. :;: < :::;: ..., < UJ Z
24 0 0.0% 1.5%

Jan·98 0
Feb-98 0

Mar·98 0

Ap~98 0
May.98 0

Jun.98., 0

Jul·98 j 0
Aug·98 0
Sep-98 . 0

Oct·98 0

N~98 0

Jan-98 :!
Feb-98 ;~
Mar·98 .

Apr·98 :;

May-98 :.

Jun·98 •

Jul·98 .'
Aug-98 •

Sep-98 :
Oct-98 •

Nov-98 '.

12 Mo. Total
:......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Sl Louis

'.

~
co III ~ III ~

co
~

co

~ ~Cl' Cl' ~.0 .:. >. c: '5 0>co .. co Q, co ::I " Jl.., u. ::!i < ::E .., ..,
< 0 z

0.0% ~_- ..._l__..._l__...___4

5.0%

25.0% ...------------------,

20.0%

10.0%

15.0%

Percent Trouble Reports on N,T,C Orders within 30 days

il 0.35%

Base<3Ol 0.30%
Base <30 :.

"
Base < 3O:~ 0.25%

Base < 30 ~ 0.20%

Base <30 ~

.'. 0.15% .;Base<3O 3
Base < 30 0.10% ," .-.
Base <30 0.05%
Base<3O .. .' ",

Base<3O 0.00%

~
co

~
co co

~ ~ ~
co co co

Base<3O ~
0> 0> '" 0> 0>

c: .:. >. c: '5 0> Q. '" ~co ., Q, co ::I ::I ., U.., u. ::!i < ::!i .., ..,
< rn 0 z

.......... ... .. ........................... ......................

Z·Yalue

Base<3O~
Base <30 ~.
Base <30 ..

Base < 30 1
aase< 30 ~,
Base < 30 ~
Base<3Ol
Base < 30 ~
Base<3O~
Base < 30
Base < 30

No. of
Orders

AIiCLECs SNBT 60.0%

No. of # Trouble % Trouble % Trouble Z-Value

~iOrders Reports Reports Reports 50.0%

.................~... . . .

------:A':':'II'::C~LE=:CS::--.....:;O=.DS;:;....-,.-SN="'=BT=--.-----Ilili 0.45'lf. .-----------------......,

# Trouble % Trouble % Trouble Z·Yalue :1 0.40"-
Reports Reports Reports

Jan-98 1 0 0 nJa 0.3%

Fe~: 0 0 nJa 0.0%
Mar-98 ::; 0 0 nJa 0.1%

~.

0 0 nJa 0.0%Apr-98 <

May-981: 0 0 nJa 0.1%

Jun-98 0 0 nJa 0.1%

Jul-98 0 0 nJa 0.0%

Aug-98 ~~ 0 0 nJa 0.3%

Sep-98 0 0 nJa 0.1%

Qct-98 0 0 nJa 0.4%

Nov-98 0 0 nJa 0.1%......... .... . ................
0 0 nJa 0.1%............ ................

'" ...
OS1

AIiCLECs SNBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

~
Jan-98 0 0 nJa nJa

Feb-98 0 0 nJa 0.0%

Mar-98 ~ 0 0 nJa 0.0%

Apr-98 0 0 nJa 0.0%

May-98 ~ 0 0 nJa 0.0%

Jun-98 0 0 nJa 0.0%

Jul-98 ~: 0 0 nJa 0.0%

Aug-98 0 0 nJa 20.0%
Sep-98 ,. 0 0 nJa 0.0%

Qct-98 * 1 0 0.0% 0.0%

Nov-98 ~ 1 0 0.0% 0.0%............ .......................... .... ....... ..........
2 0 0.0% 4.5'lf................................ .. ... ......... .. . ..

DS3

fu
.::"

Jan-98 0 0 nJa 0.0% Base<3O
Fe~ 0 0 nJa nJa Base<3O <

Mar-98 ~ 0 0 nJa 0.0% Base<3Ot
Apr-98 0 0 nJa 0.0% Base < 30;~

May-98 ~ 0 0 nJa 0.0% Base <30 .'
Jun-98

:
0 0 nJa 0.0% Base < 30;1

Jul-98 ,. 0 0 nJa 0.0% Base < 30 ~

Aug-98 0 0 nJa 0.0% Base<3O ~
Sep-98 0 0 nJa nJa Base < 3O.~

Qct-98 '. 0 0 nJa 0.0%
,

Base<3O"
Nov-98 ; 0 0 nJa 50.0% Base < 30

............... ... ......... . .... .. .......... .. ... ...............
12 Mo. Total 0 0 nJa 4.0%..... ..' .. ..... ... ... ... .. .......... ..... ..... ......... ..........

40.0%

30.0%

20.0%

10.0%

0.0% +- ..._l__..._l__.... __

~
co..,
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

······SWBT

--+-AII CLECs

I·· .. ··SWBT 1<
--+-All CLECs nla nla

.........................................................'..;

I
~

~

~

"
"
", ,

...

.
"

......

~
c
'"...,

,.

"
"

.' .

~ .
',- -.'

.., .., ..,
~

..,
l\l

..,
l\l l\l

~
..,

~ % ~ t ~
~c c '3 '" Q... CI> ..

~
.. " ..., " CI>..., u.. ~ ~

..., « Ul z

._.'-"
l\l ~ ~ J i

.., .., .., .., .., ..,
~ ~ ~ ~ g 1c c "5 '" Q... ., .. " ...,

~
CI>..., u.. ~ ::; ...,
Ul Z

l\l
c.....,

l\l l\l
.., .., ..,

~ l\l ~ i al
..,

~ '" t '"c .., .:. c "5 '" 8 ~.. CI> ..
~

.. " ...,
~

.,..., u.. ~ ~
..., Ul Z.. .. ..... .. ........ ... ....... .... .......... .. .... ..... .... .. ... .. ..•. ...... .. ..... ..... .... .. ... .. ...

Mean Time to Restore (Hours) - Dispatch

5.0

0.0 -1-_+---<_.....--...;-+--4-+--+-tJ-__--l

0.0 +-_-__- __>--....._~....- __-.

20.0

10.0

15.0

40.0

50.0

60.0

250.0 T""""---------------,

50.0

20.0

70.0 T""""------------------,

100.0

150.0

200.0

10.0

30.0

120.0,..------------------,

100.0

Z-Value

29.95

SWBT
MeanTime
to Restore

DSl

nJa

nIB 19.02

n/a 3.55 Base<30: 80.0
nla 113.08 Base < 30~'

nla 30.73 Base<30~ 60.0
n/a 39.77 Base<30~
nla 2.94 Base < 30::

40.0
nIB 6.39 Base<30~
n/a 47.92 Base < 30 ,

20.0
nIB 9.00 Base<30~
nIB 17.16 Base<30~
nJa 8.05 Base<30~

0.0

nIB 14.45 Base<30~
" , ..........................

o

o
o
o
o
o
o
o
o
o
o
o

AlICLECs
# Trouble Mean Time
Reports to Restore

VGPL
---Al-::;;-:IC:::;LE-;::::Cs~----'-r-"-;:SW=B;:;:T-,.------1~~::l25.0 -r------------------,

#R:;:e ~:::: ~e::s:: Z-Value :!

ISDN
All CLECs SWBT

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore

Jan-9B 0 nJa 65.18 Base < 30 :.:
Feb-9B 0 nJa 7.05 Base < 30 ;
Mar-9B . 0 n/a 6.09 Base < 30 :

Apr-98 : 0 nla 9.41 Base<30
May-9B 0 nla 8.63 Base<30

<
Jun-9B 0 nla 11.79 Base < 30 ~

Jul-98 0 nla 12.98 Base<30~

Aug-98 0 nla 19.74 Base<30~

5ep-98 0 nla 14.70 Base < 30,'

0Ct·98 0 nla 18.97 Base<30'
Nov·98 . 0 nla 7.79 Base < 30 ,

0 nla 14.79..... ............... ........ ......................... .. ....
DDS

AlICLECs SWBT
# Trouble MeanTime MeanTime Z-Value

~Reports to Restore to Restore
<

Jan-98 0 nla 5.47 Base<30!
Feb-98 0 nJa 10.31 Base<30!
Mar-98 0 nJa 3.19 Base<30;
Apr-98 0 nIB 1.67 Base < 30 ':
May-9B 0 nJa 5.14 Base < 30 .;

<
Jun-98 0 nla 10.86 Base < 30 ~

Jul-98 0
,

nla 2.55 ::::1Aug-98 0 nla 5.01

5ep-98 0 nla 20766 Base<30!
0Ct-98 . 0 nJa 5.39 Base < 30
Nov-98 : 0 nJa 4.42 Base < 30................................................ • ••••• .,f.........................

Jan-98 :

Feb-98 :

Mar-98 ~

Apr·98 ~

May-98

Jun-98 .

Jul-9B
Aug-9B .

5ep-9B

Oct-98

Nov-98

~,

Jan-98 0 nla 5.92 Base < 30 ~:

Feb-9B 0 nJa 7.80 Base < 30 ~

Mar-9B 0 nla 7.10 Base < 30 <I
Apr-9B 1 5.58 8.34 Base < 30 ~;.

May-9B 0 nla 10.73 Base < 30 ~[
Jun-9B , 0 nla 12.03 Base < 30~'

Jul-9B .' 1 17.25 23.38 Base < 30~)
Aug-98 . 0 nla 14.35 Base<30~
5ep-9B 0 n/a 20.51 Base < 30
0Ct·98 . 1 4.88 16.45 Base < 30~'

Nov-9B 1 12.58 1267 Base < 30............... ,., ........................ .............. ...........................
4 10.08 12.84

: ...........
12 Mo. Tolal 0...........................
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St. Louis

40.0.,..-------------------.

------SWBT

--+--AII CLECs

I

"
"..

..........................................................................................................................................................................................:
Mean Time to Restore (Hours) • No Dispatch

".
40.0 . .
30.0

1~:'~:Ecsl..
20.0 ~

.... .
10.0 .. .........

0.0
~ ....

co co co

J ~ ~
co co

~
co co

c;> % C1l ~ ~ g ~c: .:. >. c: "3 '" Co
ftl Ql .. .. '" ..., '" c8.., u. ~ ~

.., « z

35.0 :::

30.0

25.0

20.0

1~:'~:Ecsl15.0

10.0 ..
5.0 ..-.....
0.0

~
co

~
co co co

~ ~ ~ ~

~% C1l C1l ~.:. .:. >. c: "3 '" Q. "'".. '"
.. it .. '" '" '"

u.., U. ~ ~
.., .., « <n 0 z

25.0.,......---------------...

50.0

60.0.,..-------------------,

Mean Time to Restore (Hours) - Dispatch

Base < 30
Base < 30
Base < 30
Base <30
Base <30
Base<3O'
Base<3O·
Base < 30
Base<3O'
Base<3O
Base <30

' ..~

Base<3O li
Base<3O~

Base <30
Base < 30 <

Base<30~
Base<3O'
Base<3O'
Base < 30:'.,
Base < 30 ~

Base < 3O.!
Base <30 .l

Z-Value

Z-Value

Z-Value

20.0 ,
"Base<3O:

Base <30 ': 15.0 ' --
Base <3O'i
Base <30 :

Base <30 10.0

Base<3O:
Base <30 " 5.0

1'<.:
Base <30 :

Base <30
Base <30 0.0

~ ~ ~ ~ i co
~

co i co co
Base <30 : ~ ~ C1l C1l

.:. c: "3 '" "'" ~.. Ql ftl Co ftl '" '"
u.., U. ~ « ~

.., ..,
~ <n 0 z

........ .. ..... ................

Z-Value

1.78
3.21
3.90

6.05
7.94

16.03
14.86
10.58
13.63
19.51
4.86

SWBT
Mean Time
to Restore

SWBT
MeanTime
to Restore

DS3

n/a

nla

n/a

n/a

nla

nla

nla

nla

nla

5.15
nla

5.15

o
o
o
o
o
o
o
o
o
1

o

AlICLECs

AlICLECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98 0 nla 38.01

Feb-98 0 nla nla

Mar-98 . 0 nla nla

Apr-98 ; 0 nla nla

May-98 . 0 nla nla

Jun-98 0 nla 5.43

Jul-98 ; 0 nla 4.00
Aug-98 0 nla 9.37

8ep-98 0 n/a 2.61
Qcl-98 0 nla nJa
Nov-98 0 n/a 4.00

n/a.................

... ... ......................
VGPL

AIICLECs SWBT
# Trouble Mean Time MeanTime
Reports 10 Restore to Restore

Jan-98 0 n/a 12.77
Feb-98 : 0 n/a 6.79
Mar-98 0 n/a 8.23
Apr-98 ,~ 0 nla 8.17

May-98 ;! 0 nfa 17.58
Jun-98 ~ 0 nla 35.64
Jul-98 '. 0 nla 48.33

Aug-98 ~ 5 3.53 19.89

8ep-98 ; 0 nla 17.60

Qcl-98 , 0 nla 33.73
.~

Nov·98 ~ 1 2.73 9.86

6 3.40........ ........ .....................
lSON

AlICLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

!
Jan-98 ~

Feb-98

Mar-98 '

Apr-98 .

May-98 .~

Jun-98 'j
Jul-98 ~

<
Aug-98

Sep-98 ,

Qcl-98

N0v-98

0.0
co co co

~
co co co

~ ~
co co

~ C1l
~

C1l c;> ~ g 1c: .h .:. >. c: "3 Cl Co
ftl '"

.. it .. '" .., " c8.., u. ~ ~
.., « z

.., ..... ... ....... ...... ... .... ... .. , .. ... ... ..... .... ............

Jan-98 ; 0 nla 14.05

Feb-98 ; 0 nla 5.25
Mar-98 : 0 nla 11.07
Apr-98 : 0 nla 9.22
May-98 0 nla 8.58
Jun-98 • 0 nla 13.83
Jul-98 : 0 nla 20.87

Aug-98 0 nla 14.59
Sep-98 0 nla 13.24
Qcl-98 0 nla 54.24

Nov-98 0 nla 11.32
.......... ..):...........

12 Mo. Telal . 0 nla 17.99..... ............... ...... ........... ... ........................

Base <30 :
Base <30 .:
Base <30 ::
Base<3O:
Base<3O~

Base<3O.
Base<3O'
Base <30 ::
Base <30 .
Base <30 :;

Base<3O

40.0

30.0

20.0

10.0 ............
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~
..,

~
.., ..,

~ ~
..,

~ ~
..,

".' ~ t ".'
~.D " '3 '"'" Q> '" Q. '" :> ..., ::l c7l..., u. :! < :! ..., < z

............... . . .... .. .. .. ..

0.0 .J- -_..._ .........~:..a..,....,._4

200.0

Mean Time to Restore (Hours) • No Dispatch

400.0

700.0 ......------------------,

500.0

600.0

300.0

100.0

35.0

Z-Value
30.0

"'.
Base<3O~ 25.0 ' .
Base<3O-

Base<30~
20.0 ,

Base<3O~ "

1~=~:Ecsl15.0 ' .
Base<3O~

Base < 30 ~ 10.0 I
I

Base<3O~ I

Base<3O~ 5.0 .
"Base < 30 < .

Base < 30 0.0

~ ~
.., .., co

~ ~ ~ ~
~ ~Base < 30 '" '" '"c .D ~ ~ >. " '3 '" Q.

'" Q> '" ~ '" ::l ..., ::l Q>..., u. :! :! ..., < <n Z

1.41

4.00

0.78

18.21

3.65

29.40

2.43

5.41

3.83

6.99
11.69

SWBT
MeanTime
to Restore

DS3

nJa

n1a

nJa

nJa

nJa

nJa

nJa
nJa

nJa

nJa

nJa

A1ICLECs
# Trouble Mean Time
Reports to Restore

........................
OSl

All CLECs SWBT
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Jan-98 0 n1a 580.23 Base < 30

Feb-98 : 0 nJa 3.41 Base<30

Mar-98 . 0 n1a 4.66 Base < 30

Apr-98 . 0 n1a 2.70 Base < 30

May-98 0 nJa 2.79 Base < 30

Jun-98 0 n1a 3.01 Base < 30

Jul-98 : 0 n1a 6.28 Base < 30

Aug-98 0 n1a 6.36 Base<3O:

5ep-98 0 n1a 15.43 Base<3O

0Ct-98 0 nJa 2.10 Base < 30

Nov-98 0 nJa 21.35 Base < 30.•.........................•...........................0': .........
0 n1a 31.49

12 Mo. Total
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25.0% -r----------------.....
Repeat Reports (%)

VGPL

Jan-98 : 0 0 n/a 10.6'lfI Base < 30'.

Feb-98 0 0 n/a 9.0% Base < 30
~

15.0%

Mar-98 0 0 nIa 9.9'1(, Base < 30

Apr-98 : 1 0 0.0% 8.0% Base < 30 ii
1~:':EcslMay-98 0 0 n/a Base < 30

~ 10.0%
6.1% :::

Jun-98 . 0 0 n/a 5.4% Base<30;E:
Jul-98 . 1 0 0.0% 4.9'1(, Base < 3O:~ 5.0%

...... '" ....
Aug-98 5 1 20.0% 5.2'1(, Base<3O~

SeF>-98 . 0 0 nla 5.4% Base<3O~

Oct-98 . 1 0 0.0% 6.0% Base < 30 0.0%

'" :l) l§l ! s '" '" '" '" '" '"Nov-98 . 2 0 0.0% 6.6'lfI Base < 30:' "I "I ~ "I ~ '" 1c .0 .:. :l-. c Q 8......... .............. ......... .. .. .. If
.. .. " " " Ql.., ::;: < ::;: .., ..,

< III Z
10 10.0% 6.3".............. .............. ...... ... ................ .. ........... .... .. ........ ............. ........ ....... ..... .... ................... ............... ......................................•.......... ........................................................................................:

ISDN

AIiCLECs SWBT 16.0%

# Trouble # Repeal % Repeat % Repeal Z·Value 16.0%
Reports Reports Reports Reports

14.0%

Jan-98 : 0 0 nla 16.4% Base<3Oj 12.0% ..
Feb-98 0 0 nla 14.0% Base < 30 .

Mar-98 0 0 n/a 5.6'lfI Base<3O'
10.0%

Apr-98 0 0 n/a 12.2" Base < 30 , 6.0%
1~:':EcslMay-98 0 0 nla 5.2" Base < 30 '. '-. ".6.0% '.

Jun-98 0 0 nla 4.6'lfI Base < 30 ....... -
Jul-98 . 0 0 n/a 6.5'1(, Base < 30 4.0%

Aug-98 : 0 0 nla 5.5% Base < 30 :.
2.0%

SeF>-98 0 0 nla 6.9'1(, Base < 30
Oct-98 . 1 0 0.0% 6.4% Base < 30 : 0.0%

Nov-98 0 0 nla 5.9'1(, Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~: c .0 C :; Q
,'. ................ " .................................. ......... ..... .... •...... .. Ql .. D. .. " .., " ell.., u. ::;: < ::;: .., < z

0 0.0% 6.5'1(,
...... ........... ..... ...... ... ............... . .............. ........... ........................ ... . ,. .. ............. ........ ..........................................................

ODS
AIiCLECs SWBT 70.0%

# Trouble # Repeal % Repeal " Repeat Z·Value
Reports Reports Reports Reports 60.0%

Jan-98 . 0 0 n/a 61.1% Base<3O 50.0%

Feb-98 . 0 0 n/a 13.6'lfI Base < 30
40.0%

Mar-98 0 0 n/a 29.2" Base < 30

Apr-98 0 0 n/a 9.1% Base<3O 30.0%
May-98 0 0 nla 3.8% Base < 30 "

Jun-98 0 0 nla 2.2" Base <30 20.0% .
'.Jul-98 0 0 n/a 2.8% Base < 30 .

Aug-98 0 0 nla 0.9'1(, Base < 30 10.0%

SeF>-98 0 0 nla 1.2'1(, Base < 30 .-.. -...... -
Oct-98 0 0 n/a 3.1% Base < 30 ': 0.0%

ll! ~ '" S '" '" ~ :l) :l) l§l
~Nov-98 0 0 n/a 2.8% Base < 30 '" '" "Ic .:. .:. :l-. c Q D.

~.. Ql .. D. .. " " :> ell.., u. ::;: < ::;: .., ..,
< Z

0 0 nla ........-................... ........ .......................... ......... ... ......... ........ ,.:.

OS, i
AIiCLECs SWBT '. 45.0%

# Trouble # Repeat % Repeal " Repeat Z·Value 40.0%
Reports Reports Reports Reports

35.0%

Jan·98 0 0 n/a 40.0% Base<3O~ 30.0%
Feb-98 ; 0 0 n/a 0.0% Base<3O'

Mar·98 : 0 0 nla 0.0% Base < 30 25.0%

Apr·98 ': 0 0 nla 0.0% Base < 30 :. 20.0%

May·98 0 0 n/a 8.3" Base < 30 ;'
15.0%

Jun-98 . 0 0 n/a 8.3" Base<3O:

Jul-98 0 0 nla 9.5" Base<3O: 10.0% ..,

Aug-98 0 0 nla 2.7% Base<3O: 5.0%
.. , ... .... ---

SeF>-98 . 0 0 nla 6.9'1(, Base < 30 .. '

Oct-98 0 0 nla 5.4" Base<3O 0.0%

~ :l) '" '" '" '" '" '" '" <0 '"Nov-98 0 0 nla 4.7% Base<3O: ~ ':. t "I ~ "I "I '" '"C .0 C

"
Q D.

~ ~.......................... .!1l '" .. " :> Ql
U. ::;: < ::;: .., ..,

< III z
12 Mo. Total 0 0 nla 6.4"...................... ......... ..... ........... .................................... .... ..................................................... .............. .... .............................

All CLECs SWBT
# Trouble # Repeat % Repeal % Repeal Z·Value

l)mm5m.I-~R~epo~rts~..\.jR~e;po~rts;:~...:iR~e~po~rts~~~R~e~po~rts;:._!_-=~=-m.:; 20.0%
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".

rt Rate) (%)

co co co co :!l co
~ ~

co

~
~0/ ~

0> 0> 0/ ~"
.:. .:. ;.. " .:. ~.. "
.. a. .. " " " ".., u. ::0 < ::0 .., ..,

< 1Il Z

... .......... .. ... .. ..... .. .... ....... .......... ..

20.0% ......----------------,

1B.0%

16.0%

14.0%

12.0%

10.0%

B.O%

6.0%

4.0%

2.0%
0.0% -1- ......_ ......__- ............

3.5% .,-------------------,

Base < 30

Base<3O

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O~

Base < 30

Base < 30

Z-Value

Z-Value

3.4%

nla

nla

nla

nla

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

1B.2%

SWBT
% Repeat
Reports

DS3

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

VGPL

% Repeat
Reports

SWBT
Trouble Trouble

Report Rate Report Rate

o
o
o
o
o
o
o
o

'0

o
o

AIiCLECs
# Repeat
Reports

AIiCLECs
# Trouble
Reports

o
o
o
o
o
o
o
o
o
o
o

No. of
Circuits

Jan·98 ~

Feb-98 >

Mar·98 ~

Apr-98 ~.

May-98 ~

Jun-98

Jul-98 ~

Aug·98

Sep-98

Qct-98

NoII-98

12 Mo. Total' 0 0 nla.... ~. . .. . " ,.

:-i .N' ..

Jan-98 0 0 nla 1.59'll.

Feb-98 27 0 0.00% 1.32% 3.0% .... -
Mar·98 ~ 55 0 0.00% 1.41%

2.5%
Apr·98l 7B 1 1.28% 1.46%
May-98 l 132 0 0.00% 2.58% 2.0%
Jun·98 ~ 166 0 0.00% 2.97%

Jul-98 ' 176 1 0.57% 3.03% 1.5%

Aug-98 : 210 5 2.38% 2.85%
Sep-98 • 221 0 0.00% 2.19'l6 1.0%

>
Qct-98 ~. 232 1 043% 2.16%
NOII-98 • 251 2 0.8O'll. 1.98%............... .......................... ..... ................... ....•......••.......

1,548 10 0.65%...... ... .. . .. co... ............ ... ...
ISDN >. " :; ~.. " ..,

AIiCLECs SWBT 8.0%

No. of # Trouble Trouble Trouble Z-Value
7.0% ..

Circuits Reports Report Rate ReportRale

6.0%
Jan-98 0 0 nla 1.81% Insufficient sample . ..
Feb-98 . 1 0 0.00% 1.19'l6 Insufficient sample 5.0% ...
Mar-98 : 1 0 0.00% 1.73% Insufficient sample • 4.0%
Apr-98 : 1 0 0.00% 1.86'll. Insufficient sample :

May-98 : 1 0 0.00% 3.87% Insufficient Sample • 3.0%

Jun-98 1 0 0.00% 4.49'l6 Insufficient sample
2.0%

Jul-98 ~ 3 0 0.00% 4.57% Insufficient Sample
.. -_ ....

Aug-98 6 0 0.00% 7.42% Insufficient Sample : 1.0%
Sep-98 ~ 9 0 0.00% 4.25% Insufficient sample

Qct-98 26 1 3.85% 5.38% Insufficient sample
0.0%

~ ~
co co :!l co co co co co 1Nov·98 92 0 0.00% 4.74% Insufficient sample ':! ':! 0/ 0/ 0/ 0/ 2

" ;..
" :; '" a... "

.. a. .. " " c8 8.., u. ::0 < ::l: .., ..,
< z

12 Mo. Total' 141 0.71% 4.08%..... .... .... .................. .. ............ ...... ... .. ....... .......
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St. Louis

0.60% .....----------------,

(%)

-"...' ~
0.5O'llt

Z-Value

DDS
SWBT

Trouble Trouble
Report Rate Report Rate

AIiCLECs
# Trouble
Reports

No. 01
Circuits

"

':

.'..

.......... J

0.3O'llt

0.4O'llt

0.2O'llt

0.00% +-__...-.1_...- __- ...-.1_....
~
C:....,

0.10'llt

45.0'llt -r------------------,
40.0'llt

35.0'llt

3O.0'llt

25.0'llt

2O.0'llt

15.0'llt

10.0'llt

5.0'llt

0.0'llt +-_-__- __- ....._-....._-......-.

3O.0'llt

35.0'llt .....-----------------,

Z-Value

Z·Value

Insufficient Sample

Insufficient Sample

Insutlicient Sample

Insufficient Sample

Insutlicient Sample

Insutlicient Sample •

Insutlicient Sample :

Insullicient Sample

Insullicient Sample

Insullicient Sample

Insullicient Sample

Insufficient Sample

Insufficient Sample

Insuffic:ient Sample

Insuffic:ient Sample

Insutlicient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

0.13'llt

0.14'llt

0.14'llt

0.18'llt

0.38'llt

0.39'llt

0.47'llt

0.48'llt

0.37'llt

0.55'llt

0.31'llt

18.21'llt

5.38'llt

5.00%

2.75'llt

3.42'llt

17.52'llt

24.16'llt

14.00%

24.67'llt

19.33'llt

24.67'llt

42.67'llt

DS3

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.00%

0.00%

0.00%

Trouble
Report Rate

sweT
Trouble Trouble

Report Rate Report Rate

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs
• Trouble
Reoorts

# Trouble
Reports

AIiCLECs

2
2

2

2
2
3

3
3

3
3

3

o
o
o
o
o
o
o
o
o
1

2

No. 01
Circurts

Jan-98

Feb-98

Mar-98

Apr-98 .:

May-98 ;

Jun-98 :
Jul-98 :

Aug-98 ::

5ep-98'

Qct-98 <

N0v-98 a

Jan-98 ~ 0 0 nla 0.00% Insufficient Sample

Feb-98 l 0 0 nla 0.00% Insufficient Sample :

Mar·98 0 0 nla 0.00% InsuffICient Sample :

Apr.98 :. 0 0 nla 0.00% Insufficient Sample "

May-98 ,. 0 0 nla 8.33'llt Insufficient Sample

Jun-98 :. 0 0 nla 27.03'llt Insullicient Sample

Jul·98 l 0 0 nla 16.22'llt Insufficient Sample

Aug-98 :: 0 0 nla 10.81'llt Insufficient Sample .'

5ep-98 '. 0 0 nla 32.43'llt Insufficient Sample

Qct-98 ;: 0 0 nla 32.43'llt Insutlicient Sample

Nov-98 0 0 nla 29.73'llt Insufficient Sample:..~ ..1~·:~:·:~~!. :' ~ :..::.:.:~:: ..:~ : ::N··;;i~····..·'-"·..1~~~S; .~~~~~~i
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........-:

I-.-AII CLECsI

I-.-AII CLECsl

ql
'""<

l\l
c:

"..,

...........................................................................................................................................................................................i.

1-r------------------...,
0.9

0.6

0.7

0.6

0.5

0.4

0.3

0.2

0.1

o+-_ ,........,......-l

1.,....----------------.....
O.g

0.6

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+-_ ,........,.... _ ....,J

"'0;;

nJa

nJa

n/a

nJa

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nJa

Analog PORT

2 Wire Digital

a
a
a
a
a
a
a
a
a
a
a
a

AIlCLECs

AIlCLECs
No. 01 Mean No.

Orders of Days

No. 01 Mean No.
Orders of Days

Jan-98

Feb-98 •

Mar-98 :

Apr-98

May-98 .

Jun-98

Jul-98 •

Aug-98 :

Sep-98:
Oct-98 •

NoY-98

Jan-98 a n/a

Feb-98 • a nla

Mar-98 a n/a

Apr-98 . a n/a

May-98 : a nJa

Jun-98 a n/a

Ju~98 • a nla

Aug-98 • a n/a

Sep-98: a n/a

Oct-98 a nJa

NoY-98 a nJa
'.. ............ . ";

12 Mo. Total a nJa

PERFORMANCE MEASUREMENT TRACKING November 1998

Sl Louis

Average Installation Interval (Days)
......... ..... ...... .........

2 Wire Analog

AIlCLECs 6
No. 01 Mean No.

Orders 01 Days 5

Jan-98 • a nJa 4
Feb-98 : a nJa

Mar-98 a n/a 3 1-.-All CLECs I
Apr-98 . a n/a

May-98 a n/a 2
Jun-98 2 5

Jul-98 1 4

Aug-98 : a nJa

Sep-98: a n/a a
Oct-98 a n/a ~ ~

co co co
~

co co co
~ '"~

0> 0> 'l' ~ ~ 1c: '" :>. c:
~ '" <:I.

N0v-98 a n/a
~ of

.. <:I. .. " " II 8.. ......... :IE < :IE .., < 00 z
3 4.7 ...:.

'"
DS1 Loop ~

AIlCLECs

No. 01 Mean No. o.g
Orders of Days

0.6

Jan-98 • a nJa 0.7

Feb-98 . a n/a 0.6

Mar-98 a n/a 0.5 1-.-All CLECs I
Apr-98 a n/a

0.4
May-98 : a n/a

Jun-98 a n/a
0.3

Jul-98 a n/a 0.2

Aug-98 a n/a 0.1

Sep-98 a n/a a
Oct-98 a n/a ~ ~

co co i l\l l\l l\l '" co

~~ ! 'l' 0>

NoY-98 a n/a
c: III c: :; '" <:I. 8III II III " " II..... .., LL :IE < :IE .., ..,

< 00 z........................... •.........• ......................... -.-:;
a n/a ~..::........................................................................................................................................................................................................................................................

: ...
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St. Louis

~
c:
::l..,

00 00 00 i 00 00
~ ~ :l) 00 00

"I ~ '2 'i "I '" ~c: c: '5 '" a. 8.. .f
.. .. ::l ::l ".., ::; < ::; .., ..,

< rn z
................

~
c:....,

90.0% ,....----------------,

80.0% - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +- ....._~__- ......_

90.0% "1'"""----------------,
80.0% - - - - • - - - - - - - - - - - - - - - - - - - - - - - - - - •

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-_....._~__- ......_

90.0% ,....----------------,

8O.0'll>

70.0%

80.0%

SO.O'll>

40.0%

30.0%

20.0%

10.0'll>
0.0'll> +-_-_....._~__- __-_......_

........................................................................................................................................

Base<30~

Base < 30 ,

Base<30::

Base < 30

Base < 30

Base<3O

Base < 30
Base < 30 '

Base < 30

Base < 30 ,

Base < 30

<

Base < 30 'j
Base < 30 ,

Base < 30

Base < 30 ,

Base < 30
Base < 30 ,

Base < 30

Base < 30

Base<3O;

Base < 30 "
Base < 30

Z- Value

Percent Installations Completed in 3 Days

'l(, Install
in 2 Days

PORT

0 nla

0 nla

0 nJa

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nJa

Anal

# Install
in 2 Days

All CLECs

o

o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

2 Wire Ana
All CLECs

No. of # Install Z- Value
Orden; in3Da

Jan-98 0 0 nla Base < 30

Feb-98 0 0 nla Base < 30

Mar-98 . 0 0 nla Base < 30 <
Apr-98 : 0 0 nla Base<3O:

May-98 : 0 0 nla Base<3O'
Jun-98 : 2 0 0.0% Base < 30

Jul-98 : 1 0 0.0% Base < 30

Aug-98 : 0 0 nla Base < 30

Sep-98 0 0 nla Base < 30 <
Oct-98 0 0 nla Base<3O.

Nov-98 0 0 nla Base < 30 :,
.......................... ...............................

3 0............... ......... ..
DS1Loop

AIiCLECs
No. of # Install
Orders in 3 Da

Jan-98 : 0 0 nla

Feb-98 0 0 nla

Mar-98 0 0 nla

Apr-98 0 0 nla

May-98 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nla

Aug-98 0 0 nla

Sep-98 0 0 nla

Oct-98 0 0 nla

Nov-98 0 0 nla

0

12 Mo. TDlaI 0
••••.?:••••..••....•.•••

No. of 90.0%

Orders 80.0%

nla Base<3O;
70.0%

Jan-98 0 0

Feb-98 0 0 nla Base<3O' 60.0%

Mar-98 ' 0 0 nla Base<3O~ 50.0%

Apr-98 0 0 nla Base<3O~
40.0%

May-98 0 0 nla Base < 30

Jun-98 ' 0 0 nla Base < 30
: 30.0%

Jul-98 0 0 nla Base < 30 , 20.0%

Aug-98 : 0 0 nla Base<3O' 10.0'l6
Sep-98 0 0 nla Base<3O~ 0.0%
Oct-98 0 0 nla Sase < 30-:
Nov-98 0 0 nla Base < 30......... .......... .......................................... ......................................

12 Mo. TDlaI

Jan-98

Feb-98 :

Mar-98 .

Apr-98 i
May-98

Jun-98

Jul-98

Aug-98 :

Sep-98 .

Oct-98

Nov-98 '
~ - ',
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Provisioning· Unbundled Network Elements (UNE)

November 1998

Sl Louis

" .". :
Percent SWBT Caused Missed Due Dates

BRI Loop. ISDN
AIiCLECs SWBT 1.2%

No. of II Missed % Missed % Missed Z·Value .~:

Orders Due Dates Due Dates Due Dates 1.0% "

Jan·98 'j 0 0 n/a 0.3% Base < 30 ~: 0.8%
Feb-98 ~ 0 0 nJa 0.7% Base<30J,

Base < 30 ";
,

Mar-98 .; 0 0 n/a 0.0% 0.6% "

Apr-98 0 0 nJa 0.2% Base < 30 ;~:'

1~:';:ECsI
~:~:~

0 0 n/a 0.5% Base < 30 ~. '.
.~. 0.4%

a 0 n/a 0.3% Base<30:'

Jul-98 ~ a 0 n/a 0.0% Base < 3O:l
Aug-98 ~

0.2%a 0 n/a 0.4% Base<30:

Sep-98~ 0 a n/a 0.2% Base<30'
"

Oct-98 ~ a a nJa 1.0% Base<30·
0.0%

l!il '" '" '" l!il '" '" '" '" '" '"Nov-98 ' a a n/a 0.3% Base < 30 '!' ell ell ell

~ "I "I ell ell
C: D .:. a. >. C: ell CI. .:.

~............ ..... co ., co co " .., "
., 8.., u. ::l: < ::l: .., < en za a nla 0.4%.. ........ ... ... ......... ..... .. ........................... . ........................... .. .... ....... . ....... ....... ............................ .. .. ..................

BRI Loop • VGPL
AIiCLECs SWBT 3.5%

No. of II Missed % Missed % Missed Z·Value .~

Orders Due Dates Due Dates Due Dates 3.0% "
"
"

Jan·98 0 0 0.0% Base < 30
.. 2.5% ,-

n/a .:

Feb-98 0 0 n/a 2.2% Base < 30
:-: ..
~. 2.0%

Mar·98 0 0 n/a 0.3% Base < 30~.

Apr.98 0 0 nla 1.3% Base < 30 ..~ 1.5%
······SWBT

May·98 , a 0 nJa 0.1% Base < 30'~ --+-AII CLECs
-,

Jun-98 ' 2 0 0.0% 0.4% Base < 30'~ 1.0%

Jul-98 ' 1 0 0.0% 3.1% Base<30.:

Aug.98 0 a n/a 0.2'16 Base < 30 'I 0.5% "-,
Sep-98 :: a a 2.6% Base < 30:~

~ . ,
n/a

Oct-98 a 0 n/a 1.3% Base < 30~:
0.0%

'" '" '" '" '" '" '" '" '" '" '"Nov-98 a 0 n/a 0.4% Base < 3O.~ "I ~ ~
ell ell '!' "I "I ~ g ~c .:. >. c '3 ellco "
CI. to " .., "

.,.., u. ::l: < ::l: .., < en z
3 0 0.0% 1.1%

'0" ..' ..' ....... 1.•••••••". '.' ................ ....... ....... ..................................................................., ,~ ........... ........ ............... ...
OS1 Loop

~

All CLECs SWBT j 45.0%

No. of • Missed % Missed % Missed Z-Value 40.0%
Orders Due Dates Due Dates Due Dates ~~

~
35.0%

Jan-98 ~ a a nla 0.0% Base<30
~ 30.0%

Feb-98 ~ a 0 nla 0.0% Base < 30 ~

Mar-98 ; a a nla 0.0% Base < 30 ~.
25.0%

Apr-98 : 0 0 n/a 0.0% Base < 30 ~. 20.0%

1~:':ECsIMay-98 ; 1 0 0.0% 0.0% Base < 30'~
15.0%

Jun-98 ~ 0 0 n/a 0.0% Base < 30 ':
~ 10.0%Jul-98 ;. 0 a n/a 40.0% Base < 30,

Aug-98 :. 0 a n/a 12.5% Base < 30 5.0%
Sep-98; a a n/a 0.0% Base < 30 .
Oct-98 :: a 0 n/a 9.1% Base<30

0.0%

:li '" '" '" :ll '" '" '" '" '" '"Nov·98 a 0 nla 0.0% Base < 30 "I ~ ~ "I ?l "I '!' g ~C D >. c ell CI.
to " co CI. .. " " " ".., u. ::l: < ::l: .., ..,

< en z
12 Mo. Total 0 0.0% 6.7%.... ..... .......................... .......................... ................................................................... ....... ......................................................................................................................................................
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st. Louis

co

~
co i m ~ ~ ~ ~ m m~ '"c:: " >. c:: :; '" Q. 8 ~.. .. .. .. :> :> ...., u.. ::E < ::E .., ..,

< II) Z

.................. ....... ........ .. .... .. .............. .. ......

I~=~:ECSI

.

~ ~ ~
m ~ ~

co
~ ! ~ ~~

c:: " c:: :; '".. .. Q. .. :> " ...., u.. ::E < ::E .., ..,
< II) Z

80.0

SO.O

40.0

30.0

20.0

10.0

0.0 -1-_-_~-=-4-_~ ....._~_-_4.:..:..

14.0

12.0

10.0

8.0

.- - _·_···SWBT
6.0

--+--AII CLECs..
4.0 .

..
2.0 .. \, . ......
0.0

.
~ m co co co co co co co

~ ~~ '" '" ~ ~ ~ ~i> " >. c:: :; '".. "
.. Q. .. :> :> ...., u.. ::E < ::E .., ..,

< II) 0 z

40.0

SO.O

80.0 -r------------------,

30.0

20.0

10.0

o nla 14.00 Base < 30

o nla g.SO Base <30

o nla nJa Base <30

o nla 2.00 Base <30

o nla 93.SO Base < 30

o nJa 1.00 Base <30

o nJa nJa Base <30

o nla 6.SO Base <30

o nla 5.00 Base < 30

o nla 2.00 Base < 30

o nla 1.00 Base < 30
..............0..·......·.. "";~ ....... ~~:6~ ';v .':~~

Jan-98 :

Feb-98 :

Mar-98 ,;

Apr-98 :

May-98 .:
Jun-98 ;

Jul-98 :.
Aug-98 .

Sep-98

0Ct-98

Nov-98

SRI Loop - VGPL
All CLECs SWBT

# Missed Avg. No. AV9. No.
Due Dates or Days of Days

Jan-98 0 nla nJa Base < 30
Fet>-98 .: 0 nla 2.00 Base < 30

Mar-98 ~ 0 nla 1.00 Base <30

Apr-98 . 0 nla 1.57 Base < 30
May-98 .: 0 nla 12.00 Base < 30

Jun-98 0 nla 1.75 Base < 30
Jul-98 . 0 nla 1.64 Base < 30

Aug-98 . 0 nla 4.00 Base < 30

Sep-98 0 nla 7,00 Base <30

0Ct-98 , 0 nla 6.23 Base < 30
Nov-98 ~ 0 nla 9.25 Base <30

.................... ,0.

0 nla
........ .... ........ ..

DS1 Loop

AIlCLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 0 nla nJa Base < 30

Fet>-98 : 0 nla nJa Base < 30

Mar-98 0 nla nJa Base < 30

Apr-98 :. 0 nla nJa Base < 30

May-98 0 nla nJa Base < 30

Jun-98 0 nJa nla Base < 30

Jul-98 0 nla 1200 Base<3O
AU9-98 0 nJa 51,00 Base < 30
Sep-98 .: 0 nla n/a Base <30

0Ct-98 0 nla Base < 30
Nov-98 : 0 nla Base < 30.. .........................

12 Mo. Toml . 0 nla 25........ ... ................

Average Delay Days for SWBT Caused Missed Due Dates
t:;&;~;&;~~;:tm1;':~;~>;'M;'ti;~~:;:~;tf':;:;..:;:;.:;:::..::;:.::;:.::;:..:;:;..:;:::.:;:::..::;:.::;:.'::;:";8R!:!"~i'L~"oo::;"~~:;:;':~'IS~' D~"N~"::;:"::;:":;:;' :;:;··f:l··~·:··I·i··i··i·:·. . .. .. .. . ..

Measurement All CLECs SWBT 100.0 .,.....-------------------,

No. 58 # Missed Avg. No. Avg. No 90.0
;S;;~'j§.> ••~~::;c~., Due Dates or Days or Days 80.0

70.0
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St. Louis

• .. --·SWBT

~AIICLECs

I--"-'SWBT I
~AIICLECs

~
c:

".,

~
c

".,
!
<

~
c...,

~
c...,

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +-....__........._ .......-_...-_....--4

0.0% +-...-_...-_...-_...- .........._ .........

0.2%

0.2%

0.1%

0.1%

0.3% ,..----------------...,

0.3%

Z-Value

"
"'.

Base <30

Base<3O.
Base <30

Base<3O:
Base <30

Base<3Ot
Base <30 '.

Base<3O~

Base < 30 ,

Base<3O~

Base < 30 ::"

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed
> 30 Days

SWBT 7.0%

% Missed Z-Value
> 30 Days 6.0%

l 5.0%
0.0% Base < 30 ,

0.0% Base <30
4.0%

0.0% Base <30 ,

0.0% Base < 30 _·--·-SWBT
3.0%

0.0% Base < 30 ~AIICLECs

0.0% Base <30 2.0%

0.0% Base <30 :.

6.3% Base<3O: 1.0%

0.0% Base <30

0.0% Base<3O: 0.0%

~ ~ ~
co co co

~ i ~
co ~

0.0% Base <30 ~
0> "I gc ;, >. c Q. ~.. "

.. Q. .. " ., " "., LL ~ < ~
., < (J) z

1.3'llo

Percent SWBT Caused Missed Due Dates> 30 Days

# Missed % Missed
> 30 Days > 30 Days

BRI Loop - ISDN
AlICLECs

0 nla 0.0% Base<3O:
0 nla 0.0% Base<3O.
0 nla 0.0% Base<3O~

0 nla 0.0% Base<3O'
0 n/a 0.2% Base<3O;
0 n/a 0.0% Base<3O;
0 n/a 0.0% Base <30 '.

0 nla 0.0% Base < 30

0 nla 0.0% Base < 30

0 nla 0.0% Base<30:
0 nIa 0.0% Base < 30

0 nla.................... .............
BRI Loop - VGPL

AnCLECs SWBT
# Missed % Missed % Missed Z-Value .:;
> 30 Days > 30 Days > 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

No. of

Orders

Jan-98

Feb-98 '.

Mar-98 ~
Apr-98 ~

May-98 ~
Jun-98 i
:u~:!
Sep-98 ~

Oct-98 ~

Nov-98 '
~~$mm:zmll$m~~mz:::m:

Jan-98 0 0 nla

Feb-98 0 0 n/a

Mar-98 0 0 nla

Apr-98 . 0 0 nla

May-98 0 0 nla
Jun-98 . 2 0 0.0%
Jul-98 . 1 0 0.0%

AU9-98 ;~ 0 0 n/a

Sep-98 , 0 0 n/a

Oct-98 : 0 0 n/a

Nov-98 0 0 nla

3 0 0.0%.. ..... .. ........
051 Loop

AllCLECs
No. 01 # Missed % Missed
Orders > 30 Days > 30 Days

Jan-98 0 0 nla

Feb-98 :. 0 0 nla

Mar-98 ' 0 0 nla

Apr·98 . 0 0 n/a

May-98 ~ 1 0 0.0%

Jun-98 ~ 0 0 n/a

Jul-98 0 0 n/a

AU9-98 0 0 n/a
Sep-98 . 0 0 nla

Oct-98 0 0 nla

Nov-98 0 0 nla............ ," "

12 Mo. T 0 0.0%............. ............ ................ ....... .... ........... ..........
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st. Louis

.
"
"·.· ,· ,

~
co

~ ~ i ~ ~ ~ ~
~ I"I

.D .:. .:. c :; '" a... "
.. a. .. :> .., :> "l.., u. :;: < :;: .., <

.. .. ..... ..

0.5% .,....-----------------,

0.5%

0.4%

0.4%

0.3%

0.3%

0.2%

0.2%

0.'%

0.1%

0.0'lI0 +-.....-_.....-_.....-_.....- ...._-........

0.4%

0.3%

0.3%

0.2%

0.2%

0.1%
..

0.1%

0.0'lI0 +-_-..._~...__.....-__-..._~...

'OO.O'lIo .,....------------------,

9O.0'lI0

8O.0'lI0

70.0'lI0

8O.0'lI0

SO.O'lIo

4O.0'lI0

3O.0'lI0

2O.0'lI0

10.0'lI0
0.0'lI0 +-.....__..._~..._~...__...._._.

Percent Missed Due Dates Due to Lack of Facilities
'.' ......................................... ...........

BRI Loop - ISDN
AIiCLECs SWBT

No. 01 II Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Jan·98 0 0 n/a 0.0'lI0 Base < 30
~

Feb-98 ~ 0 0 n/a 0.5% Base < 30
Mar·98 • 0 0 n/a 0.0'lI0 Base < 30
Apr-98 ~ 0 0 n/a 0.0'lI0 Base<3O:

May-98 ~
,.

0 0 n/a 0.0'lI0 Base<3O'

Jun-98 • 0 0 nla 0.0'lI0 Base<3O~

Jul-98 0 0 n/a 0.0'lI0 Base < 30 '.

Aug-98 • 0 0 nla 0.0'lI0 Base < 30

Sep-98 0 0 nla 0.0'lI0 Base < 30

Oc:t·98 0 0 nla 0.0'lI0 Base<3O~

...... ~-~..; 0 0 n/a 0.0'lI0 Base < 30...
12 Mo. Total ~ 0 0 nla 0.0'lI0... ....................... .. ...... .........

BRI Loop. VGPL
AllCLECs SWBT

No. 01 II Missed % Missed 'l(, Missed Z-Value

Orders Due Dates Due Dates Due Dates

l ~.

Jan-98 0 0 nla 0.0'lI0 Base<3Ol

Feb-98 ~ 0 0 nla 0.1% Base < 30 l:

Mar-98 ' 0 0 nla 0.3% Base < 30 "
Apr-98 ~ 0 0 nla 0.2% Base < 30 I:
May-98 , 0 0 n/a 0.0'lI0 Base<3O~

Jun-98 2 0 0.0'lI0 0.0'lI0 Base < 30
Jul-98 ~ 1 0 0.0'lI0 0.0'lI0 Base < 30

Aug-98 0 0 nla 0.0'lI0 Base<3O~

5ep-98 0 0 nla 0.'% Base<3O'

Oc:t·98 ~ 0 0 nla 0.3% Base<3O,

Nov-98 0 0 nla 0.0'lI0 Base < 30

3 0 0.0'lI0 0.1.................. ..... , ..................
DSl Loop

All CLECs SWBT
No. 01 II Missed % Missed 'l(, Missed Z-Value

Orders Due Dates Due Dates Due Dates

~

Jan-98 ! 0 0 nla 0.0'lI0 Base < 30

Feb-98 ~ 0 0 nla 0.0'lI0 Base < 30

Mar-98 ~ 0 0 nla 0.0'lI0 Base<3O~
~

0 0 nla 0.0'lI0 Base<30~Apr-98 !
May-98 , 0 0.0'lI0 0.0'lI0 Base < 30 I.
Jun-98 0 0 nla 0.0'lI0 Base < 30 ~.

Jul·98 ~ 0 0 nla 0.0'lI0 Base < 30 ~

Aug-98 ~ 0 0 n/a 0.0'lI0 Base < 30
Sep-98 0 0 nla 0.0'lI0 Base<3O:

Oc:t·98 0 0 nla 0.0'lI0 Base<3O~

Nov·98 ' 0 0 nla 0.0'lI0 Base<3O'.............. ............... ............. .... ................. .
12 Mo. Total 0 0.0'lI0 0.0'lI0............... ................. ....... ........
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St. Louis

······SWBT

~AIICLECs

1oo.0'lft .,------------------,

~c:....,

80.0%

70.0'lft

8O.0'lft

50.0%

40.0%

3O.0'lft

2O.0'lft

10.0'lft
0.0% -1-_-__- __- __- -41

1oo.0'lft .,------------------,

9O.0'lft

8O.0'lft

70.0'lft

8O.0'lft

5O.0'lft

40.0'lft

3O.0'lft

2O.0'lft

10.0'lft
0.0% +- ....~_....~_.... _..

Z·Value 90.0%

.......... .-: .

SWBT
Pereent

> 30 Days
Percent

> 30 Days

Percent Missed Due Dates Due to Lack of Facilities> 30 Da

BRI Loop. VGPL

Number
> 30 Days

All CLECs

~
Jan.98l 0 0 n/a nla Base < 30
Feb-98! 0 0 n/a 0.0% Base<3O :
Mar-98 i 0 0 n/a 0.0% Base < 30 1
Apr.98 ; 0 0 n/a O.O'lft Base < 30

May.98! 0 0 n/a nla Base < 30
Jun·98 ,. 0 0 n/a nJa Base < 30

Jul-98 ~ 0 0 n/a nJa Base < 30 :.
Aug-98 :f 0 0 nla nJa Base < 30

Sep-98l 0 0 nla 0.0% Base<3O~

Oct-98 ~f 0 0 nla 0.0% Base < 30 ~
Nov-98 ': 0 0 nla nla Base < 30

...... ,.............................
0 nla O........................ ...............................•... ...... ............

OS1Loop
All CLECs SWBT

Number Percent Pereent Z·Value

~
> 30 Days > 30 Days > 30 Days

Jan-98 ~ 0 0 n/a nla Base < 30 ~.

Feb-98 ~ 0 0 n/a nla Base < 30 ~
~

Mar-98 :. 0 0 n/a nla Base < 30 ~

Apr.98l 0 0 nla nla Base < 30 ~::
May·98 0 0 nla nJa Base < 30
Jun·98 > 0 0 nla nJa Base < 30
Jul-98 : 0 0 nla nJa Base < 30 :.

Aug.98l 0 0 nla nJa Base < 30 r
Sep-98 :: 0 0 nla nJa Base<3O:

Oct-98
:

0 0 nla nJa Base<3O.

Nov-98 0 0 nla nla Base<3O:............... ................. ....................
12 Mo. Total 0 0 nla nla

SRI Loop • ISDN
AIiCLECs SWBT 100.0%

# Missed Number Pereenl Percent Z·Value 90.0%
~;.~::::~::::~~::::.. Due Dates > 30 Days > 30 Days > 30 Days

80.0%
~

Jan-98 0 0 n/a nla Base < 30 70.0%

Feb-98 0 0 n/a 0.0'lft Base < 30 6O.0'lft
Mar·98 : 0 0 n/a n/a Base < 30 , 5O.0'lft
Apr·98 . 0 0 n/a nla Base < 30 ;: 1~=;:ECsIMay.98 l 0 0 n/a nla Base < 30

4O.0'lft

Jun-98 ~~ 0 0 n/a n/a Base<3O 3O.0'lft

Jul-98 : 0 0 n/a nJa Base < 30 2O.0'lft
Aug-98 ~ 0 0 n/a nJa Base < 30 :' 10.0'lft
Sep-98\ 0 0 n/a nJa Base<30~

Oct-98' 0 0 n/a nJa Base < 30 :, 0.0'lft

~ ~ ~ l co co co co co co co
Nov-98 ~ 0 0 nla nJa Base<3O~ 'I' 'I' 'I' 'I' ~ '" ~c: .J> ,.. c: :; '"

.,.
" " " " " " " 8 0

.~................ ~;~.......... ~.';";;' ·~M~&4a~ .., ... ~ < ~
.., ..,

< rJl Z

.................... «"'~,:::: .
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St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
•••• >!. ... ....v.·.·...·.·.• ..· ...........,..,.... ....•••·.·...··...............•.·.•·.......·.vo·.....·.....·..·.•·...·.•.·................................................................................. ,

BRI Loop· ISDN
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-VaJue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-98 0 0 nla nla Base < 30 l 70.0%

Feb-98 : 0 0 nla 0.0% Base < 30 ' 60.0%
Mar-98 . 0 0 n/a n/a Base<3O

50.0%~ ······SWBTApr-98 . 0 0 n/a nla Base <30

May-98 ; 0 0 n/a n1a Base < 30 ~
40.0% ~AIICLECs

Jun-98 ; 0 0 nla n1a ease < 30 .. 30.0%

Jul-98 : 0 0 n/a n1a Base<3O l 20.0%
Aug·98 ,. 0 0 n/a n1a ::::t 10.0%
Sep-98 0 0 n/a nJa
Qet·98 '. 0 0 n/a nJa Base < 30 ~ 0.0%

~
co al al III ll! ~ ll! i co co

NO\I-98 0 0 n/a nJa Base < 30 , ~
en en

c .:. .:. :>. c "5 '" -" ~co If co "- co :> .., :> " 8.., :li: < :li: .., < UJ Z
0 0 n/a..... .. ....... ............. ................................. .........................

BRI Loop· VGPL
AliCLECs SWBT 100.0%

# Missed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

60.0%
::'

70.0%Jan-98 ~ 0 0 nla nla Base < 30 ~

Feb-98 i 0 0 nla 0.0% Base < 30 ~ 80.0%,
Mar-98 '. 0 0 nla 0.0% Base < 30 ;. 50.0%

I~:'~~cslApr-98 ; 0 0 n/a 0.0% Base < 30 ...

Base < 30 ~.
40.0%

May-98 0 0 n/a n1a

Jun-98 0 0 n/a n1a Base < 30 30.0%

Jul-98 0 0 nla n1a Base < 30 20.0%

Aug-98 0 0 n/a n1a Base < 30 , 10.0%
Sep-98 0 0 n1a 0.0% Base<3O

Qet·98 0 0 n/a 0.0% Base < 30
0.0%

co co III ~ ~ III ~
co co co co

~ ~ ~ '%. ~
en

NO\I-98 0 0 n/a Base<3O c .:. r: '" ~co "
.. "- co :> :> :> ".. ................ .., LL. ::;: < :li: .., ..,

< UJ Z
0 0 n1a O. .................................................................................................................................................... .... .. .........

OSlLoop
AliCLECs SWBT 100.0%

l
# Missed Number Percent Percent Z·Value

I
90.0%

Due Dates > 90 Days > 90 Days > 90 Days
80.0%

Jan-98 0 0 n/a n1a Base < 30 ~
70.0%

Feb-98 , 0 0 n/a n1a Base<3O l 60.0%,
Mar-98 0 0 n/a n1a Base < 30 l 50.0%

I~:'~:ECSIApr-98 ~ 0 0 n/a nla Base < 30 ~

Base < 30 t 40.0%
May.98 '. 0 0 n/a n1a

Jun-98 ; 0 0 n/a n1a Base < 30 " 30.0%

JuJ-98 0 0 n/a n1a Base < 30 l 20.0%

Aug-98 0 0 n/a n1a Base < 30 : 10.0%
Sep-98. 0 0 n/a n1a Base < 30

Qet.981 0 0 n/a n1a Base<3O'
0.0%

~
co III III III ~

co
~

co III III~ ~ enNov-98 . 0 0 nla n1a Base < 30 ... .:. .:. :>. c: "5 '"
Q. -" ~co .. .. "- .. '" :> " 8............................... ..................................................... ..... .., LL. :li: < :li: .., ..,

< UJ z
12 Mo. Tolal :: .......... 0 0 n/a ,$l................... .......... .. ......... .................. ,: ................................................................................................................................................................................................................................................................................
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l'il
c:
"..,

";.

co co co co co l'il co co l'il
~

~q> '" '" '" '" q> q>
c: .J; ... ... >. c: :; '" D- ~to CD to D- .. " .., " CD.., U. ~ < ~

.., < CIl z

111-30 031-89 .>90

................

co
~

co ~
co co co l'il co co co

q> ~ t q> q> '" '" ~c: .J; ... c: :; '" Q. 8.. "
.. D- .. " .., " ".., u. ~ < ~

.., < CIl Z

....... ....... .. .... .......... .. . .. ............

l'ilc:....,

4

3

2

1

O~__.-....,...-....__...-...._-.__....,...-_.___.-_._-~-l

0.5

0.8

0.7

0.6

0.4

0.3

0.0 +-.....__..-_-_.....__..-_-_...

0.2

l'il ! ~
co

~
co l'il l'il co

~
~'" q> ~

c: ... >. c: :; '" D- ~.. "
.. D- .. " .., " ...., u. ~ < ~

.., < CIl Z

.................... ,-- ..................................................""'......................................................,.............. ............................ ................................................. ,.~

10 -r----------------------,
9

8

7

6

5

Average Delay Days Due to Lack of Facilities

Base < 30 :.

Base < 30 ~

Base < 30 :.

Base < 30 ~
Base < 30 ~.

Base < 30 ,

Base < 30 ::

Base < 30 ~ 0.1
Base < 30 ~

:::::~

10.0

Z-Value 9.0

8.0

Base < 30 7.0

Base < 30 6.0

Base < 30 , 5.0
Base<3O

4.0
Base < 30

Base < 30 :: 3.0

Base < 30 :. 2.0

Base < 30 :. 1.0
Base<3O ::

Base < 30
0.0

Base < 30 .

8.0

Z-Value
7.0

Base < 30 ~
8.0

Base < 30 .:
5.0

Base < 30 ~ 4.0
Base < 30 '.

Base < 30 :~ 3.0

2.0

1.0

0.0

1.0 ~------------------,

Z-Value 0.9

Total No.
Canceled

After Due Date

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

Count of Orders Canceled After the Due Date (Caused by SWBT)....................
AIiCLECs

No. Canceled No. Canceled

31-89 Days > 90 Days

After Due Date After Due Date

o

No. Canceled

1· 30 Days
After Due Date

Jan-98 ~ 0
Feb-98 ~ 0
Ma~98 0

Apr·98 0

Ma~96 0
Jun-98 ~ 0

Jul-98 ~ 0

Aug-98 ~ 0

Sep-98~ 0
Oct-98 ~ 0
Nov·98 , 0

12 Mo. Total

BRI Loop - ISDN
AIiCLECs &NBT

# Missed Average Average

DueOales DelayOays OelayOays

Jan-98 0 nla rJa

Feb-98 0 nla g.OO

Mar-98 0 nla rJa

Apr-98 0 nla nla

May-98 0 nla rJa

Jun-98 '. 0 nla rJa
Ju~98 0 nla nla

Aug-98 0 nla rJa
Sep-98 0 nla rJa

Oct-98 0 nla rJa
Nov-98 0 nla rJa

0 nla 9.00

BRI Loop - VGPL
AIiCLECs &NBT

# Missed Average Average

Due Oates Delay Days Delay Days

Jan-98 0 nla nla

Feb-98 0 nla 1.00

Mar-98 0 nla 1.00

Apr-98 0 nla 5.00

May-98I 0 nla nla

Jun-98 0 nla nla

Jul-98 0 nla nla

Aug-98 0 nla rJa
Sep-98 0 nla 7.00

Oct-98 0 nla 1.67

~.
Nov-98 0 nla rJa......................... ...... ....... ........................... .

0 nla 2.60
..... .. ....

DS1 Loop

AIiCLECs &NBT
# Missed Average Average

Due Oates Delay Days Delay Days

Jan-98 ~ 0 nla nla

Feb-98 ~ 0 nla nla

Mar-98l 0 nla nla

Apr-98 ~ 0 nla nJa
<

0May-98 ~ nla nJa

Jun-98 0 nla nJa

Jul-98 ~ 0 nla nJa

Aug-98 ~ 0 nla nla

sep-98~ 0 nla nJa

Oct-98 ~ 0 nla nJa

NOY-98 0 nla rJa

0 nla........ . ........
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Percent Trouble Reports on N,T,C Orders within 30 days
,., .......... ...................... ............................ .........................................~ ................................ ........................................................ •...............v. ...............................................................................

BRI Loop • ISDN
AIiCLECs SWBT 7.0%

No. of # Trouble % Trouble % Trouble Z·Value .~

OrdelS Reports Reports Reports 6.0%
" ... .. _.....

5.0% . .
Jan-98 0 0 nla 3.0% Base<3O~ '.' - .
Feb-98 0 0 nla 2.2% Base < 30 -.

.' 4.0% .
Mar·98 0 0 nla 5.8% Base < 30
Apr-98 0 0 nla 4.7% Base < 30 ------SWBT

3.0% -
May·98 : 0 0 nla 5.8% Base < 30 ': --+-AII CLECs

Base<30~
-.

Jun-98 : 0 0 nla 4.7% 2.0%
Jul-98 0 0 nla 4.4% Base < 30 :

Aug-98 0 0 nla 5.3% Base < 30 :: 1.0%

Sep-98 0 0 nla 5.4% Base<30~

Qct·98 0 0 nla 3.8% Base<30~
0.0%

llJ '" ~ ~ '" ~ '" llJ i ~ '"Nov·98 0 0 nIa 4.4% Base<3O ~ ~ ~ ~c "- >- c '"............ .. If
.. "- .. "

:::l :::l
~ <3., :; « :; ., ., « z

0 0 nIa 4.5%....................... . ............. . ........ .... .. ....... .. . . .. ... ...... .......... ..... ....................... . ...................
SRI Loop - VGPL

A1ICLECs SWBT 3.5%

No. of # Trouble % Trouble % Trouble Z·Value
~

~
Orders Reports Reports Reports >. 3.0% :.

Jan-98 ; 0 0 nla 1.1% Base < 30 ~ 2.5%

Feb-98 • 0 0 nla 1.1% Base < 30
~ .
~ 2.0%

Mar·98 0 0 nla 1.1% Base<3O~
Apr-98 0 0 nla 2.0% Base < 3O.~ 1.5% 1~:'~:ECsIMay-98 0 0 nla 2.5% Base < 3O:~

Jun-98 2 0 0.0% 1.1% Base<30~ 1.0%
... -- ...... -'

Jul-98 1 0 0.0% 1.4% Base<30~
Aug-98 0

~ 0.5'"0 nla 1.1% Base < 30 .1
Sep-98 0 0 nla O.!l'lll Base<30~

Qct-98 0 0 nla 3.0% Base < 3O;~ 0.0%
:§,l ~ ~ ~ '" ~ :§; :§; i '" ~Nov-98 0 0 nla 2.1% Base<30' c "- "- ~ :; '" g, ............ .. .. .. "- .. :::l " ........................ ., LL :; « :; .., ., « U> z

3 0 0.0%........... .. .................... .'. ..............•....... ...................................................................................................
OS1 Loop

All CLECs SWBT 25.0%

No. of # Trouble '" Trouble '" Trouble Z·Value
Orders Reports Reports Reports

'" 20.0%
~

Jan·98 0 0 nla nla Base < 30 .'
Feb-98 0 0 nla 0.0% Base<30

,
15.0%

Mar·98 0 0 nfa 0.0% Base < 30 .:

Apr-98 0 0 nla 0.0% Base < 30 '1 - -. - "SWBT

May-98 1 0 0.0% 0.0% Base<30 ~
10.0% --+-AII CLECs

>.
Jun·98 0 0 nla 0.0% Base<30 >.

Jul-98 0 0 nla 0.0% Base<30 >. 5.0%
~

Aug-98 0 0 nla 20.0% Base < 30 ~

Sep-98 • 0 0 nla 0.0% Base < 30 l
Qct-98 : 0 0 nla 0.0% Base < 30 ~ 0.0%

'" ! '" '" ~ :§,l '" :§,l '"
~

'"N0v-98 : 0 0 nla 0.0% Base.<.~ .~ "I '" '" ~ "I '"c "- "- >. c :; '" "- ~:................. ...... ..................................................... ............................... .. "
.. "- .. " :::l "., LL :; « :; .., ., « U> z

12 Mo. Total 0 0.0% 4.5%
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Trouble Report Rate ..............................................................................................
BRI Loop -ISDN

AIiCLECs SWBT 8.0'11>

No. of # Trouble Trouble Trouble Z-Yalue
7.0'11>

Circuits Reports ReporlRate ReporlRate

6.0'11>
Jan-98 0 0 nla 1.8"" Insufficient Sample ..
Fel>-98 0 0 nla 1.2% Insufficient Sample 1 5.0'11> ........ ..
Mar-98 : 0 0 nla 1.7"" Insufficient Sample .: 4.0'11>
Apr-98 ; 0 0 nla 1.9'Ilo Insufficient Sample

May-98 0 0 nla 3.9'Ilo Insufficient Sample '; 3.0'11>

Jun-98 0 0 nla 4.5"" Insufficient Sample 1
2.0'11>

Jul-98 . 0 0 nla 4.6"" Insufficient Sample ~
.......

Aug-98 0 0 nla 7.4"" Insufficient Sample ~~ 1.0'11>

Sep-98 0 0 nla 4.3"" Insufficient Sample ~
0.0'11>

Oct-98 0 0 nla 5.4"" Insufficient Sample
~ ~

Clll Clll Clll Clll Clll
~

Clll Clll Clll

Nov-98 0 0 nla 4.7"" Insufficient Sample
x '" ~ t '" ~ t '" '"<: .:. .: :; '" 1'; ~.............. ..........v. ...................................... '" .. '" 0- '" " " ..-, LL :; -< :; -, -,

-< Ul 0 Z
0 0 nla 4.1""... .. .. ........ ................ .. .................... ................

SRI Loop - YGPL
3.5'IloAIiCLECs SWBT

No. of # Trouble Trouble Trouble Z-Yalue
Circuits Reports Report Rate ReporlRate 30'11> ... '" - ..

,.
Jan-98 0 0 nla 1.6"" Insufficient Sample

2.5'Ilo

Fel>-98 0 0 nla 1.3"" Insufficient Sample ~ 2.0'11>
Mar-98 0 0 nla 1.4"" Insufficient Sample ~
Apr-98 0 0 nla 1.5"" Insufficient Sample l 1.5'Ilo

.. _.'" .... • 1 1~=:EcslMay-98 0 0 nla 2.6'Ilo Insufficient Sample ~

Jun·98 2 0 0.0'Il0 3.0'Il0 Insufficient Sample l 1.0'Il0

Jul-98 3 0 0.0'Il0 3.0'Il0 Insufficient Sample ;

Aug-98 3 0 0.0'Il0 2.8"" Insufficient Sample 0.5""

Sep-98 3 0 0.0'Il0 2.2% Insufficient Sample '

Oct-98 3 0 0.0'Il0 2.2% Insufficient Sample
0.0'Il0

~ l!il Clll Clll l!il ~ ~
Clll Clll Clll l!il

NoY-98 3 0 0.0'Il0 2.0'11> Insufficient Sample ~ ~ ~ ~ ~.i> >. I: :; '" 0- g ~'" .. '" 0- '" " -, " ell-, LL :; -< :; -, -< Z
17 0 0.0'11> 2.2%... ..... ... ............. ............ . ...... ................. ... .. . ...... .......... ......... ................ .' . ........ .......... ..

DS1 Loop
All CLECs SWBT 120.0'Il0

No. of # Trouble Trouble TrOUble Z-Yalue
Circuits Reports Reporl Rate ReporlRate l00.O'Ilo

Jan-98 0 0 nla 5.4"" Insufficient Sample , 8O.0'Il0
Fel>-98 . 0 0 nla 5.0'Il0 Insufficient Sample ~

Mar·98 ; 0 0 nla 2.8"" Insufficient Sample ~ 6O.0'Il0
Apr-98 0 0 nla 3.4"" Insufficient Sample

1~=:EcslMay·98 . 1 0 O.O'Ilo 17.5'Ilo Insufficient Sample 40.0'Il0 .
Jun·98 ; 1 0 O.O'Ilo 24.2% Insufficient Sample ~

.
Jul·98 1 0 O.O'Ilo 14.0'Il0 Insufficient Sample ~

.
2O.0'Il0

Aug-98 • 1 1 100.0'Il0 24.7% Insufficient Sample ~ .
Sep-98: 1 0 O.O'Ilo 19.3"" Insufficient Sample

.
Oct·98 0 O.O'Ilo 24.7%

O.O'Ilo
1 Insufficient Sample

~ :l! m Clll Clll Clll Clll Clll
~ :ll Clll

Nov-98 1 0 O.O'Ilo 42.7% Insufficient Sample 1 '" ~ ~ ~ '"S> .:. >. I:

" '" 0- "'" ~........................................ .. .... ......... .!'! .. '" '" " " .. 8u. ::;: -< :; -, -,
-< (/) z

12 Mo. Total 7 14.3"" 18... .. . ... ... ...

............. ....... .. . ....
~~ ?:~~l"J:¥W:~m, 2 Wire Anal - BdB Leo

Measurement AIiCLECs SWBT 9.0'Il0

No. 65 # Trouble # Missed "" Missed "" Missed Z-Yalue
.

8.0'11>
. $~~::~:f::::~::::~~~-:::··. Reports Commit's Commit's Commit's

~ 7.0'Il0 .. .
Jan-98 . 0 0 nla 6.1"" Base<30! 6.0'Il0 '.
Fe1>-98 • 0 0 nla 5.3"" Base<30~

...... -'

Mar-98 : 0 0 nla 7.3"" Base<30~
5.0'Il0

Apr-98 0 0 nIa 5.5"" Base < 30 4.0'Il0 1~=~:ECsI
May-98 . 0 0 nla 5.7% Base < 30 ,

3.0'Il0
Jun-98 0 0 nla 8.4"" Base < 30
Jul·98 ~ 0 0 nla 8.1"" Base < 30'. 2.0'Il0

Aug-98 0 0 nla 7.2% Base<30' 1.0'Il0
Sep-98 0 0 nla 6.2% Base<30:

O.O'Ilo
Oct-98 0

,
0 nla 5.5"" Base < 30 Clll

~ :ll i t ~ ~ ~ : l!il :ll
Nov-98 0 0 nla 5.0'Il0 Base < 30 ~

c .:. I: :; '" "'" ~................. ......... ....... .... ............... '" .. '" '" " " .. 8-, LL :; -< :; .., -,
-< Ul z

12 Mo. Total 0 0 nla 6.4"",. .... ...... ................................. ....... ......... ..... .. ...... ...... . .... .................
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St. Louis

SRI Loop - ISDN

Mean Time to Restore (Hours) - Dispatch

AlICLECs
# Trouble Mean Time
Reporls to Restore

SWST
MeanTime
to Restore

Z-Value

70.0...----------------...,
~

60.0

. ~

' ~

~

~
~

-----·SWST

-+-AIiCLECs

"

'.

"

,;

...
-_ ...

--- ..

.........

";,

..
,-

'.. .''k _ •• ' ......

~ m CD CD CD
~

CD CD CD co co
'f C)

~ ~ % C)

8
C)

1> .:. " Q. ~to CD to C. to " ..., " r1J..., I.L. ::::; « ::::; ..., « z

~
CD CD m ~ ~ ~

CD CD CD CD

% C) % ! C) C)

" .:. .:. "
....

~to C. to ::0 8to .. ::0 ..., ::0 '"..., I.L. ::E « ::E ..., « en z
................. .. " . ... .. ... .........................

0.0 +-_-__>--.....__....---._....- __-.

5.0

20.0

10.0

15.0

25.0...-------------------,

Jan-98 0 nla 65.18

Feb-98 0 nla 7.05

Mar·98 0 nla 6.09

Apr-98 0 nla 9.41

May-98 0 n/a 8.63

Jun-98 . 0 n/a 11.79

Jul-98 . 0 nla 12.98

Aug-98 0 n/a 19.74

Sep-98. 0 nla 14.70

0Ct-98 0 n/a 18.97
Nov-98 : 0 n/a 7.79

0 nla 14.79................................. . ..
SRI Loop - VGPL

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jan-98 . 0 nla 5.92 Base<30~

Feb-98 : 0 nla 7.80 Base<30~

Mar·98 : 0 nla 7.10 Base < 30 :
Apr-98 0 nla 8.34 Base<30~

May-98 0 nla 10.73 Base<30:

Jun-98 0 nla 12.03 Base < 30

Jul-98 0 nla 23.38 Base<30~

Aug-98 0 nla 14.35 Base < 30 ,

Sep-98 0 nla 20.51 Base<30~

0Ct-98 0 nla 16.45 Base < 30

Nov-98 0 nla 12.67 Base < 30..........
0 nla 12.84

... ...... .. .............
OSI Loop

AlICLECs SWST 120.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 100.0

Jan-98 0 nla 3.55 Base<30; 80.0
Feb-98 0 nla 113.08 Base < 30 ~

Mar-98 0 nla 30.73 Base < 30 ~ 60.0
Apr-98 0 n/a 39.77 Base<30;
May-98 0 nla 2.94 Base<30;

40.0
Jun-98 0 nla 6.39 Base < 30 ,

Jul-98 : 0 nla 47.92 Base < 30 .

Aug-98 : 1 2.70 9.00 Base < 30 '. 20.0

Sep-98 • 0 n/a 17.16 Base < 30 ~
0Ct-98 0 nla 8.05 Base < 30 0.0

Nov-98 0 nla 14.45 Base < 30..................
12 Mo. Total 270... .............. .. . ....
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Maintenance· Unbundled Network Elements (UNE)
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Sl Louis

. .

:

-' -

~ ~
CD i CD

~ ~
CD

~ ~
CD

'" '" '1' '""
.:. >. "3 '" Q. 8 ~1'1 CIl ~

1'1 " .... " r1l.... u. < :0 .... < Z

.. ... ............................. ........ ....

': 25.0

Z-Value

20.0
:

Base < 30 <
Base<30~ 15.0

Base<3O~

Base < 30 :;

Base < 30 1 10.0

Base < 30 1
Base<30~ 5.0
Base<3O~

Base < 30
Base<30:::

0.0

Base<30~

Mean Time to Restore (Hours) - No Dispatch

1.78

3.21

3.90

6.05

7.94

16.03

14.88

10.56

13.63

19.51

4.88

10.48nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

BRI Loop - ISDN

SRI Loop • VGPL

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT 80.0 -r-------------------..,
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 50.0

Jan-sa

Feb-sa

Mar-sa

Apr.sa

May..sa:
Jun-sa :

Jul-sa .

Aug-98 .

Sep-98:

OCt-sa .
Nov-98 .

"

"

i
<

..........-.....-

., --
CD

~ i ~
CD

~
CD

~ t CD

~'1' ~ ~ '""
.:.

" '"
.,.

1'1 "
Q. .. " ::I " ".... u. :0 < :0 .... .... < (J) 0 Z

~
"1'1....

40.0

10.0

20.0

400.0

30.0

200.0

700.0.,....------------------,

0.0 -l-_>--...~__- __- ...__...--<_.....

500.0

100.0% -r----------------.....,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -l-_-...__..._- ... .....

300.0

600.0

100.0

~ ~
l§l CD l§l ~ ~ ~ t CD l§l

~ '"" .:. >. " "3 '"
.,.

~1'1 I> 1'1 Q. .. ::I .... ::I " 8.... u. :0 < :0 .... < (J) z
., , ........ ..... ..... .............................. ...... .................. ...... ...

Base<3O'

Base<3O.

Base<3O'

Base < 30

Base<3Ol

Base < 30:·
Base<3O

Base<3O,

Base < 30
Base < 30

Base < 30

21.45

12.77

6.79

8.23

8.17

17.56
35.64

48.33

19.89

17.80
33.73

9.88

nlao

Jan-98 0 nla

Feb-98 0 nJa

Mar-98 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nla

Jul-98 : 0 nla

Aug-98 : 0 nla
Sep-sa . 0 nla

OCt·sa 0 nla

Nov-sa 0 nla..... ................... ................ . . ....

OS1 Loop

AIiCLECs SWBT
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

::
Jan-sa 0 n/a 580.23 Base<3Ol

Feb-sa : 0 nla 3.41 Base<3Ol

Mar-sa 0 n/a 4.88 Base<30§

Apr-sa 0 nla 2.70 Base<3O~

May-sa . 0 nla 2.79 Base < 30 \

Jun-sa 0 nla 3.01 Base<3O~

Jul-sa 0 nla 6.28 Base < 30 \

Aug.sa 0 nla 6.36 Base < 30 l

Sep-sa 0 nla 1543 Base < 30.:

OCt·sa 0 nla 2.10 Base < 30 .;
Nov·sa 0 nla 21.35 Base < 30

:' ....... ." . ..................
12 Mo. Total 0 nla 31.49.......... ... ...

2 Wire Analog· BdB Loop

AIiCLECs SWBT
# Trouble %005 %005 Z·Value

Reports < 24 Hours < 24 Hours

Jan-98 0 nla 85.5% Base < 30 ~~
Feb-sa 0 nla 95.1% Base < 30::
Mar-98 0 nla 91.3% Base < 30 :.
Apr-98 0 nla 94.8% Base < 30 1:

May-98 . 0 nla 93.6% Base < 30:.

Jun-98 0 nla 88.5% Base < 30;'
Jul-98 . 0 nla 828% Base < 30;:

Aug·98 ; 0 nla 83.4% Base<3Oi

Sep-98: 0 nIa 92.6% Base<30~

0Ct·98 . 0 nla 91.6% Base < 30 1
Nov·98 0 nIa 89.1% Base < 30

12 Mo. Total 0 nla 89........... ..... ......
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Maintenance· Unbundled Network Elements (UNE) St. Louis

Repeat Reports (%).... .. ..... .............. '" ... . .. ........... .. .. ..... .........................................
BRI Loop· ISDN

AIlCLECs SWBT 18.0'l6

II Trouble II Repeal 'lI. Repeal 'lI. Repeal Z·Yalue 16.0'l6
Reports Reports Reports Reports ,

14.0'l6

Jan-98 0 0 nJa 16.4% Base < 30 12.0'l6 ..
Feb-98 0 0 nJa 14.0'l6 Base < 30 ,

Mar·98 0 0 nJa 5.6% Base < 30 10.0'l6

1~=;:ECsIApr.98 0 0 nJa 12.2% Base < 30 '. 8.0'l6

May-98 . 0 0 nJa 5.2% Base<30: .' .
6.0'l6 ".

Jun-98 : 0 0 nJa 4.8% Base<30:, .... -
Jul-98 0 0 nJa 6.5% Base<30: 4.0'l6

Aug·98 0 0 nJa 5.5% Base < 30 2.0'l6
Sep-98 0 0 nJa 6.9% Base < 30 ,
Qct·98 0 0 nJa 6.4% Base<30~

0.0'l6

ll) ~ ~
GO

~
co ll) ll) GO GO

~
0 5.9% Base < 30 1- '!' '!' BNov-98 0 nJa c ;.. c '5 ... "- i;.................. .. ., ..

< .. " .., "
.,.., u. ~ ~

.., < VI Z
0 nJa 6.5%...... ..... ....... .. .. ................ .... .... . .. .......... ..... ............................ .. .. ........... ' . . .. ................ .....
BRI Loop· YGPL

All CLECs SWBT 12.0'l6

II Trouble II Repeat " Repeat " Repeal Z·Yalue
Reports Reports Reports Reports ~ 10.0'l6 .

Jan-98 : 0 0 n/a 10.6% Base<30 8.0'l6
Fel>-98 : 0 0 n/a g.O'l6 Base < 30
Mar-98 : 0 0 nJa 9.9% Base < 30 6.0'l6
Apr-98 : 0 0 nJa 8.0'l6 Base < 30

May-98 : 0 0 nJa 6.1" Base<301
4.0'l6

Jun-98 : 0 0 nJa 5.4" Base < 30
Jul-98 ; 0 0 nJa 4.9% Base < 30 '

2.0'l6
Aug..98 : 0 0 nJa 5.2% Base < 30
Sep-98~ 0 0 nJa 5.4" Base<30

~

Qct-98 : 0 0 nJa 6.0'l6 Base<30 0.0'l6

ll) ~
co ~ ~

co GO GO i GO co
Nov-98 0 0 nJa 6.6% Base<30~ OJ '!' '!' '!' '" OJ

c .:. .:. ;.. c
~

... 8 i;............................................................. .. ., .. "- .. " "
.,.., u. :::;: < :::;: .., < VI Z

0 nJa..................... ...........
. ............................ ... ........ ...................................... .................. .. ...

OS1 Loop
All CLECs SWBT 45.0'l6

II Trouble # Repeat " Repeal % Repeat Z·Yalue 40.0'l6
Reports Reports Reports Reports

35.0'l6

Jan-98 : 0 0 nJa 4O.0'l6 Base < 30 .: 3O.0'l6
Feb-98 0 0 n/a 0.0'l6 Base < 30 '.
Mar-98 0 0 nJa 0.0'l6 Base < 30 25.0%

Apr-98 0 0 nJa 0.0'l6 Base < 30:. 2O.0'l6 ······SWBT I
May-98 0 0 nJa 6.3% Base<30: 15.0'l6

-+-AII CLECsl

Jun-98 0 0 nJa 6.3% Base<30;
Jul-98 0 0 n/a 9.5% Base < 30 10.0'l6 .. _. - --

AU9·98 1 0 0.0'l6 2.7% Base < 30 ;. .
5.0'l6

Sep-98 0 0 n/a 6.9% Base < 30 :. .
0Cl-98 0 0 n/a 5.4" Base<30 0.0'l6

GO co GO GO GO co GO GO GO III ~
Nov-98 0 0 4.7% Base<30' '!' ~

0> '" '" '!' '!' '!' '!'n/a c .:. .:. ;.. c '5 ... "- 8 i;................................ .......................... .. ., .. "- .. " .., "
.,.., u. :::;: < :::;: .., ... VI Z

0 O.O'l6 6. ................................. ....
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St Louis

-----. SWBT

-+-AIiCLECs

•. --_. SWBT
EOITAN

---SWBT
TANJEO

-+-AIiCLECs

4.50% ,----------------,

4.00%

3.50%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00% +---r---,.........:,.:;t-=r'_.............,:....~..............'-I

.... . ............. .. . .... ......
SWBT Tandem to SWBTEnd SWBTTandem 4.0%
CLEC End Office Office to toSWBT

No. ofcalls Percent SWBTTandem End Office 3.5%

Study Week Blockage % Blockage % Blockage 3.0%

SWBT End Office to SWBT End

-.,.,.....:C:;L:::E:.:C;.=End:.;::...:;:Offi;::=ce:....,,---m Office to SWBT
No. of calls Percent End 0fIice
Study Week Blockage % Blockage

Feb-SB ~
:.

322 0.00% : 0.03%
Mar-S8 ~ 336 0.00% : O.OB%
Apr-SB 1.296 0.00% . 0.08%
May-SB ~ 1,964 0.00% . 0.05%
Jun-SB ~ 4,153 0.00% . 0.03%
Jul-SB .' 7,690 0.00% : 0.04%

Aug-9B ~ 12,404 0.00% :' 0.13%
Sep-SB 16,B5O 0.14% : 0.04%
OCt-SB' 1B,173 1.15% 0.05%
NO\I-9B ' 24,461 3.95% 0.06%...... ..... ...... •• :>: ..... ..

2.5%

Feb-98 . 113,170 0.00% ;. nla nla 2.0%
Mar-S8 . 7S.714 0.00% : nla 0.01% 1.5%
Apr-SB .: 58,662 3.65% nla' 0.01% 1.0%
May-SB . 37,85S 0.00% nla . 0.00% '
Jun-SB ': 47,321 0.00% . 0.00% 0.00% 0.5%

Jul-SB: 61,820 0.51% . 0.00% 0.01% 0.0% -I-.......--,-....,.....,.............~..,-.,.:e ........~~~
Aug-S8 83,645 0.00% . 0.00% 0.01% Ol"'. '" '" '" Ol"'. Ol"', Ol"'. '" '" '"

0l...1 ~ ~..' en en cnSep-SB 100,826 0.00% 0.00% 0.00% .0 - - ~ § '3 Cl 6. -8' z~
OCt-SB 110,370 0.03% 0.00% . 0.00% ~ :! :t :! .., .., .i ~

NOII-SB ~ 118,411 0.07% 0.00% 0.00% . .. .

'.

..'
~

2%
~

1% ~

1% ~

1% ~Apr-S8

1% ~May·SB

1% ~Jun-S8

0%
~Jul-98

0%
~Aug·SB

~5ep-SB

0%
~OCt·SB

'" '" CD '" '" CD CD CD

1 l q> q> q>
~

q> '"" '3 Cl 8 ~" .., "
.,« :! .., « en Z

% Groups
>2%

# Groups
>2%

AIiCLECs

Common Trans

# Trunk
Groups

74 1
74 0
75 0
75 0
75 1
75 0
73 0

.w.~,..W.,~ !~'W .,..v.w.w.,"".o ,:.,.., .".' ". 'W.·.

............................. ': .

Apr-S8.
May-SB.
Jun·S8 .
Jul-SB

Aug-SB
Sep-SB
OCt-SB
Nov-SB

12 Mo. Total

• From February. May 19SB, the direction of most SWBT End OfficelTandem trallic could not be distinguished and was thus equally allocated
between directions
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks St. Louis

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk
Blockage
>10%

o
o
o
o
o
o
o
o

Trunk
Blockage
6-10%

o
o
o
o
o
o
o
o

Trunk
Blockage
4-6%

o
o
o
o
o
o
o
o

••••• :- »::-.-:-:.;•••;. : ••.; : :- .

Trunk
Blockage
3-4%

o
o
o
o
o
o
o
o

No. of
Trunk Groups

>2%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks St. Louis

Percent Missed Due Dates

.'

1~:~:ECsI

"

lD

~ m m m ~
lD lD

~
lD lD

""
q>

"" g ~c: .:. .:. >. c: :; '" Q... .. .. c. .. " ..,
~ ~.., u. ~ <{ ~

.., Znla .'

~~
120%

Z-Value

~ 100%
<
<

-9.10 ~ 80%
Base < 30 ~
Base < 30 ~

60%
-26.46 ::

0.00 ~

': 40%
Base < 30

-1231 j

14.65 t 20%

-10.41 ill" 0%
0$.99 :,

-21.31'l

Z-Value

120% ...----------------,

100%

49.5%15.7%488

SWBT to CLEC Trunking
All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

3,115

No. of
Orders

..............................
CLEC to SWBT Trunking

A1ICLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-98 287 0 0.0% 25.2%

Feb-98 14 0 0.0% 10.8%

Mar-98 0 0 nla 78.7%
Apr-98 . 485 0 0.0% 92.3%
May-98 . 50 0 0.0% 0.0%

Jun-98 . 4 4 100.0% 62.3%

Jul-98 : 76 0 0.0% 79.1%

Aug-98 : 217 192 88.5% 25.4%

Sep-98: 264 0 0.0% 34.5%
Oct-98 . 1,286 291 22.6% 54.1%
Nov-98 : 432 1 0.2% 100.0%

Jan-98 :

Feb-98

Mar-98 :

Apr-98

May-98

Jun-98 :

Ju~98 :

Aug-98

Sep-98.

Oct-98

Nov-98 .

12 Mo. Total

11

47

B65

551

2,3n

1,224

1,441

1,1n

2,095

5,393

334

15,515

0 0.0% 25.2% Base<3O' 80%
0 0.0% 10.8% -2.34

144 16.6% 78.7% -11.55 60%
0 0.0% 92.3% -27.61

0 0.0% 0.0% 0.00

-11.12 ~
40%

168 13.7% 62.3%

313 21.7% 79.1% -18.08

1,008 85.6% 25.4% 22.10
20%

"
936 44.7% 34.5% 2.93

0 0.0% 54.1% -54.52 : 0%

~ % :ll :ll lD

~ ~
lD :ll lD co

144 43.1% 100.0% -6.49 en
"" g '"c: .:. .:. >. :; '" Q. ~.. .. ..

~
.. " .., " ...., u. ~ ~

.., <{ (J) Z
2,713 17.5% nla .......... ... ..................................
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

St Louis

", ,

", .

"

.'

.'

'" '" ~ '" '" '" '" '" '" III III'" '" '" '" "1 ~ "1 '"c!: .D "- >. c:: '"
,;,

~ ~
~ .. .. <>. ..

~ ~ ~
..

lL 2 < 2 til Z

.. .. .. .. ... .... .... .... ..........:

'" '" III '" '" '" '" '" i '" '"~ '" '" "1 ~ ~ "1 '" '".D "- "- >- '" 8 ~
~

.. .. <>. .. :> -=1 ~
..

lL 2 < 2 ... til Z

.. .. .. ...... ...... ... ... ..... ... .. ..... .... .. ..... ... .. ... .... ..

~.....

90%

80%

70%

60%

50'!(,

40%

30%

20%

10% • ,O%~ ... "'- ....._

100%

90%

80%

70%

60%

50%

40%

30%

20%

10% ,',

0%

100% .,--------------------,

100.0

90.0

80.0

8008<30 70.0

8008<30 60.0

Base < 30 50.0
Base < 30

8ose<30:
40.0

Base<30: 30.0

Base<30: 20.0

-7.95 : 10.0
Base < 30

-54.37 ; 0.0

Base < 30

nil

f 100.0

90.0

80.0

Base < 30 70.0

Base < 30 60.0

"-2.14 ': 50.0
Base<30~

Base < 30 ~
40.0

6.49 30.0

2.64 * 20.0
-15.14 ~ 10.0

6.57 ,.

Base < 30 0.0

-12.66

Z-VlIlue

1.3% -1.97 ;

9.6% Base < 30 .:

0.0% Base < 30 ,

0.3% -1.25

0.0% 0.00
~

0.0% Base<3O ..
0.4% -0.56 ~

9.6% -4.70 :

2.2% -2.43 .

54.1'11> -27.32

0.0% 0.00

7.8'11> nil

nla

nla

nla

nla

nla

20.0

nil

24.0

nla

5.0

5.0

12.6

All CLECs
# MiSsed
> 30 Days

All CLECs

o
o
o
o
o
4

o
192

o
291

1

All CLECs

CLEC III SWBT Trunkin

2,702 33.7

o nla

o nla

144 7.8

o nil

o nfa

157 4.9

313 25.9

1,008 34.6

936 48.8

o nla

144 3.0

# MiSsed Avg. Delay
Due Dates Days

# MiSsed Avg. Delay

Due Dates Da

Numbercf
Orders

Jan-98

Fel>98

Mar-98 •

Apr-98 :

May-98

Jun-98 ~

Jul-98 '

Aug-98 ~

$e1>98

0Cl-98

Nov-98

Jan-sa

Feb-98 •

Mar-98 ;
Apr-98 ,

May-98 :.

Jun.98 ~
Jul-98 ;

:g-:;
I> '.

0Cl-98 ~

Nov-98 ~

Jan-98 287 0 0.0%
Fel>98 :. 14 0 0.0%

Mar-98 . 0 0 nil

Apr-98 485 0 0.0%
May-98 ' 50 0 0.0%

Jun-98 4 0 0.0%

Jul-98 , 76 0 0.0%

Aug-98 217 0 0.0%
$e1>98 < 264 0 0.0%

0Cl-98 1,286 0 0.0%
Nov-98 432 0 0.0%...............

3,115 0 0.0%

SWBT to CLEC Trunkin
AIiCLECs SWBT

Numbercf # Missed % Missed % MiSsed Z-Value

Orders > 3000 > 30 Days > 30 00

Jan-98 11 0 0.0% 1.3% Base < 30 ,

Feb-98 47 0 0.0% 9.6% -2.20
Mar-98 865 0 0.0% 0.0% 0.00

Apr-98 :. 551 0 0.0% 0.3% -1.33
May-98 ~ 2,3n 0 0.0% 0.0% 0.00 :,

Jun-98 1,224 0 0.0% 0.0% 0.00
Jul-98 1,441 96 6.7% 0.4% 3.88 '.

AUg-98 1,1n 864 73.4% 9.6% 21.40
$e1>98' 2,095 720 34.4% 2.2% 9.91
0Cl-98 5.393 0 0.0% 54.1% -54.52 ~

334
.:

~ Nov-98 0 0.0% 0.0% 0.00 ,
~""""

.......... .~..................... ................................... ......................................................... ................. ......
12 Mo. Total· 15,515 1,680 10.8% 7.8% nla
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Sl Louis

Average Trunk Restorallnterval (Hours)
..... ... .. .. .. ...... ...... ...... ... '" ..................... ......

All CLECs
1000.0

• Trouble Avg. Restoral 900.0
TICkets Interval "

BOO.O "
, ,

Jan-sa a nIa Base < 30 700.0

Feb-9ll ' a nIa Base < 30 600.0

Mar-98 : , 0.70 Base < 30 500.0

1~=:ECsIApr-98l , 4.60 Base < 30

May-98 ;
400.0, 17.95 Base < 30

Jun-98 .. a nIa Base < 30 300.0

JU~98l
, 2.73 Base < 30 200.0 , .

Aug-98 ~ a nIa Base < 30 100.0
" ...:., ..5ep.sa ; a nla Base < 30 ......

0.0
Oct-sa ~ 2 39.81 Base < 30

~ al '" '" '" '" l\l al al '" '"
NOII-98 '" '" ~ ~ '" '"1 0.00 Base < 30 A o!. ... :s '" c-

~ ~.. ...................... .. .!ll II .. C. .. " .., " c'-lII- ::E « ::E .., « z
7 15.09 nIa ...................................................................................................................................................................................................................................................... ... ............. .............. .................

AlICLECs 1000.0

• Trouble Avg. Restllral 900.0
TICkets Interval "

BOO.O "
"

700.0
' ,

Jan-98 a nla Base < 30

Feb-98 a nIa Base < 30 600.0

Mar-98 6 11.05 Base < 30 500.0

1~=:ECsIApr-98 2 11.54 Base < 30
400.0

May-98 • 4 6.46 Base < 30

Jun-98 4 8.74 Base < 30 300.0

Ju~98 : 11 27.27 Base < 30 200.0 .
Aug-98 • 6 4.82 Base < 30 100.0

,
,

5ep.98 2 '.63 Base < 30 -"'- ......
Oct-98 2 14.62 Base < 30

0.0

~ III '" '" III III '" '" III '" '"_98 a nIa Base < 30 '" '" '" '" '" '"A ... ... >. c .... '" c-
~ ~.. II ..

~
.. " " " ...., II- ::E ::E .., .., « rn z

12 Mo. Total 37 13.82 141. ........
irec;l Within 24 Hours .................................. ....

CLEC to SWBT Trun

All CLECs SWBT 100%

• Trouble • Repaired % Repaired % Repaired Z- Value 9O'llo
Tickets < 24 Hours < 24 Hours < 24 Hours

8Q'l(,
:~

Jan-sa • a a nla 88.9% Base<30~ 70'll>

Feb-98 :. a a nla 1OO.0'll> Base<30-: 6Q'l(,

Mar-98 : 1 1 1oo.0'll> 1oo.0'll> Base < 30 ': 5O'llo

1~=:ECsIApr.sa , 1 1 loo.O'll> loo.O'll> Base<30~

May-98 ; 1 1oo.0'll> 66.7% Base<30~
4Q'l(,

1

Jun-98 a a nla loo.O'll> Base <30 3Q'l(,

Ju~sa : 1 1 1OO.0'll> 14.3% Base <30 2O'llo
Aug-98 a a nla 71.4% Base <30

10'll>
5ep.98: a a nla 54.5% Base<30:
Oct-98 . 2 1 5O.0'll> 46.2% Base<30

O'll>

III '" '" III i ~ '" '" '"
~ ~NOII-98 1 1 1OO.0'll> ao.O'll> Base <30 '" '" ~ '" '"C A o!. ... '" C-..... .... '" .!ll .. ..

~ " oi .... ::E ::E .., rn z
7 6 85.7% 69.3% ................. ...... ........... ..... .. .... .. .......... .... . ...................

SWBT to CLEC Trun .
All CLECs SWBT 100%

• Trouble • Repaired % Repaired % Repaired Z-Value 9O'llo
Tickels < 24 Hours < 24 Hours < 24 HoulS

8Q'l(,

Jan-98 a a nla 889% Base < 30 .: 70'll>

Feb-sa a 0 nla 1oo.0'll0 Base<3O: 6Q'l(,

Mar-98 6 5 63.3% 1oo.0'll> Base < 30 : 5O'llo

1~~:ECsIApr-sa 2 2 1oo.0'll0 1oo.0'll0 Base<30.
4Q'l(,

May-98 4 4 1oo.0'll> 66.7% Base < 30 '.

Jun-98 4 4 1oo.0'll> 1oo.0'll0 Base<30' 3Q'l(,

Ju~ 11 7 63.6% 14.3% 8ase<30~ 2O'llo
AUg-lla 6 6 1oo.0'll0 71.4% Base < 30 10'll>
5ep.98 2 2 1oo.0'll> 54.5% Base < 30

Oct-98 2 1 5O.0'll> 46.2% Base < 30
O'll>

III '" '" III :ll l\l '" : '" '" '"NOII-98 a a nla ao.O'll> Base<30,,: '" '" ~ ! '" '"c .c ... o!. >. c: ...
~................................ ..... ........... .!ll .. :!l! c. .. " " c'-l 8II- < ::E .., « z

12 Mo. Total 37 31 83.8% 69.3% nIa ..... .. .... ................... ..
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

St. Louis

Percent Installation Completed Within "x" Business Days

. " ~

I~AIICLECsl

t~AIICLECst

I~AIICLECsI

. ~

.........- ':-:

CD

~
CD CD CD CD !i ~

CD CD !i'l' ~ ~ '" 'l' ~ '"c: >. c: -S '" 8 ~co "
co "- " " " ~.., u. ::;: < ::;: .., ..,

< z
......................

0

~
CD CD CD III CD

~
CD CD :ll :ll

~
en ! 'l' 'l' 'l'

c: .:. >. c: '3 '" "- 8 ~" .. " co " " ".., u. ::;: < ::;: .., ..,
< rn z

100.0% .,.-------------------,

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-~.............~..........__.............__................H

e.,.--------------------,

100.0% .,.....-------------------,

go.O%

80.0%

70.0%

eo.O%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-~...._ ........l__,_...._ ........l__,_............_.l...............~

100% -r-_,....-o-.....r--.........._ ....--------,

100.0%
70%

100.0% .

100.0%
6O'llo

100.0% 5Q'l(,

100.0% 40%

100.0% 3Q'l(,

n1a 2O'llo
n1a

10%
n1a

n1a 0%

n1a

100.0%

6
4

10

68

10

10

108

Percent
Trouble Reports

3 50.0% 6 100.0%

4 100.0% 4 100.0%

0 0.0% 10 100.0%

36 52.9% 48 70.6%

2 20.0% 10 100.0%

1 10.0% 10 100.0%

0 n1a nIa

0 n1a n1a

0 n1a nIa

0 n1a nIa

0 n1a nIa

46 42.6%

Number

Trouble Reports

All CLECs

4.

6
4

10

68
10

10

o
o
o
o
o

6

4

10

86

10

10

o
o
o
o
o

108

AIiCLECs
No. of AIIll.

Orders Days

No. of
Orders

Jan-98 •

Feb-98 .

Mar-98 .

Apr-98 :

May-98

Jun-98 '.

Ju~98

Aug-98

Sep-98

0Ct-98

Nov-98

Jan-98

Feb-98

Mar·98

Apr·98

May.98

Jun-98

Jul·98 .

Aug.98 '.

Sep-98.

0Ct-98 ;

Nov·98 •

12 Mo. TotIIl

12 Mo. Total 108

.................... . .
• Measurement m-....,..,_:-r-="..,...,....,...---.;Ay:.I:...:1C:;;L;;:E;;:Cs=-:=-_-......,..,.""..,-,,=-=_-I:l.l

No. 86 No. of Within 3 Days Within 7 Days Within 10 Days
~ ,,~., '::l:~l::<:~l:k:m:: Orders 1# Install % Install # Install % Install # Install % Install

:'. .0.:,

:>.. ••• :•••.••.••••

Jan-98 6 0 0.00%

Feb-98 4 0 0.00%

Mar-98 10 0 0.00%

Apr-98 : 68 0 0.00%

May-98 10 0 0.00%

Jun-98 10 0 0.00%

Jul-98 0 nJa nIa

Aug-98 0 nJa nIa

Sep-98 0 nJa nIa

0Ct-98 0 nJa nIa

Nov-98 0 nJa nIa

108 0 0.00%.. ... .. ........

.. ..... ..............................
Measurement AIICLECs

No. 89 No. of # Missed "" Missed
:?;:~::::.' ..:...~~ Orders Due Dates Due Oates

Jan-98 6 0 0.00%

Feb-98 : 4 0 0.00%

Mar-98 10 0 0.00%

Apr-98 68 0 0.00%

May-98 • 10 0 0.00%

Jun-98 10 0 0.00%

Jul-98 0 nla nJa

Aug-98 .- 0 nla nJa

Sep-98 0 nJa nJa

0Ct-98 0 nJa nJa

Nov-98 0 n1a n1a
." ....... '.

12 Mo. '" 108 0 0.00%......................... .............. ..................... .... ..... .....
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

St. Louis

J__AlICLECs!

-+-All CLECs
• - - - •• Standard

1
z

~ I ~ ql
~ ::.. c.. .. :>:::;: :::;: ..,

.................... ........

co
~ t t co

~
co t ~ ~

~ ~ ~.. c :> '" ~ >
~

.. :> .., .i ~
0:::;: -0: :::;: .., z

... ....... .. ..... .......... ....

co co
~ t III ~

co co
~

~
~

~ ~ ~ ~::.. c :; '" Co ~.. .. .. .. :> .., .i ~.., u. :::;: -0: :::;: .., z
....... .. .. .... .... .. ... .... .. .......... .. ..........

1.0 r--------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 ...-__....- __- ....- __- ....._.-_-..

100% .......-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%0% .... ...._.-...... - __--4

Base<3O~

Base<3O~

Base <30'

Base<3O~

Base <30·:
Base <30'·

Base <30 :
Base<3O'
Base <30:.
Base<3O~
Base<3O;
Base < 30 (

Z-Value

Percent Missed Collocation Due Dates

nIa

0.0%
0.0%

nIa
0.0%

n1a

n1a

0.0%
n1a

n1a
n1a

0.0%

% Processed

Within 35 Days

n1a

n1a
n1a

n1a
n1a
n1a

n1a
n1a
n1a
n1a

n1a
n1a

Awrage
Delay Days

# Processed
Within 35 Days

o n1a

AlICLECs

o
o
o
o
o
o
o
o
o
o
o
o

o
1

4

o
9

o
o
8

o
o
o
1

23

All CLECs
# Missed

Due Dates

# Collocaton
Requests

Dec-97 i
Jan-98 ~

Feb-98 ~

Mar-98 :
Apr-98 :

May-98 :

Jun-98 ::

Jul-98 .;.
Aug-98 .~.

Sep-98 :,

0Ct-98 :
Nov·98 .:

Dec-97

Jan-98 ,
Feb-98 :

Mar-98
Apr-98

May·98 .

Jun-98
Jul-98 .

Aug-98 .

Sep-98 .
0Ct·98 .

Nov-98

12 Mo. To12l

All CLECs
# Collocation # Missed % Missed Z-Value :::

Projects Due Dates Due Dates ~: 100%

Dec-97 0 0 n1a n1a N 90%,.
80%Jan-98 0 0 n1a n1a ~

Feb-98 0 0 nIa n1a :; 70%

Mar-98 1 0 0.0% n1a 60%
Apr-98 : 0 0 nfa n1a ~i 50%
May-98 : 0 0 nIa n1a ,. 40%
Jun-98 : 4 0 0.0% n1a

..;:
30%':

Jul-98 : 0 0 n1a nfa ':
20%

Aug-98 ~
,

5 0 0.0% n1a ,.
10%

Sep-98 2 0 0.0% nfa '

0Ct-98 : 0 0 n1a nIa 0% ....
~Nov-98 . 8 0 0.0% nIa

en

~
c............. •.•................. ....,

12 Mo. To12l . 20 0

12 Mo. To12l....... .. ..•••.................

: .
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

St. Louis

.::..

.. "....::;:

-+-AII CLECs t­
•••••• Standard

-+-AII CLECs i
• - • - - - Standard ~~

-+-AIiCLECs
••• - •• Standard

........................................................................... :..

2%

1%

0% +--+--+--.,~+--+--+--.,--+--+-_.....

Z-Value

Z-Value ~:

~. 6%
'.'

5%

4%

3%

2%

.~ 1%

0%

-5.74

-3.71

Z-Value

Z-Value

Base < 30,

Base < 30,

n/a

n/a

n

3%

:: 2%'.

1%

~ 0%

n/a Base < 30~'

n/a Base < 30'

Percent of Premature Disconnects

o

o
o

o
o
o

AIlCLECs

All CLECs

Local Number Portability (LNP)

Interim Number Portability (IMP)

o

o
o

o
o
o

i 4%
~
~: 3%
~

No. of No. Pre-mature % Premature
Cutovers Disconnects Disconnects

No. of % Premature

......;:C;;:u;;;tovers=.;:..+-..=::===-+-'D::;i:;:;scon=~nects='-isr- -ii:l 6% -r--------------.....
5% •••• ------ •• -.- •• -.---- ••• -.---.

626 0 0.00%

::::m::::m~26~1$zl::;::m:::;::m:::;::m:!l:l0~!l:l!l:l!l:l!l:l~0.00%
S87 0 O.

No. of % Premature

--'c~u:.;;tove=-'rs'__t-====-+--=:D.:.;;iscon=;;.;n:.;;ec:;:;t;;;.s-;l:t- -m 6% r-----------------,
~ 5%

, 4%

No. of No. Pre-mature % Premature

'i~t......;:C:.;;u;;.;tove;.;.:.rs:.;;;..+...;D~i:;:;sco=n;.;.nect=s'--t__'D~i:;:;sc~o-'n;.;.nects='--a_---__t~~6% r-----------------,
5% ••••••••••••••••• - •••••• --.-- •••

4%

Ocl·98

Nov-98

Ocl·98

Nov-98
:;:.....

Ocl-9S

IlmmmmNOV
-
98

1%

2%

~. 3%

:~

-+-AII CLECs '::::
::::

- - •••• Standard :~

0% +--+-1--+--+-+--+--+-+--+-_""'.
Base < 30:

Base < 30

n/a

n/a

no

o
o

o

o
o

Ocl-98

Nov·98

12 Mo. Total
".
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

St. Louis

Z·Yalue

Percent SWBT caused Delayed Coordinated Cutovers

Local Number Portability (LNp)
AIiCLECs

No. or Number %

---'CU=loIIers="--t-.....;;;;De;;;;Ia""yed~_~-=Del=ayed~_ilt -i!~ 6% -r---------------,

'0".0;' ..

::..

~ 5% ••••••••••••••••••••••••••••••••
:;

--+-AII CLECs
•••••• Standard _,~

--+-AII CLECs
•••••• Standard

........................ ' " '" ........•....... x

0% -1-__-+--+-1--+--+--+--+................

4%

3%

2%

1%

0% +--+--+-+--1-+--+--+--+--+............-.

-5.74·

-3.71

Z·Yalue

4%

Z·Value

4%

Base<3O­

Base < 30

3%

2%

1%

~l 0% +--+--+--+-+--+--+--+-1--+-.........
nfa ~ Base < 30 ~
nfa, Base < 30 '

n

0.00%

0.00%
o
o
o 0.00

AIiCLECs
Interim Number Portability (INP)

o 0

887

4%

3%

2%

1%

5% ••••••••••••••••••••••••••••••••

No. of Number % Z·Yalue
CUlovers Delayed Delayed 6% .,- ..,

5% ••••••••••••••••••••••••••••••••

No. of %

--,c;;.;u;;.;;tove=rs;.;;.-+--,===--+_..:De=la:<,;yed:;'::"_~l- -ii 6% .,---------------,

No. of %

---=C:.::U:.::love=rs:.::--I----==:.!:::=---+_.::De:::I=ayed=--'-I1f -I~l 6% -y--------------..,
5% ••••••••••••••••••••••••••••••••

Oct·98 , 0 0

Nov·98 0 0

3%

2%

1%

~ 0%

Oct-98 I 0 0 nfa Base < 30 < Cl) Cl)

Nov·98 0 0 nfa Base<3O ~ ~z
12 Mo. Total 0 0

Oct-98 626
N~98 261

I)m:l~

Oct-98 0 0 nla
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